


Generally Guidelines 

Before assembling, please check whether all the spare parts are complete or 

damaged, if there is a lack of contact after-sales processing.

Prior to installation, we recommend placing a cloth underneath the product to 

protect the floor and the product. 

Missing parts or need help? 
Email us 
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Error Code Guidelines 

Error code Instructions How to do? 

E31 
Abnormal power supply voltage 

Replace the power adapter. 
(voltage below 20V). 

E32 
Abnormal power supply voltage 

Replace the power adapter. 
(voltage higher than 36V). 

Continuous operation within 5 Wait for 15 minutes before 

Hot minutes and the stop interval is exiting the "Hot" state or 
less than 10 seconds. restart after power off. 

E10 Motor line not connected. Check the connecting line. 

E20 Motor over load. Reduce the load. 

If you have any problems installing or using your standing desk,do not hesitate to 
contact us. 
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