


[ SAFETY GUIDELINES: 
1. To avoid possible electric shock, turn off the electricity in the main fuse box or on the circuit panel before

you begin the fan installation, maintain the fan or install any accessories.
2. Read all instructions and safety guidelines carefully before installing your fan and follow all the

instructions.
3. Make sure all electrical connections comply with the local codes or ordinances and the national

electrical code. If you are unfamiliar with electric wirin节，please consult a qualified licensed electrician.
4. Make sure you have a location that has clear space for t e fans' blades to rotate. There is at least seven

(7) feet of clearance between the floor and the fan blades' tips. The fan should be mounted at least
thirty (30) inches from walls or other upright structures.

5. A WARNING: The outlet box and ceiling support joist must be securely mounted, and capable of
supporting at least 100 pounds. To reduce the risk of fire, electric shock or personal injury, mount to the
outlet box marked "acceptable for fan support" and use mounting screws matching the outlet box.
The box must be supported directly by the building structure.

6. A WARNING: To reduce the risk of fire, electric shock or personal injury, mount to the outlet box marked
"acceptable for fan support" and use mounting screws matching the outlet box. Most outlet boxes are only
used for supporting lighting fixtures and not acceptable for fan support. Consult a qualified electrician if
in doubt.

7. Electrical diagrams are for reference only. Light kits don't come with the fan. It must be UL listed and
marked "suitable for use with the fan model you are installing" . Switches must be UL. general switches.
Refer to the instructions to properly assemble the fan.

8. After installing, check that all connections are firmly secured.
9. After making electrical connections, the spliced conductors should be turned upward and carefully

pushed up into outlet box. The wires should be placed separate from the grounded conductor as well
as the equipment-grounding conductor on opposite side of the outlet box.

10丛WARNING: To reduce the risk of electrical shock and fire, do not use this fan with any
solid-state fan speed 

11. Do not operate the reverse switch until the fan has come to a complete stop.
12 Do not insert anything into the fan's blades while they are rotating.
13:A WARNING: To reduce the risk of personal injury, do not bend the blade brackets

(also referred to as "flanges") 
14. To avoid personal injury or damage to the fan and other items, be cautious when working around or

cleaning the fan.
15. Do not use water or detergent to clean the fan or its blades. A dry or lightly dampened cloth will be

more suitable.
NOTE: The important safety precautions and instructions on the manual are not meant to cover all 

possible conditions and situations that may occur. It is understood that common sense and 
caution are necessary factors during installing and operating the fan. 

NOTE: This product is not intended for persons who have badly physical sensory or mental capabilities, 
or lack certain life experience and knowledge, especially children. Unless such persons are 
supervised or trained to operate the appliance under the guidance of a person who is responsible 
for their safety. 

NOTE: Children should be supervised to ensure that they do not use appliances as toys. 
NOTE: You must install a switch or circuit breaker that disconnects all power poles, at least 3 mm between 

each pole. 

[ BEFORE YOU START : 
Contact a licensed electrician if you are not good at performing electrical work. It's the licensed 
electrician who installs the fan, if required by the local code. Do not use the fan with a dimmer switch. 
Turn off power at breaker. 

3



























[ TROUBLESHOOTING ] 
Your fan may occasionally jerk forward or backward upon starting up. 

This is normal and does not affect the fan operation. 

Try these troubleshooting steps before contacting customer service. 

SYMPTOM 

The fan 
doesn't spin 

The fan's light 
does not work 

The fan is noisy 
and wobbling 

The fan or light 
automatically 
turns on/off 

POSSIBLE SOLUTIONS 

2. Check the functionality of circuit breaker or fuse panel and wall switch.

3. Confirm fan wires are correctly connected to the house wires.

4. Make sure the blocker of the fan motor is removed. 

5. Use your remote to check the power to the breaker and try to work your ceiling fan 

manually from afar (Normal switch only for the fan power on/off)

Make sure the LED light kit and light bulb are connected well. 

1.Confirm the blade screws are NOT rubbing against the the motor' s round
plastic part.

2.Confirm the pin wire are NOT connected against the moving part.
3. Confirm the coupling cover is NOT hitting the motor
4. Confirm the down rod is NOT slanted
5. Tighten any loose screws on the light kit, fan blades, motor coupling, down

rod, brackets and mounting hardware.
6. Confirm the hanger ball is firmly seated in the mounting bracket.
7. The ceiling beam must meet the minimum tensile test strength of 30KG for

installation.
8. Make sure the airfoils and brackets are NOT bent or deformed.
9. Confirm the wire connections are not rattling against each other.
10. Confirm the fan blades are not cracked. If the fan blades are cracked,

replace the damaged blades with the set of new blades of same brand as
your ceiling fan ensures the compatibility.

11. Change fan blades' positions.
12. Confirm the light kit is NOT slanting and hitting the motor.
13. Confirm all the blades are screwed firmly into blade holders.

1.Confirm the circuit breaker is not malfunctioning.
2.Confirm the wire connections are not frayed.
3. Confirm the app does not set the timer or schedule
4. Power off the fan for 10 minutes, then power on again.
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