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IMPORTANT INSTRUCTIONS

1.Read this entire manual carefully before using the product.

2.Do not use this product with infants, immobile individuals, or persons insensitive to heat (e.g., those with poor blood
circulation).

3.Do not tuck in the wired section of the heated mattress pad.

4.Do not route the power cord between the heated mattress pad and the box spring. Avoid pinching the cord.
5.Do not use pins, as they may damage the internal wiring.

6.Ensure the product is connected to an AC power supply with the correct voltage.

7.Turn off or unplug the unit when not in use.

8.Excessive heat may occur if the mattress pad is folded while in use.

9.If the product malfunctions or operates abnormally, stop using it immediately.

10.Do not tuck the heated mattress pad or power cord into sofas or other furniture. The heated mattress pad and controller
must remain fully visible during use.

11.Do not wrap the power cord tightly around the controller. Loop it loosely when storing.

12.Do not dry clean this heated mattress pad.

13.Cleaning solvents may damage the insulation of the heating elements.

14.To ensure proper and safe operation, follow all critical safety precautions.

15.As with any electrical appliance, improper use may result in overheating, fire, or personal injury.

16.Please read the following instructions carefully before using this product.

SAFETY PRECAUTIONS

1.Never trap, pinch, or compress any part of the power cord.

2.If the plug does not fit into your outlet, consult a qualified electrician.

3.Use only with a 120V, 60Hz power supply.

4.Improper use may result in overheating, fire, or personal injury.

5.Do not use the heated mattress pad with air mattresses, sofa beds, or adjustable beds.

6.Do not fold, bunch, or ball up the heated mattress pad while in use, as this may cause overheating or permanent fabric
damage. 1



7.Do not insert pins into or near the heated mattress pad.
8.Keep pets away from the unit; sharp claws may damage the internal heating elements.

9.Keep the controller away from drafty, damp, or wet areas such as open windows.

CARE AND MAINTENANCE

1.Always turn off or unplug the product when not in use.
2.Never iron the unit.
3.This heated mattress pad is equipped with a polarized plug for safety. One blade is wider than the other.

4.This plug fits into a polarized outlet only one way. If it does not fit, reverse the plug. If it still does not fit, contact a qualified
electrician. Do not attempt to override this safety feature.

5.Lay the heated mattress pad flat on the bed with the connector side facing up.

6.Connect the warming controller to the mattress pad. Ensure the arrows on the connector point downward.
7.Make sure no part of the cord or mattress pad is pinched or tucked in.

8.Plug the power cord into a wall outlet.

9.Adjust the heat level using the controller for your personal comfort.

10.Do not use this heated mattress pad in combination with any other heated product. Do not place it on top of a heated
blanket.

11.Do not use on rocking chairs, recliners, chairs with casters or wheels, or any other furniture that moves.

MACHINE WASHING

1.Disconnect the cord from the unit before washing.

2.Never submerge the cord, power supply, or control unit in water.

3.Place the unit in the washing machine and fill the tub with warm water.
4.Add a small amount of mild detergent and let it soak for 5 minutes.
5.Wash on the delicate or gentle cycle for 2 minutes.

6.Spin at normal speed.

7.Refill the tub with cool water for rinsing. Agitate for 1 minute and spin dry.
8.Do not wring the mattress pad.

Note: This heated mattress pad can also be washed using the gentle cycle of front-loading washers.
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HAND WASHING

1.Hand washing your heated mattress pad is the best way to extend its lifespan.

2.First, disconnect the cord from the heated mattress pad.

3.Wash the mattress pad in a tub of lukewarm water (approximately 100°F) using a small amount of mild laundry detergent.
Let it soak for 5 minutes.

4.Then gently move the mattress pad up and down in the water for another 5 minutes.

5.Do not rub or scrub.

6.Rinse thoroughly with cool water until all soap residue is removed.

7.Gently squeeze out excess water by hand.

8.Do not wring.

DRYING INSTRUCTIONS

Important: Never plug in or use the heated mattress pad while it is damp. Do not iron it.
MACHINE DRY

Place the unit in a dryer on a low heat setting and tumble until completely dry. Ensure the unit has enough room to tumble
freely. If using a commercial dryer, select the air dry or low heat setting.

LINE DRY

You may also line dry the heated mattress pad by draping it over two parallel clotheslines or a shower rod. Make sure it is
evenly supported to prevent stretching or damage.



CONTROLLER

DUAL CONTROLLERS

All queen and king size models are equipped with two controllers. Each controller allows you to power on/off, adjust the
temperature, and activate the auto shut-off feature using a single button.

AUTO SHUT-OFF FEATURE Each controller will automatically shut off 12 hours after it is turned on. This feature is designed to
enhance safety and conserve energy. To resume heating, simply press the button. In the event of a power outage, press the
button to restart the controller.
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1.Connect the cord connector to the product, then plug the power cord into a 110-120V wall outlet. The display will show the
model code for 3 seconds.

2.To turn on the controller, press the Power button in the center of the controller. The display will light up and show "L," which
is the default temperature setting. The default timer is 12 hours; the unit will automatically shut off after this period.

3.Press Temp +/- to adjust the temperature. The display will indicate the current temperature level, ranging from Low to High.
4.Press Timer +/- to set the auto-off timer. The display will show the selected time setting, adjustable from 1 to 12 hours.

CAUTION: Always turn off the unit when not in use.



TROUBLESHOOTING

Q: The light on my controller does not turn on.

A: Ensure all wire connections are secure and that the power cord is plugged into a live outlet (you can test the socket with
a lamp to confirm it is functioning properly).

Q: The controller is lit, but the mattress pad does not heat up.

A: To test the unit, fold it over onto itself and set the controller to the highest heat setting. Ensure that the indicator light is
on. After approximately 5 minutes, carefully check for warmth between the folded layers.

Caution: Never leave the unit turned on while folded for more than 5-7 minutes, as this may cause overheating or damage.
Q: | feel some warmth but not a lot. How warm should this heated mattress pad get?

A: This heated mattress pad is designed to provide gentle, consistent warmth for overnight comfort, even in a cold room with
only a light cover on top. You may need to experiment with different heat settings over several nights to find your preferred
comfort level. Please note that this product is not intended to function like a heating pad, which produces much higher surface
temperatures unsuitable for prolonged use. It is normal for heated mattress pads not to feel hot to the touch during normal
operation.

Q: Can I sit or lie on my heated mattress pad?

A: Yes. Sitting or lying on the mattress pad will not damage it. However, jumping on it or applying excessive pressure may
cause damage.

Q: Can | use a bedspread or comforter over my heated mattress pad?

A: In most cases, the unit will provide sufficient warmth on its own. However, you may use additional bedding such as a
bedspread or comforter if desired.

Do not use this product with another electric blanket, or a heating pad, as this may cause overheating.

Q: My mattress pad works fine but then seems to shut off.

A: This may be due to the 12-hour automatic shut-off feature. Simply press the Power button again to restart the heating cycle

for another 12 hours, or until manually turned off. If 12 hours have not passed, check that all connections are secure and that
the wall outlet has not been turned off or disconnected.

Q: My power cord sparked at the wall outlet when | plugged it in.

A: A brief spark or "snap" sound can occur when plugging in electric appliances due to the sudden inrush of electricity. This
is normal and not a cause for concern.

Q: Why is my controller warm?

A: A small amount of heat may be generated as power is transferred from the outlet to the mattress pad. This is normal and
does not indicate a malfunction.



WARRANTY INFORMATION

1.This product is covered by a (1) one-year limited warranty against defects in materials and workmanship, valid for the
original purchaser only. The warranty period begins on the date of retail purchase and is non-transferable.

2.This warranty does not cover normal wear and tear, or damage resulting from misuse, negligent use, use with improper
voltage or current, failure to follow the operating instructions, or any disassembly, repair, or modification not approved by our

after-sales service.

3. Additionally, this warranty does not cover damages caused by Acts of God (such as fire, flood, hurricanes, or tornadoes)
or force majeure events (such as arson, blackouts, riots, or vandalism).

FCC COMPLIANCE STATEMENT

This product complies with part 15 of the FCC Rules. Operation is subject to the following two conditions:

1.This product may not cause harmful interference.

2.This product must accept any interference received, including interference that may cause undesired operation.
NOTE:

1.This product has been tested and found to comply with the limits for a Class B digital device, pursuant to Part 15 of the FCC
Rules. These limits are designed to provide reasonable protection against harmful interference in a residential installation.

2.This product generates, uses, and can radiate radio frequency energy. If not installed and used in accordance with the
instructions, it may cause harmful interference to radio communications.

3.However, there is no guarantee that interference will not occur in a particular installation. If this equipment does cause
harmful interference to radio or television reception—which can be determined by turning the equipment off and on—the
user is encouraged to try to correct the interference by one or more of the following measures:

*Reorient or relocate the receiving antenna.

*Increase the separation between the product and receiver.

*Connect the product to an outlet on a circuit different from that to which the receiver is connected.
*Consult after-sales service or an experienced radio/TV technician for assistance.

Caution: Any changes or modifications not expressly approved by the party responsible for compliance could void the user's
authority to operate the product.



Technical Support
(909)637-7665 | (909)637-7593

Other Info
HJ-Customer-Service@outlook.com

Thank you for choosing this product. We strive to provide you with the
best quality products and service in the industry. Should you have
any issues, please don't hesitate to contact us.




