Instruction Manual

Smart Ceiling Fan

USER’'S MANUAL

Thank you for purchasing the our Smart Ceiling Fan.

To get the best long-lasting porformance, please read and follow this User's Manual
carefully before operating.

Atter reading, please store this manual in a safe place, and refer to it when needed.
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SAFETY NOTES

General Precautions

it is important that you read and follow
these instructions carefully and heed all
warnings displayed in this manual. Please
retain these instructions for future
reference.

This ceiling fan must be installed by a
licenced and qualified electrician in
accordance with all local authority
regulations.

Safety Precautions

Proceed with caution! Before installing this
unit, read all instructions and safety
information and review the included
assembly images.

To reduce the risk of electric shock, do not
install this fan in a location where it may be
exposed to rain, moisture or any liquid.

When installing this unit, use a double pole
disconnect switch to completely disconnect
power to the unit. A double pole disconnect
switch must be installed in accordance with
the necessary wiring rules to completely
disconnect power to the unit.

Do not attempt to operate the equipment
if it is or appears to be damaged in any
way, or if it malfunctions after installation.

If abnormal oscillatory movements are
observed or unusual events occur (e.g..
burning odor, smoke, etc.), stop using the
equipment immediately and contact the
manufacturer, its service agent, or an
appropriately qualified person.

Do not use the product for any purpose
other than the intended use described in
these instructions. Avoid contact with
moving fan blades and ensure that hair,
clothing and other iterns are kept at a
distance from the device, Contact with
moving blades may result in serious injury.

Do not operate the unit without the blades
and shade properly installed.

Do not look directly at the LED light source.

Do not install or touch the device with wet
hands.

Do not place any object on the device or
block the device or blade with any object.

This product is not intended for use by
persons (including children) with reduced
physical, sensory or mental capabilities, or
by persons who lack experience and
knowledge of safe operation unless they are
under the supervision of a person
responsible for their safety and well-being or
have been instructed in the safe use of the
equipment.

Close supervision is necessary when
children are using this product. Do not allow
children to use it as a toy.

It is normal for the motor and lights to heat
up. Do not touch the equipment during or
after operation.
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INSIDE THE BOX

Down rod

Motor cover

Lower Canopy

Fan leaves

Safety Screws

Anchors
x4

x1
Remote
Control x1
< O\
:t( Batteries
) X2

Hanging bracket

Hanging cup

Coupling Cover

Lampshade
Wood Screws Wiring caps
x4 x3

Remote Holder
Mounting Screws

L x4

A

Please note

we constantly strive to provide the
best smart ceiling fans. Modifications
and upgrades may be made. The
actual product may vary slightly from
the illustrations or descriptions you
see in this user manual. Please refer
to the actual product as the
standard.
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INSTALLATION GUIDE

Tools You Need

® S
Ladder Screwdrivers 11mm wrench Pliers Wire Strippers
Power Drill Drill Bit Machine
(optional) (optional) Screw

If mounting to a support structure, you will also need the optional tools.

L L l The fan remains powered on even if it is turned off via remote control or
mobile app. Therefore, do not touch, replace or remove the lamp until you
W are sure the power supply has been cutted off, as this could result in electric
shock or even death.

T The light source of the lamp cannot be replaced by the user, please consult
Q the manufacturer or its service organization for guidance.
= Ask someone with similar qualifications to replace the light source.

The installation height of this fan should be more than 2.3 meters

from the ground.

>2.3m

> (5

Before installation, be sure to turn off the Please entrust an electrical professional to
power supply to prevent an electric shock. install or repair this product. The wiring must
During installation, this operation must be comply with the correct electrical standards
carried out in strict accordance with the in order to avoid any danger.

provided instructions. If the installation is
incorrect, it may lead to accidents such as
fire, electrical shock or the lamp's body
falling down.

Please confirm whether the voltage of your
home meets the working voltage of the
product before use. Using the inappropriate
voltage may damage the product and cause
potential safety hazards.
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INSTALLATION GUIDE Installation Stsps

MOUNTING BRACKET INSTALLATION

Ceiling joist

Concrete ceiling: drill two holes with an
appropriate depth by a drilling bit with diagram,
then insert two pieces expansion

Hanger __y L0l Ll screws in the holes, then the hanger bracket
Bracket <£\° . = into the expansion screws with the wood
1 1 screws and tighten it with the nuts of the

expansion screws. (Figure 1)
Lag Bolt/ FlatW asher/
Lock Washer

(Figure 1)

Wood Ceiling: fasten the mounting bracket to
| ' q the wooden ceiling with 4 wood screws (at
least 7 cm thick). (figure 2)

(Figure 2)

VAN A

CAUTION: CAUTION:

Do not install the mounting bracket on Do not install it on uneven ceilings, the
roofs that have water leaks and moisture ceiling mount hangers must be fixed
problems. The ceiling must be able to firmly to ensure that they are not loose.

withstand a weight of 40kg or more to
prevent the risk of the ceiling falling.
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INSTALLATION GUIDE Installation Stsps

1. Loose the screw from motor.

2.Connect the LED cable, and then install the hardware lamp plate.
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INSTALLATION GUIDE Installation Stsps

3. Insert downrod over upper 4.Remove the bar and
canopy, then insert the cross keep the pin safe. Walk
pin over yoke &Cotter pin and the bar through the
fasten the screws which fix canopy and connection

the downrod. deck.

5. Remove the bar and keep the pin safe. Walking the bar through the
canopy and connection deck.Passing the electric wires and earth wire
through the bar.Aligning the holes in the bar with the holes in the holder
to able to insert the pin. Be sure to insert the insurance of the pin. Finally
, mounting just the two screws.
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INSTALLATION GUIDE Installation Stsps

Carefully lift the fan and install the bar with the anchor
in the mounting bracket already installed in the sky.that

the groove of the anchor support is properly aligned with
the mounting bracket tab.

Mounting
Bracket

/\\ \WARNING

It is essential that the pin and safety pin are properly

installed in the holder of the and that the fixing screws are
well tightened.

The fan must be installed maintaining a minimum height
of 2.3m from the Bottom of the blades to the ground.

7. Place the controller and connect according to the interface.

If the controller is not found in the box, it is already installed in the lamp

body , you can ignore this step!

% Mounting bracket

The canopy

Insert the receiver into the mounting bracket.

The controller is already installed in fan body.
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INSTALLATION GUIDE Installation Stsps

8. Wire the Fan

o

Connect the wires of the fixture to the house service wires with wire nuts,
the ground wire (green, green/yellow, or bare copper) to the ground wire,
the neutral wire (white or blue) to the neutral wire, and the hot wire (black
or brown) to the hot wire. Wrap the connection with electrical tape.

NOTE: THIS FAN ONLY NEEDS ONE SET OF INPUT WIRES

(black, white, and ground). Both the fan and lights are controlled by the
remote control.

THIS FAN CAN ONLY BE CONNECTED TO AN ON/OFF SWITCH
IF YOU HAVE ONE, NOT A DIMMER
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INSTALLATION GUIDE Installation Stsps

9.Testing

The installation is complete! Please switch on the power and test all the
functions via the remote control and App.

Remote Control Guide: Page 12-13

App Setup Guide: Page 14-19

AWARNING

Do not use modified parts other than the original supplied parts supplied.
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INSTALLATION GUIDE Installation Stsps

Yardstick

Measuring | ']
Point -

1
N

o———Balancing Weight

Plastic Clip

Your ceiling fan may have wobbling problems sometimes
while running due to iregularity in the blades or the blade
holders. Also improper assembly in the mounting system
or crooked bearings may cause some additional
problems. This balancing kit can be used to Fix wobbling
problems.
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HOW TO USE Remote Guide

Fan off Fan adjusting gear 1-6

Light on-off

Brightness "+ -" Natural wind

Color temperature addition Forward and reverse rotation

and subtraction

Timing

Lighting mode

How to programmed the remote?

1.First turn off the wall switch and power off (Do not provide electric),then turn on
the wall switch or power on(Provide electric),Long press the "( d) ) " button in 3
sconds for 5 seconds, need to push in 3 seconds.

2. After 3 seconds to push,it will not work(Please start process again from begining).
The light flashes, the remote can work normally Re-Programming finished.

3. The light flashes, the remote can work normally Re-Programming finished.

Alexa Voice Control Setup Google Home Setup
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HOW TO USE Product Features

Light
2( S Adjust Adiust
AR Brightness + - Light Temperature
@ Tricolor
segmentation control
Fan

% +/-:6-speed a Reversible
R

Adjustment Fan

Hidden function

= Long press the buzzer switch for 3 seconds.

_ 5 _
*‘_ — o @h Long press to cancel the countdown.
I W
: O ] S @® © Pressand hold 2 keys at the same time
s i "#* to clear the code!
o
Smart Feature
Works with Voice Control with
Tuya App Alexa, Google Home

- Auto-OFF
Timer
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HOW TO USE Tuya App Setup

STEP 1 —
on your phone or tablet, please download S e
and install the latest version of the Tuya ooe & Download

app from the app store. T

STEP 2 Enter Pairing Mode

press and hold for 5 sec There are two ways to enter pairing mode:

Using remote: =

Press and hold the Fan STOP button for
5 seconds, when the light blinks or breathes,
it indicates that the light has successfully
entered pairing mode.

OR
> } Using wall switch:
J’ Turn the wall switch ON and OFF 5 times
= continuously, when the light blinks or

breathes, it indicates that the light has
Turn ON and OFF successfully entered pairing mode.

5 times continuously

Light breathes indicates pairing mode entered successfully

STEP 3 Set up your fan with Tuya APP

Do not choose a 5G Hz Wi-Fi network!
| This will result in the connection failure to Alexa or other smart
. devices. Please select a 2.4G Hz Wi-Fi network.

See the instructions on the next page.
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HOW TO USE

Tuya App Setup

The steps may vary due to App update.Follow the App instruction to complete the setup.

L+

] &) S)

®

Tap 'Add Device' on
home page

X Add Device

smart fan

1,

Tap'+' to add Smart
Fan Light

) £
4 Add Device @ =
Lighting W i
Light Saus Light Source
(WHED {Zigbee)
Light Saure Light Saurse
{BLE) {othes
Strip Lights Strip Lights Strip Lights
(BLE+WiFi) (Wi-Fi) {BLE)
Strip Lights
(Zighee)
- - -
lamp lamp lamp
(Wi-Fi*BLE) (Wi-Fi) (BLE)

Tap to add if the device doesn't
prompt out automatically

Select 2.4 GHz Wi-Fi Network and
enter password.

ter setting method

Fi- 2.4Ghz

Please choose a 2.4G
Hz Wi-Fi network

X

Reset the device

Power on the light and confirm that the light
has already flashed or breathed.

Confirm the light has flashed or breathed

Reset Device Step by Step

Follow the instruction

< Smart Fan Light

m foox

Setup completed !
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HOW TO USE

0o +

More

n Music & More . Communicate

=

= Lists & Notes & Reminders

ﬂ Calendar é ?il:::::&

Q-"} Routines

@ skills & Games

[
-@- Settings
D) Activity History
@ Help & Feedback
A o

Harme i Maore

Tap'Skills&Games'

<« Tuya Smart
Tuya Smart
Tuya Inc.

Rated: Guidance Suggested
112

ENABLE TO USE

If you have any problems, please contact us at
service@tuya.com

Tuya Smart offers the most comprehensive
voice-controlled smart home experience with Ale...

v See More

Start By Saying English (Us)
“Alexa, turn on hallway light”

“Alexa, turn off hallway light”

“Alexa, set hallway light to 50 per:em@
(] e o

Harme

Tap'ENABLE TO USE'

<« Discover Alexa

Q Search Alexa Skills NP2

All Categories Productivity Smart Hon

Featured

o5

Riddle of the Day

“Alexa, open Riddle of the
Day.”
ae e
Top Skills See More
Feit Electric
“Alexa, dim bedroom
light” @':
A e

Search Tuya

[, ] Amazon Alexa - @

€

Link your “Tuya Smart” account
with “Amazon Alexa”

The App will have the following permissions
after authorization:

" Devices status and control
permission

Agree and link

Cancel

Tap'Agree and link'
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Alexa Connect to Tuya

&

The steps may vary due to App update.Follow the App instruction to complete the setup.

Search Results

Q tuya

® 6 o ® @ @

D

Tuya Smart

“Alexa, set hallway light to 50 NEN”

AvatarControls
“Alexa, turn off Patio lights"

Lumary
“Alexa, turn off plug”

BRIGHTFUN
“Alexa, turn off the Plug”

KMC Smart
“Alexa, turn on bedroom lamp"

Vivitar Smart Lights and Outlets
“Alexa, turn on living room light"

Smart Life

A o

Harme

Tap'Tuya Smart'

Tuya Smart has been
successfully linked

Close this window to discover

smart-home devices you can control with

Alexa.

Setup completed !



HOW TO USE Tuya Connect to Alexa

The steps may vary due to App update.Follow the App instruction to complete the setup.

-

3 @ 4] Amazon Alexa T @

Michael Liu
&

MERRY CHRISTMAS “Tuya Smart” on “Amazon
Alexa”

r

SMS Calls Notification

Not yet linked to this App account, "Amazon
Alexa" cannot obtain device status and control
permissions.

Third-Party Services More

O .g_' o .
Y 4
Ak Google SmartThings
Assistant

{3} Home Management

Q-

Link to Amazon Alexa
[F£] Message Center ®

() FAQ & Feedback
@ ©) a
Tap'Alexa’ Tap'Link to Amazon Alexa’

Account Linking A AmazonAlexa " @

0 -0 &

Link Tuya Smart with Link Successful

Alexa You can now cantrol the device through the
Amazon Alexa.

Enable the Tuya Smart skill and link your
account with Alexa.

To unlink your account at any time,
disable the skill in the Alexa app.

CANCEL

Tap' link' Setup completed !
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HOW TO USE

The steps may vary due to App update.Follow the App instruction to complete the setup.

Devices @
o)

1
T

When any household member adds a device, it
appears here

B

+ Add device

Q [m < © ©

Favorites  Devices Automations Activity Settings

Tap'+ Add device'

& tuya X

Add new

G Tuya Smart

Tap'Tuya Smart'
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Google home Connect to Tuya

¢ ;

Set up a device

Set up a new device or add an existing device
or service to your home

New device

Add a Chromecast, Google Nest speaker
n or display, Nest Wifi, a Matter-enabled

smart home device, or a partner device,

including those labeled " Seamless Setup

with the Google Home App. "

Works with Google

Link one of your existing devices or
services, like connected light bulbs or
plugs. Nz

(e

Tap'Works with Google'

G 8

Link an account to control Tuya
Smart on any device

This link will be available on devices or services
where you're signed in to your Google Account.

Cancel Continue
N 4

Tap'Continue'

< Home control Q

Add new &
@ ##Phoebe Smart

@ #Age of Discovery loT

+HomeHome

% 10X HOME

@C | 1Control

@ THome for KNX and Loxone

72N | 25saints
ANt

%‘ 2net Smart

25 2Smart Cloud

@ 3 Day Blinds

e

Search Tuya

tm
Tuya Smart

Link your Tuya Smart account
with Google

The App will have the following permissions
after authorization.

- Devices control permission

Agree and link

Setup completed !



HOW TO USE

The steps may vary due to App update.Follow the App instruction to complete the setup.

@ Michael Liu

MERRY CHRISTMAS

-

r

SMS Calls Notification

Third-Party Services More
O L 43 i
Alexa Google SmartThings
Assistant
N 4

{) Home Management
[E] Message Center °

(® FAQ &Feedback
@ d a

Me

Tap'Google Assistant'
G

Link an account to control Tuya
Smart on any device

This link will be available on devices or services
where you're signed in to your Google Account.

Cancel Continue

“

Tap'Continue'

3 ©

i) Google Assistant @

£

“Tuya Smart” on “Google
Assistant”
Not yet linked to this App account, "Google

Assistant” cannot obtain device status and control
permissions.

Link to Google Assistant

Tap'Link to Google Assistant'
<

tﬁ
Tuya Smart

Link your Tuya Smart account
with Google

The App will have the following permissions
after authorization.

- Devices control permission

Agree and link
by

Setup completed !
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HOW TO USE

Check here when you think the product has malfunctioned.

Fan does not operate

The light is on, but the
remote control doesn't
work

The light wobbles when
the fan is on

| can not connect to the
app

| can not control the
light

| can not connect my
fan to Tuya/Al-exa/
google
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Has a house fuse blown or circuit breaker
tripped?

Please check whether the power switch is out
of order.

The remote's batteries may be weak. Please
change the batteries of your remote control.

The remote may have lost the pairing code.
Please re-pair the remote with the unit in
accordance with the pairing instructions found
on page 7.

Is the light base/cross hanger loose from the
ceiling?

The fan's blade may be uneven, please tighten
the blade to the motor.

Are you using the latest version? Please make
sure to download the latest version of the App.
Has the Bluetooth function on your mobile
phone been turned on?

Please check whether your remote control is
working correctly. Try re-pair the remote
control.

Please make sure your cellphone has
connected to a 2.4G Hz Wi-Fi network.
PLEASE DO NOT CONNECT TO A 5G Hz.
Wi-Fi SIGNAL!



WARRANTY

Limited Lifetime Warranty

we grants this limited warranty to the original purchaser of our
ceiling fan for the original installation location.
Thank you for choosing our ceiling fan!

How Can Warranty Service Be Obtained?

A correct proof of purchase is required when requesting any warranty service. The original
purchaser must present a sales receipt or other document that establishes proof of purchase. at its
sole discretion, may accept a gift receipt. To obtain this service, vou can contact us online or via
email at

E-Mail: lightingservice02@outlook.com

What Does This Warranty Cover?
Motor

Limited Lifetime Warranty

If any part of your ceiling fan motor fails during your ownership of the fan due to a defect in material
or workmanship, as determined solely by ours, we will provide you with a replacement fan free of
charge. *The foregoing limited warranty applies only to the motor itself and does not apply to
electronic controls - such as remote control transmit-ters, remote control receivers, or capacitors -
used in conjunction with the motor. Such electronic control items are included in the one-year limited
warranty below.

Other
One-Year Limited Warranty

Except as otherwise indicated throughout this warranty, if any part of your ours ceiling fan fails at
any time within one year of the date of purchase due to a defect in material or workmanship, as
determined solely by we, ours will provide a replacement part free of charge.”

Light Kits
Warranty May Vary

Light kits are included in the one-year limited warranty. However, you may qualify for additional
warranty coverage if your fan includes the following:
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WARRANTY

LED Light Kit Modules
Three-Year Limited Warranty

If your LED light kit module or LED bulbs (not including glass components) fail at any time within
three years of the date of purchase due to a defect in material or workmanship, as determined
solely by ours,we will provide a replacement free of charge.*

* If no replacement product/part can be provided for your fan within 45 days, we will provide a
comparable or superior replacement product part at the sole discretion of ours.

What Does This Warranty NOT Cover?

Labor Excluded. This warranty does not cover any costs or fees associated with the labor (inciuding
electrician's fees) required to instal, remove, or replace a fan or any fan parts.

There is no warranty for remote control batteries, fans purchased or installed outside your Country;
fans owned by someone other than the original purchaser: fans for which proof of purchase has not
been established, fans purchased from an unauthorized dealer; ordinary wear and tear. minor
cosmetic blemishes; refurbished fans; and fans that are damaged due to any of the following:
improper installation, misuse, abuse, improper care, failure to follow Orison's instructions, accidental
damage caused by the fan owner or related parties, modifications to the fan, improper or incorrectly
performed maintenance or repair, improper voltage supply or power surge, use of improper parts or
accessories, failure to provide maintenance to the fan, or acts of God (e.g. flooding, tornadoes, etc).

THE ORIGINAL PURCHASER'S SOLE AND EXCLUSIVE REMEDY FOR A CLAIM OF ANY KIND
WITH RESPECT TO THIS PRODUCT SHALL BE THE REMEDIES SET FORTH HEREIN. Our Fan
COMPANY IS NOT RESPONSIBLE FOR CONSEQUENTIAL OR INCIDENTAL DAMAGES, DUE
TO PRODUCT FAILURE, WHETHER ARISING OUT OF BREACH OF WARRANTY, BREACH OF
CONTRACT, OR OTHERWISE. Some places do not allow the exclusion or limitation of incidental or
consequential damages, so the above limitation or exclusion may not apply to you.

ANY IMPLIED WARRANTIES OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR
PURPOSE APPLICABLE TO THIS PRODUCT ARE LIMITED IN DURATION TO THE PERIOD OF
COVERAGE OF THE APPLICABLE LIMITED WARRANTIES SET FORTH ABOVE. Some places
do not allow limitations on how long an implied warranty lasts, so the above limitation may not apply
to you.

How Does State Law Affect Warranty Coverage?

This warranty gives you specific legal rights. You may also have other rights which vary from where
you are.
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THANK YOU
FOR USING!

E-Mail
lightingservice02@outlook.com

lightingserviceO3@outlook.com

Whatsapp
+86 18676388370

Whatsapp

WARM REMINDER

1.Due to the natural movement of the fan, some connections may become loose.
Check the support connections, brackets, and blade attachments twice a year.
Make sure they are secure.

2.Clean your fan regularly to maintain its new appearance for years to come. Do
not use water when cleaning, as this could damage the motor or wood, or
possibly cause an electric shock.

3.Use only a soft brush or lint-free cloth to avoid scratching the finish. The
finishing is sealed with a lacquer coating to minimize discoloration or tarnishing.
4.There is no need to oil your fan. The motor has permanently lubricated
bearings.



	a
	b
	c
	d
	e
	f
	g
	h
	i
	j
	k
	l
	m
	n
	o
	p
	q
	r
	s
	t
	u
	v
	w
	x

