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INSTALLATION GUIDE

FILTER ELEMENT

CUSTOMER CARE LINE : +1-866-203-0866
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1. BEFORE PROCEEDING

WARNING: Before proceeding with any operation, please read all instructions thoroughly. If you are uncertain about
installing this product, please consult a professional! This product should be installed in accordance
with all local and state plumbing and building codes. It is recommended to seek professional assistance.

2. SHUT OFF WATER SUPPLY
Locate the water supply inlets and shut off the corresponding water supply valves, typically found near the water meter. If replacing
an existing unit, remove the old unit and thoroughly clean the mounting surface.

3. CHECK THE COMPONENTS OF THE BOX
If any of these items are missing, please contact SUMERAIN consumer service by email to: support@sumerain.com

4. Procedure for Replacing the Filter Element of a Handheld Showerhead

5. MAINTENANCE
5.1 FILTER MAINTENANCE AND REPLACEMENT
At times, users may notice a decrease in water flow after prolonged use. To address this issue, replace the filter element directly.
5.2 SUGGESTION ON FILTER LIFESPAN
Each anti-scale filter element is normally effective for three months or can treat up to 3 tons of hard water. Once either condition is
met, the anti-scale filter element must be replaced to restore its functionality.
5.3 Compatible product models for this filter element
This accessory is compatible with Sumerain company models S3244I and S4368U.
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1. Carefully remove the
used filter element.

2. Put a new filter inside. 3. Tighten the housing securely. 4. The installation is now
complete.

mailto:supports@sumerain.com

