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way.

A. The outer box is damaged.

B. The product is damaged/bent/cracked while you open the box.

C. The parts/accessories/assembly tools are missing.

D. The instructions are not clear and cannot be referred to.

E. The product has functional problems.

F. Other aspects that you are not satisfied with.

Your satisfaction is our priority, and we're here to assist you every step of the

Instruction Booklet - Important Safety Information

Thank you for choosing our product. Please review this booklet carefully for 

essential safety information and keep it for future reference. 

     Upon receiving the product, ensure all parts are present and intact   

before proceeding with installation. Follow the entire installation instructions 

provided. 

      During installation, exercise caution and refrain from immediately tightening 

screws. Secure all screws to 80% before final tightening.

      The item has been divided into 2 packages. If your multi-package order does 

not arrive simultaneously, please allow 1-3 working days for the remaining pack-

age to arrive promptly. 

      Note: Cushions are compressed  and cannot be recompressed once opened.

 Returns are accepted only for items in their original, unopened condition.

For assistance, contact our support team if you encounter the following issues:



Carton A
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A*1 B*1 C*4Seat Cushion seat frame plastic foot
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Installation Steps 
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