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Safety Instructions Please read this manual carefully before installation and use.

WARNING: To Reduce the Risk of Electric Shock

1.Do not install or use this product where it may be exposed to direct water spray or standing water.

2.Do not drop the remote control into the water.

3.Do not spray water directly onto the toilet, power cord, or power plug.

WARNING: To Reduce the Risk of Burns, 
Electric Shock, Fire, or Injury

1.Children and individuals with reduced sensitivity to heat should be supervised when using this product. Set 

the seat temperature to a low setting or turn the seat-heating function off when necessary.

2.Use this product only for its intended purpose as described in this manual. Do not use attachments or 

accessories not recommended by the manufacturer.

3.Do not continue to use when the product is out of order, damaged or flooded. Please send the product to the 

designated repair center for repair.

4.Keep the power cord away from heated surfaces. Do not use the product if the power cord or plug is 

damaged.

5.Do not use this product while impaired by alcohol, medication, extreme fatigue, or any condition that may 

affect your judgment.

6.Do not insert foreign objects into any opening, hose, or water connection.

7.This product is intended for indoor use only.

Safety Caution

This is an electrical product. Install it in a bathroom location that is protected from direct water spray and 
excessive moisture. Use adequate bathroom ventilation to help reduce moisture buildup.

Electrical Requirements

Use a properly grounded 120V, 60Hz outlet protected by a GFCI (Ground-Fault Circuit Interrupter). 
Do not use an extension cord, power strip, or adapter unless specifically approved by the manufacturer.

This product must be connected to a properly grounded outlet. If you are unsure whether 
your outlet is properly grounded, contact a licensed electrician.

If you are unsure whether the outlet is properly grounded, contact a licensed electrician.

Do not force the seat or 
lid open or closed.

- Forcing the seat or lid may 
cause damage or malfunction.

Protect the unit from 
freezing temperatures to 
prevent damage to 
internal components.

Note: please cautiously read before using

Please read carefully before using. The cautions listed here are related to safety and please follow.

Please be sure to observe the following

Do not allow urine, water, or cleaning liquid to enter the 
fragrance compartment or nozzle area.
Do not clean the seat or lid with dry paper towels, 
abrasive cloths, or harsh cleaning products.  Do not 
spray or flush the product directly with water.
Unplug the unit during severe thunderstorms if it can be 
done safely.

Do not place space heaters, 
open flames, or other heat 
sources near this product.

- Discoloration or malfunction 
May cause discoloration or 
malfunction.
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Must obey

Burn Hazard
- Reduce or turn off the seat temperature 
if you will be seated for an extended period.
- For children, elderly users, people with 
disabilities, or users who may be sensitive to 
heat, set the seat temperature to Ambient or Low.

- Children, the elderly, the sick, the 
disabled, etc.
- People who are drowsy, under the 
influence of alcohol or medication, or 
extremely fatigued should use caution.

Do not pour water or cleaning solution 
onto the unit, fragrance compartment, 
power cord, or power plug.

- May cause fire or electric shock.
- May cause product damage, leakage, 
or indoor water damage.

If the unit will not be used for an 
extended period, unplug it and shut off 
the water supply.
- For safety, unplug the unit.
- For re-use, please drain water for one 
minute before use.

Do not unplug the power plug with 
wet hands
- It may cause electric shock

Use only a properly grounded 110–120V AC,
 60Hz power supply, 
as specified on the product rating label.
- It may start a fire

Keep cigarettes and other fire kindling 
away from the product
- It may start a fire

Do not use loose and unstable 
power sockets 
- It may cause fire or electric shock

Do not kink, bend, crush, or damage 
the water supply hose.

- It may cause a leak

Flush only human waste and toilet paper. 
Do not flush wipes, paper towels, feminine 
hygiene products, diapers, or other foreign 
objects.
- May cause clogging or sewage overflow.

Safety Caution Note: please cautiously read before using

Do not continue to use the product when 
it breaks down
When the following occurs, please unplug 
the power plug, close the water shutoff valve.

- If continued under the condition of failure,
 it may cause fire, electric shock or problems

Do not disassemble, repair, or modify the 
product.
- It may cause a fire or electric shock

Do not use an extension cord, power strip, 
or multi-outlet adapter.
- Do not connect wires or use extension 
cords, which may cause fire and electric 
shock.

Do not install this product in an area 
exposed to direct water spray,
 standing water, or outdoor weather 
conditions.
- It may cause a fire or electric shock

Use clean household water only. Do not 
connect the product to non-potable, 
reclaimed, or contaminated water sources.
- May cause skin irritation and other 
problems

Do not damage the power cord or toilet 
seat cable

- Don’t pull
- Do not modify the cord.
- Don’t heat
- Do not bend it forcibly.
- Do not place heavy objects on the power 
cord and toilet seat connection line.

- May cause fire, electric shock or short 
circuit. If the power cord is damaged, 
contact customer support or a 
qualified service technician.

- Ceramic WC is leaking
- Cracks appear
- Abnormal sound and smell
- Fume-off
- Abnormal heating
- The toilet is clogged

Prohibit
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Before First Use Note: To ensure proper operation, complete the following 
checks before using the toilet for the first time.

1.Plug the unit into a properly grounded 110–120V AC, 60Hz 

GFCI-protected outlet.

2.Confirm that the display panel powers on.

3.Confirm that the water shutoff valve is fully open.

4.Make sure the water supply hose is securely connected 

between the wall shutoff valve and the toilet inlet connection.

Power plug

With ground wire110V socket

Angle valve

Water inlet 
hose

Check the functions of cleaning, drying and automatic deodorization, 

make sure the sensor is on. When testing the wash function, cover the nozzle area with your 

hand or a towel to prevent splashing.

Pre-Use Checklist

1.Check the wash nozzle and water connections for leaks. dry all parts 

of the water pipe and check with blotting paper.

2.Press the seat sensor area to confirm that the seat-occupancy 

sensor responds properly.

3.Test the wash, dryer, deodorizer, and automatic flush functions, if equipped.

4.Check that the soft-close lid and seat operate normally.

Seating sensing position

Warning - Be sure to firmly connect ground wires

The power plug of this product is a three-phase plug (with ground wire). 

There is a danger of electric shock when there is a fault or leakage of electricity. 

If there is no ground plug in the socket, consult with the electrical installation company.

Do not use power supply other than AC 110V, please wiring according to relevant regulations.

*Using the wrong power supply can easily cause fire*
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Automatic Lid Function

Press and hold the LID button for 5 seconds to turn automatic lid operation on or off.

Automatic Flush Function
Press and hold the FLUSH button for 5 seconds to turn automatic flushing on or off.

Flush When Lid Closes
Press the LID and FLUSH buttons at the same time to turn the lid-close flush function on or off.

Confirmation of water pressure
The minimum dynamic operating water pressure is 25 Psi, and the maximum static water

pressure is 80 Psi

Determination method for minimum water flow

Open the angle valve for water supply.

The measured water flow for 10 seconds

should exceed 3L.

※If the above conditions cannot be met, 

the best flushing effect cannot be achieved 

and an additional booster pump is required 

to increase the pressure.( Tools: stopwatch, measuring cup. )

Confirm dimensions of product with installation space

Unit: inches

27.5"

27.5"

15.7"

18.7"

12"

Rough-in: 12"
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Instructions for remote control Note: Please read the following carefully before use

Nozzle extended and water 
out for nozzle washing

CLEANING

Adjust the wash 
water temperature. Select Ambient, 
Low, Medium, or High.
Approximate settings: 
Ambient, 93°F, 96°F, and 99°F.

WATER TEMP

Adjust the heated 

seat temperature. Select Ambient, 

Low, Medium, or High.
Approximate settings: 
Ambient, 93°F, 96°F, and 99°F.

SETA TEMP
Adjust the warm air 
dryer temperature. Select Ambient, 
Low, Medium, or High.
Approximate settings: 
Ambient, 93°F, 96°F, and 99°F.

WIND TEMP

Press while seated to start 
Rear Wash. The wash cycle will 
stop automatically after 
approximately 2 minutes.

SPRAY

Press while seated to start 
Feminine Wash. The wash cycle 
will stop automatically after 
approximately 2 minutes.

BIDET

Available only on 
models equipped with 
Pairing the 
Remote Control

COVER

Press once to open the lid. 
Press again to close the lid.

Press once to raise the seat. 
Press again to lower the seat.

SEAT

Note: If the remote control does not respond during first use, it may need to 
be paired with the toilet.

Press and hold the control knob for approximately 3 seconds until you hear a beep. 
Then press any button on the remote control to complete pairing.Pairing the

Remote Control

Press this button to start drying 
when you are seated. 
Warm air drying will stop 
automatically after 3 minutes.

DRYER

Press once to stop an active 
function. Press and hold for 3 
seconds to turn the unit on or off.

STOP

Press this button and 
will start flushing.

FLUSH

The night light can be turned 
on or off in the power-on state.

LIGHT

Use the + and – buttons to adjust 
wash water pressure. Choose from 
four pressure levels: Low, Medium, 
High, and Max.

PRESSURE

During Rear Wash or Feminine 
Wash, press the up or down 
button to adjust the nozzle 
position forward or backward.

NOZZLE
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Advanced Settings

Function Name How to Access/How to Exit

Common Settings

For experienced users only. Adjust settings only as needed.
( Important: These settings affect automatic operation, flushing behavior, and sensor performance. 
Do not change these settings unless necessary. If you are unsure which setting to use, contact customer 
support before making adjustments. )

Pairing the 
Remote Control

Automatic Lid 
Operation

Automatic 
Flush After Use

Flush When the 
Lid and Seat 
Close

Bowl Pre-Wet 
Function

Button 
Operations

The side 
control knob

LID button

FLUSH button

POWER 
button/STOP 
button & LID 
button

POWER 
button/STOP 
button & 
FLUSH button

With the toilet powered on, turn 
and hold the side control knob 
clockwise for approximately 3 
seconds.

Press and hold the LID button 
on the remote control for 5 
seconds to turn the automatic 
lid function on or off.

Press and hold the FLUSH 
button on the remote control for 
5 seconds to turn the automatic 
flush function on or off.

Within 3 seconds after the unit 
turns off, press and hold the 
LID button for 3 seconds to turn 
the flush-on-close function on 
or off.

Turn the toilet off by pressing 
the POWER button, or press 
and hold the STOP button for 3 
seconds.

Within 3 seconds after the unit 
turns off, press and hold the 
FLUSH button for 3 seconds to 
turn the bowl pre-wet function 
on or off.

Turn the toilet off by pressing 
the POWER button, or press 
and hold the STOP button for 3 
seconds.

Meaning of Beep Sounds / 
Display Codes

If pairing is successful, the 
display will stop flashing and 
the remote control will respond 
normally.

The toilet will beep and the 
display will begin flashing. 
Immediately press the FLUSH 
button on the remote control to 
complete pairing.

Two beeps: Automatic lid 
operation is enabled.
One beep: Automatic lid 
operation is disabled.

Two beeps: Automatic flush is 
enabled.
One beep: Automatic flush is 
disabled.
To activate automatic flushing, 
the user must remain seated for 
more than 20 seconds before 
standing up.

Two beeps: Flush when the lid 
and seat close is enabled. One 
beep: Flush when the lid and 
seat close is disabled. Turn the 
toilet back on after completing 
the setting.

One beep: Bowl pre-wet is 
disabled. When enabled, the 
toilet lightly wets the bowl 
surface before use to help 
reduce waste adhesion.

Two beeps: Bowl pre-wet is 
enabled.

Turn the toilet back on after 
completing the setting.

Advanced Remote Control Settings Note: Please read the following carefully before using

Auto Lid Opening

Press and hold ‘Open Lid’ for 5 seconds to Enable/disable auto lid opening function:
    2 beeps: Enable auto lid opening.

    1 beep: Disable auto lid opening.

Auto Flush After Lid/Seat Closing

1. Press and hold ‘Stop/Power’ for 3 seconds to turn off the unit.
2. After power-off, press and hold ‘Open Lid’ for 5 seconds.
    2 beeps: Enable auto flush after lid/seat closing.
    1 beep: Disable auto flush after lid/seat closing.
3. Turn on the unit to save the setting.

Flush Time Adjustment

1.Press and hold ‘Stop/Power’ for 3 seconds to turn off the unit. 
2.Within 3 seconds, press ‘Full Flush’ once to to enter the Top Flush time adjustment.
3.Press“  ” “  ” to adjust the flushing time. Each increment changes the flushing time 
by 0.5 seconds. The display shows a number from 5 to 12, with 5 indicating the shortest flushing time 
and 12 indicating the longest.
4.After adjusting the Top Flush time, press 'Full Flush' to switch to Bottom Flush adjustment. 
Press 'Full Flush' again to switch to Refill adjustment. 
5.Turn on the unit to save the setting.
Note: The first press of 'Full Flush' activates Top Flush, the second press activates Bottom Flush, 
and the third press activates Refill.

Full Flush

Auto Bowl Pre-Wetting

1. Press and hold ‘Stop/Power’ for 3 seconds to turn off the unit.
2. After power-off, press and hold Full Flush for 5 seconds.
    2 beeps: Enable auto bowl pre-wetting when seated.
    1 beep: Disable auto bowl pre-wetting.
3. Turn on the unit to save the setting.

Full Flush

Sensor Range

1.Press and hold ‘Stop/Power’ for 3 seconds to turn off the unit.
2.Within 3 seconds, press ‘Open Lid’ to adjust.
3.Use “   ” “   ” to adjust the sensor range (Level 1-5).
A higher setting provides a farther sensing range.
4.Turn on the unit to save the settings.
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Function Name How to Access/How to Exit

Advanced Settings

Radar Sensor 
Range 
Adjustment

Flush Duration 
Adjustment

Lid and Seat 
Opening Force 
Adjustment

Button 
Operations

POWER 
button/STOP 
button &LID 
OPEN button

POWER 
button/STOP 
button &  & 
FLUSH button

POWER button 
& the NOZZLE 
POSITION 
Forward or 
Backward 
button

Within 3 seconds after the unit 
turns off, press the LID OPEN 
button once to enter radar 
sensor range adjustment mode.

Turn the toilet off by pressing 
the POWER button, or press 
and hold the STOP button for 3 
seconds.

Turn the toilet off by pressing 
the POWER button, or press 
and hold the STOP button for 3 
seconds.
Within 3 seconds after the unit 
turns off, press the FLUSH 
button once to enter flush 
duration adjustment mode.

With the toilet powered on and 
in standby mode, press the 
POWER button to turn the unit 
off.
Within 3 seconds, press the 
NOZZLE POSITION Forward or 
Backward button to enter lid 
and seat opening force 
adjustment mode.

Meaning of Beep Sounds / 
Display Codes

Level 5: Longest detection 
range

Level 1: Shortest detection 
range

The display will show a setting 
level from 1 to 5. Use the 
NOZZLE POSITION Forward 
and Backward buttons to adjust 
the sensor range.

Turn the toilet back on after 
selecting the desired setting.

C3: Refill duration
Use the NOZZLE POSITION 
Forward and Backward buttons 
to adjust the selected setting. 
Each adjustment step changes 
the duration by approximately 
0.5 seconds.

C1: Upper flush duration
C2: Lower flush duration

Press the FLUSH button to 
move between C1, C2, and C3. 
Turn the toilet back on after 
completing the settings.

The Seat Temperature display 
indicates the seat opening-
force setting.

There are 15 adjustment levels, 
from 0 to 14.
The Water Temperature display 
indicates the lid opening-force 
setting.

Press Forward to adjust the lid 
opening force. Press Backward 
to adjust the seat opening 
force.Turn the unit back on after 
selecting the desired settings

Need help? Scan the QR code or contact customer support before changing advanced settings.

Note: Settings may vary by model. Functions that are not included on your toilet model will not be 
available.

Lid and Seat Opening Angle Adjustment

1.Press and hold ‘Stop/Power’ for 3 seconds to turn off the unit. 
2.Within 3 seconds, press “   ” “   ”  Activate the setting mode (Level 1-14).
Note: The temperature indicator on the toilet displays the current angle level.
• Water Temp Indicator: Lid Angle (Adjust with  “   ” ).
• Seat Temp Indicator: Seat Angle (Adjust with “   ” ). 
3.Press ‘Stop/Power’ to turn on the unit and save the setting.

Rotate the knob clockwise to "rear wash"   for about 3 seconds till hearing a "beep" 
(display flashes at the same time). Then press any button on remote control to complete the pairing.

Remote control pairing

Off-seat Auto Flush

Note: Button functions may vary depending on the remote control model.
Press and hold Full Flush or Auto Flush (if applicable) for 5 seconds.
    2 beeps: Enable auto flush after leaving.
    1 beep: Disable auto flush after leaving.
Note: The toilet will automatically flush only if the user has been seated for more than 10 seconds.

Auto FlushFull Flush
/
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Front Wash

Rear Wash

Oscillating Wash

Nozzle Self-Cleaning

UV Sterilization (if applicable)

Fragrance Function 
(if applicable)

FUNCTION INSTRUCTION

Drying

Water Temp Adjustment

Seat Temp Adjustment

Dryer Temp Adjustment

Water Pressure Adjustment

Nozzle Position Adjustment

Soft-Close Seat and Lid

Automatic Flush

Automatic Lid Opening/Closing

Foot Sensor

Night Light

LED Display

Foam Shield (if applicable)

Seat Sensor

Instant Water Heating

Leakage Protection

Energy Saving Mode

Power-Outage Flushing

Provides a gentle water spray for feminine cleansing. The wash cycle stops automatically 
after approximately 95 seconds.

Provides a gentle water stream for rear cleansing. The wash cycle stops
automatically after approximately 95 seconds.

Moves the spray nozzle back and forth during washing to provide wider cleaning coverage. 
Available during both Front Wash and Rear Wash.

Automatically rinses the spray nozzle before and after each washing cycle. 
Manual nozzle self-cleaning runs for approximately 60 seconds.

Automatically activates when the lid is closed to help maintain toilet hygiene.

A fragrance pad releases a pleasant scent naturally to help keep the toilet area fresh.

Provides warm air drying after washing with an automatic 2-minute drying cycle.

Provides four water temperature settings: Ambient, 93°F, 99°F, and 104°F
(Ambient,34°C,37°C,and 40°C).

Provides four heated seat temperature settings:Ambient,93°F,99°F,and 104°F
(Ambient,34°C,37°C,and 40°C).

Provides four dryer temperature settings: Ambient, 95°F, 113°F, and 131°F
(Ambient,35°C,45°C,and 55°C).

Provides four levels of washing water pressure adjustment: gentle, medium, strong, extra strong.

Allows the spray nozzle position to be adjusted through 4 levels for improved comfort.

The seat and lid close slowly and quietly to reduce noise and prevent sudden closing.

The lid automatically closes 8 seconds after the user leaves the seat, followed by automatic flushing.

The lid opens and closes automatically when the user approaches or leaves.

Allows selected functions to be operated without hand contact for convenient and hygienic use.

Provides a soft light to improve visibility in low-light conditions.

Displays the operating status and selected settings for convenient operation.

Creates a layer of foam on the water surface to help reduce splashing and minimize odors.

The seat sensor detects when the user is seated and enables the wash and dryer functions only 
when the seat is occupied.

Provides instant water heating to deliver continuous warm water during washing.

Equipped with Ground Fault Circuit Interrupter (GFCI) to help prevent electrical hazards caused 

by water leakage.

Automatically enters Energy Saving Mode after 10 minutes of inactivity. The display and ambient 
light turn off to reduce power consumption. Press any button or use the toilet to wake the unit.

A battery backup is provided for emergency flushing during power outages. Install AA batteries in 
the battery backup box before use. Batteries are not included.
With water tank model: 10 × AA batteries. Tankless model: 4 × AA batteries.

Hygiene Features

Comfort Features

Smart Features

Safety & Technology Functions

Energy & Power
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The lid opens automatically when the sensor detects movement within the sensing range.

The lid and seat close automatically when no operation is detected for 90 seconds.

After the automatic lid opening function is activated, there is a 30-second delay before it can be activated again.

LID & SEAT OPERATION MODES

·If the user moves slowly within the sensing area, the sensing distance may be reduced. If the lid does not respond, 

use the remote control or manually open/close the lid.

·The automatic lid opening/closing function works only when the "Lid Opening/Closing Setting" on the remote control is set to “ON”.

·Movement around the toilet, such as opening/closing doors or moving curtains, may trigger the lid to open automatically.

·If false activation occurs repeatedly due to the bathroom environment, use the remote control to disable the automatic lid 

opening/closing function.

·When used by children, the sensor may not detect the user due to height limitations.

·Do not open or close the lid/seat manually with excessive force, as this may damage the automatic opening/closing mechanism 

and cause product malfunction.

Automatic Mode notes:

The foot sensor allows the lid, seat, and flushing functions to be operated without hand contact. 

The following is the complete operation sequence of the foot sensor function:

Open Lid: 

Open Seat: 

Flush: 

Close Seat: 

Close Lid: 

Move your foot near the foot sensor to automatically open the lid.

Move your foot near the foot sensor to automatically open the seat.

Move your foot near the foot sensor to activate flushing.

Move your foot near the foot sensor to automatically close the seat.

Move your foot near the foot sensor to automatically close the lid.

Note: Please wait until the current operation is fully completed before activating another foot sensor function

The lid and seat can also be opened or closed manually.

·When manually opening or closing the lid/seat,always move it in the same direction as the mechanism movement. 

·Do not force the lid or seat in the opposite direction while the automatic opening/closing function is operating, 

as this may damage the automatic mechanism.

·If the lid or seat encounters an obstacle during movement, it will stop automatically. 

Automatic Mode (Select Models Only)

Foot Sensor Mode

Manual Opening/Closing (All Versions)

Side Knob introduction
Washing and drying can only be activated while seated. 

The side knob is located on the user's right-hand side while seated.

"Clockwise" and "counter-clockwise" are defined from the 

viewpoint of a seated user looking at the knob from the right side.

Side Knob steps

1. Press the knob once to flush.(While not seated.)

2. Rotate the knob counter-clockwise once to start Front Wash.(While seated.)Rotate the knob again 

to start Oscillating Wash.

3.Rotate the knob clockwise once to start Rear Wash.(While seated.) Rotate the knob again to start 

Oscillating Wash. When Front Wash or Rear Wash is activated, the cleaning cycle will run for 

approximately 95 seconds and stop automatically.

4.Press the knob twice to start the drying function.(While seated.)The drying cycle will run for 

approximately 2 minutes and stop automatically, or press the knob once to stop drying.

5.Press the knob once to stop the active function: washing, drying, or self-cleaning. (While seated.)
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Daily cleaning and maintenance Note: During cleaning and maintenance, please be sure 
to unplug the power switch and power off

Smart toilet cleaning and maintenance methods

Wipe the exterior with a soft, damp cloth

- Remove stains promptly to help prevent buildup.

Wipe the exterior regularly with a soft, damp cloth. 

Do not use abrasive cleaners, harsh chemicals, or dry paper towels.

- The seat may be removed for easier cleaning, if applicable to your model.

 between the toilet seat and the ceramic body.

Nozzle Cleaning and Maintenance

If there is dirt in the nozzle. Use a soft toothbrush or 

soft cloth to gently clean the nozzle.

- Do not pull, twist, bend, or force the nozzle.

Clean the dust on the power plug regularly
When cleaning, remove the power plug and wipe with a dry 

cleaning cloth.

- Poor insulation may cause a fire.
Must obey

Unplug the power supply 
before maintenance

Before contacting Customer Support, check the following common issues.

Make sure:
The toilet is plugged into a working GFCI outlet.
The water shutoff valve is fully open.
The seat sensor area is clean and not blocked.
Turn off the water supply and unplug the toilet before checking any water connections.

Problem What to Do

1. Toilet Does 
Not Power On

What to Check

Make sure the outlet has power. Test it with another device if 
possible.

GFCI outlet

Power outlet

Still no power

Press the RESET button on the GFCI outlet or leakage-
protection plug.

Unplug the toilet for 1 minute, then plug it back in. If it still 
does not power on, contact Customer Support.

Troubleshooting
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Problem What to Do

2. Bidet / Rear 
Wash Does 
Not Work

What to Check

Sit fully on the seat. The wash function works only when the 
seat sensor detects a seated user.

Water supply

Seat sensor

Water hose

Make sure the water shutoff valve is fully open.

Check that the water supply hose is not kinked or bent.

Inlet filter

Still no water

Clean the inlet filter if it is clogged.

Contact Customer Support.

3. Weak or 
Incomplete 
Flush

Make sure no shower, faucet, washing machine, or 
dishwasher is using water during flushing.

Water flow

Household water 
pressure

Shutoff valve

Water flow should exceed 1.3 gal (5 L) in 15 seconds. If lower, 
household water pressure may be insufficient.

Make sure the water shutoff valve is fully open.

Water hose

Flush remains weak

Straighten any kinks or bends.

Contact Customer Support.

4. Water / Seat 
/ Dryer Is Not 
Warm Enough

Temperature setting

Power Saving Mode

Increase the Water, Seat, or Dryer temperature using the 
remote control.

Turn off Power Saving Mode if enabled.

Still not warm If it still does not feel warm, contact Customer Support.

5.Lid or Seat 
Does Not 
Open / Close 
Properly

Remove any objects around the lid or seat.

Sensor area

Obstruction

Temporary system issue

Make sure the radar sensor area is clean and unobstructed.

Unplug the toilet for 1 minute and reconnect the power.

Still not working Contact Customer Support.

6. Remote 
Control Does 
Not Respond

Replace the batteries.

Power

Battery

Pairing

Make sure the toilet is powered on.

Re-pair the remote following the instructions in this manual.

Still not working Contact Customer Support.

Still not working Contact Customer Support.
7. Seat or Lid 
Closes Too 
Quickly

Small amount of dripping
A few drops after washing are normal because the nozzle 
performs a self-cleaning cycle.

Continuous leaking Contact Customer Support.

Avoid using showers, faucets, washing machines, or other 
high water-demand appliances while flushing.

Water flow

Household water 
pressure

Shutoff valve

Check that the water supply can deliver at least 1.3 gal (5 L) 
in 15 seconds. Lower flow may result in reduced flushing 
performance.

Make sure the water shutoff (angle) valve is fully open.

Water hose

Inlet filter

Check that the water supply hose is not bent, kinked, or 
restricted.

Clean the inlet filter if it is clogged with debris or sediment.

Flush performance 
remains weak

Contact Customer Support for further assistance.

8. Continuous 
Nozzle 
Dripping

9. Weak Flush 
Due to Low 
Water Pressure

TROUBLESHOOTING

Fault phenomenon Fault analysis Fault handling

No power / 
The device cannot 

be turned on

Power cord loose or disconnected Plug the power cord firmly into the outlet

GFCI plug has tripped Press the RESET button on the GFCI  plug

Household circuit breaker has tripped Check the home's electrical panel and reset the breaker

Water supply is shut off Wait for water supply to resume

Angle valve is closed Open the angle valve

Inlet filter (if installed) is clogged Replace the inlet filter

Water supply hose is kinked or bent Straighten the water supply hose to remove kinks

No water from spray

The washing cycle is 95 seconds at 
Constant Temperature mode

Restart the washing function

The seat sensor may not be covered Adjust sitting posture

The nozzle goes 
back suddenly

Solenoid valve malfunction
Stop using the product and contact professional 

service personnel for maintenance
Water dripping 

from nozzle

Power supply is OFF Turn ON the power

The water inlet valve is closed Open the water inlet valve to ensure there is a water supply

Inlet filter (if installed) is clogged Replace the inlet filter

User is not detected on the seat
Sit on the seat and adjust sitting posture 

to cover the seat sensor

Lid is closed Open the lid and sit on the seat

The washing function 
is not working

Washing pressure setting is too low Adjust washing pressure according to the manual

The water supply pressure may 
be too low.

Please check and ensure the water supply 
pressure is ≧1.5 bar (dynamic pressure)

Inlet filter (if installed) is clogged Replace the inlet filter

Low washing pressure

Water temperature setting is too low Adjust the water temperature via the remote control

The temperature of water supply may 
be too low.

Ensure the temperature of water supply is: 4-35℃
Low water temperature

Temperature set too low Adjust temperature settings
Drying / seat temperature 

too low or no heating

The user is not detected by 
the seat sensor

Sit on the seat and adjust sitting position to cover 
the seat sensor

Dryer does not work

Damper system failure Contact professional maintenance personnel if 
the malfunction persists

Seat or lid drops too fast
(Power-on status)

Soft-close (damper) system malfunction
1. Unplug the unit for 1 minute then reconnect power

2. If the issue persists,contact professional service 
personnel for maintenance.

Seat or lid can not 
auto open/close

(For auto flip models only)

Inlet filter (if installed) is clogged Clean the inlet filter following manual instructions

Too low water pressure
If the flow rate is less than 5L in 15 seconds, it is 
recommended to install a water booster pump

Water supply hose is bent or kinked
Ensure the water supply hose is not bent 

and keep it straight

Poor flushing at low 
water pressure

System malfunction Unplug the unit for 1 minute, then plug it back in to resetIrregular spray from nozzle

Air leaking from the wax ring or flange Inspect and replace the wax ring if necessary

S-trap blockage Use a plunger or drain cleaner to clear the blockage

Poor siphonic flushing at
 normal water pressure

Quick Troubleshooting Guide
Common Questions Before Contacting Support

Before checking the toilet: Make sure the toilet is plugged in, the water shutoff valve is fully open, and the seat 
sensor area is clean and not blocked. For  any inspection involving water connections, unplug the toilet and 
turn off the water supply fir

Toilet Does Not Power On

What to Check What to Do

Check the outlet
Make sure the toilet is plugged into a working GFCI-protected outlet. 
If possible, test the outlet with another device.

Reset the GFCI outlet or 
leakage-protection plug

Press the RESET button on the outlet or leakage-protection plug. 
If the toilet powers on, it can be used normally.

Still no power Unplug the toilet for 1 minute, then plug it back in. 
If the toilet still does not power on, contact customer support.

RESET / TEST

Press RESET to restore power

Problem What to Do

10.Flush Valve 
Failure

What to Check

Make sure the water shutoff valve is fully open and the 
water supply is normal.

Power supply

Water supply

Restart the toilet

Confirm the toilet is powered on and the outlet is functioning 
properly.

Unplug the toilet for 1 minute, then reconnect the power and 
test the flush again.

Flush still does not 
operate

The flush valve may require inspection or replacement. 
Please contact Customer Support for assistance.

Need more help?
E-mail:
Scan:

Contact US
bathroomdavid@163.com
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Quick Troubleshooting Guide
Common Questions Before Contacting Support

Before checking the toilet: Make sure the toilet is plugged in, the water shutoff valve is fully open, and the seat 
sensor area is clean and not blocked. For  any inspection involving water connections, unplug the toilet and 
turn off the water supply fir

Toilet Does Not Power On

What to Check What to Do

Check the outlet
Make sure the toilet is plugged into a working GFCI-protected outlet. 
If possible, test the outlet with another device.

Reset the GFCI outlet or 
leakage-protection plug

Press the RESET button on the outlet or leakage-protection plug. 
If the toilet powers on, it can be used normally.

Still no power Unplug the toilet for 1 minute, then plug it back in. 
If the toilet still does not power on, contact customer support.

RESET / TEST

Press RESET to restore power

Problem What to Do

10. Flush Valve 
Failure

What to Check

Make sure the water shutoff valve is fully open and the 
water supply is normal.

Power supply

Water supply

Restart the toilet

Confirm the toilet is powered on and the outlet is functioning 
properly.

Unplug the toilet for 1 minute, then reconnect the power and 
test the flush again.

Flush still does not 
operate

The flush valve may require inspection or replacement. 
Please contact Customer Support for assistance.

Need more help?
E-mail:
Scan:

Contact US
bathroomdavid@163.com

Product Specifications

Cleaning

Rear Wash Approx. 650 mL/min (22 fl oz/min)
Water 
outlet

Feminine Wash Approx. 650 mL/min (22 fl oz/min)

Outlet water temperature

Water heating

Heater power

Temperature Settings: Ambient, 93°F, 96°F, and 99°F

Instant water heater

Water Heating Performance: With a 59°F inlet water temperature, 
the unit can provide water up to approximately 99°F at a flow rate 
of approximately 650 mL/min.

Seat heating
Heater power 40W

Warm drying Dryer temperature Temperature Settings: Ambient, 93°F, 96°F, and 99°F.

Spray position

Water temperature

Adjustable Forward and Backward

41~99°F

Seat temperature Temperature Settings: Ambient, 93°F, 96°F, and 99°F.

Required Water Supply Pressure 
(Tank Model)

The lowest pressure : 0.06 MPa 
the highest pressure : 0.75 MPa ( static)

Rated voltage/power Rated Voltage/Frequency: 110–120V AC, 60Hz Rated Power: 1100W.

Required Water Supply Pressure 
(Tankless Model)

Keep only: Required Water Flow: 
At least 1.3 gal (5 L) in 15 seconds.
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Accessories may vary depending on the model and configuration purchased. 

Please verify the contents against the selected model and features.

Angle Valve & 

3/8 in. Adapter

Footprint Template  User Manual

Remote Control Wax Ring Flange / Gasket

Floor Fixing Kit Batte� Box

Fragrance Pad Foam Shield Tablet 

(Applies to Top version only)

Foam Mix Bottle 

(Applies to Top version only)

BILL OF MATERIALS

Confirm that all items listed below are included in the package.
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Requires a waterproof, splash-resistant 15A outlet. 
Product comes equipped with a built-in GFCI safety plug

Units: cm / in.

Socket

Inlet water

（Wall Inlet）

Wall

Finished floor

Cut the waste pipe flush 

with the finished floor

Centerline

Waste outlet

35±1 (14" ± 3/8")

28±1 

(11"±3/8")

25.4±1 

(10" ± 3/8")

30.5 (12")

15 ±1 (6" ± 3/8")

Installation diagram for water inlet 
and drain positions
NOTE: Dimensions are for reference only. 

(Manual measurements; actual tolerances may vary by ± 3/8" to ± 3/4" [ 1 -2 cm].)

INSTALLATION OF SMART TOILET
Note: Please read the following instructions 

carefully before installation.

REQUIRED TOOLS
Please have these tools prepared prior to installation

Drill Silicone Gun PTFE Tape Knife

Wrench Screwdrive Measuring Tape Marking Pen
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INSTALLING YOUR PRODUCT Note: Follow the steps below to install the toilet unit.

1. Unpack the toilet unit

Begin by removing all accessories from the packaging. Carefully lift the toilet unit 

out of the box, keeping it upright as shown in the diagram below.

Smart Toilet

2. Mark the drain hole

Place the cardboard template on the floor, 

aligning it with the drain centerline. 

Trace the contour of the drain hole as illustrated.

Drain outlet

≥ 12in

3. Install the closet flange

· Place the closet flange over the drain opening and mark the screw hole locations 

· Remove the flange. Drill four holes at the marked locations, then insert the screws 

   and reattach the closet flange.

· Slide the closet bolts into the side slots of the flange and rotate them as shown.
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1. Place the wax ring around 

the toilet horn.
2.  Lift up the sma� seat assembly

a.1. Install the gasket to the �oor with bolts.

a.2. Insatall mounting bolts onto the gasket.

b. Place the sma� seat assembly onto 

the toilet bowl.

3.1 Connect the water supply hose to the 

provided angle valve and tighten securely. 

If the connection size is incompatible, 

use the included or contact customer 

se�ice.

3.2 If Step 4.1 cannot be directly connected, 

use the included 3/8" adapter to connect 

the existing angle stop valve to the inlet 

valve..

4. Install the toilet, water supply hose, and angle stop valve

Angle valve

3/8"

13/16-18" UNS

3/8"

a.1

13/16-18" UNS

Water supply

Water supply hose

Wax Ring

Fixing sleeve

Decorative cap
Screw

3. Secure the toilet by using screws through 

the side holes in the ceramic base.

a.2
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Connect to the PE water inlet hose

Connect to the 
water inlet hose

Angle valve

WATER SUPPLY HOSE CONNECTION

Connect to the wash water supply hose

Connect to the 
water supply hose

Angle valve

Note: Select the appropriate water connection method based on the included accessories.

Connection method 1

Connection method 2

1.Without adapter: Fits 1/2-inchhousehold water pipes

Connect to the 
water supply hose

Angle valve

2.With adapter: Fits 3/8-inchhousehold water pipes

Connect to the 
water supply hose

Angle valve

Rim Flush piper

Jet Flush piper

Rim Flush piper

Jet Flush piper

Adapter 3/8
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1.Verify the Installation Area, Confirm 
that the toilet rough-in distance is 12 in. 
(305 mm) from the finished wall to the 
center of the drain opening, unless 
otherwise specified for your model.

Required Water Flow: At least 1.3 gal 
(5 L) in 15 seconds.

2.Place the supplied floor flange over 
the drain opening.

6.Install the two closet bolts in the 
flange slots, as shown below.

7.Unscrew the screws on the toilet seat 8.Do not disconnect internal wiring or 
water lines unless instructed by a 
qualified service technician.

9.Turn the toilet bowl over and install 
the flange ring as shown below

10.Apply a continuous bead of clear, 
mildew-resistant 100% silicone sealant 
around the base of the toilet after 
confirming proper alignment and 
leak-free operation. (Silicone sealant 
is not included and must be purchased 
separately.)

11.Move the toilet to the location where 
it will be installed

12.Make sure two holes in the bottom 
of the toilet align with the two long 
screws in the flange ring, then install it 

13.Reconnect the water tube and 
electrical connector exactly as shown. 
Make sure each connection is secure 
before reinstalling the seat assembly.

14.Install the screws on the toilet seat 
and install the fixing caps.

3.Take off the flange ring and 
drill four holes for screws 

4.Install the mounting screws into the 
predrilled holes.

5.Put the flange ring into the drain 
outlet and install it 
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15. Apply a continuous bead of clear, mildew-resistant 
100% silicone sealant around the base of the toilet after 
confirming proper alignment and leak-free operation.
(Silicone sealant is not included and must be purchased 
separately.)

16. Connect the water supply hose to the 
water shutoff valve.

Attention: These installation instructions apply only to the model identified in this manual. 
If your product or included hardware differs from the illustrations, stop installation 
and contact Customer Support before proceeding.

1. Without Adapter: Connects to a 1/2 in. 
NPT water supply connection.

2. With Supplied Adapter: Connects to a 
standard 3/8 in. compression shutoff valve.

Deodorizer and Fragrance Pad Instructions

1. Lift the magnetic rear cover 
on top of the toilet. Place the 
cover on a clean, flat surface.
Locate the fragrance pad 
included in the package

2. Place the fragrance pad into 
the fragrance pad holder.

(Use only compatible solid 
fragrance pads designed

for this compartment.)

3. When the fragrance fades, 
apply 2-3 drops of essential oil 
directly onto the fragrance pad.
(Do not drip essential oil 
directly into the toilet, internal 
compartment, or electrical 
components. )

4. Reinstall the magnetic rear
cover securely before using 
the toilet.
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Fragrance Pad Instructions

Step 1:
Lift up the magnetic rear cover. 
Tear off the packaging bag and 
take out the fragrance pad.

Note: If there is no fragrance, add 2–3 
drops of your favorite essential oil or 
fragrance to the fragrance pad. 
Do not drop essential oil directly into 
the toilet to avoid damage.

Step 3: 
Put the cover back, ensure it is 
securely fitted before use.

Step 2: 
Insert the fragrance pad into 
the aroma slot.
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How to Use - Usage Scenarios

Standing Use for Men

Approach the toilet from the front.

When Auto Lid is enabled, 

the sensor will open the lid automatically 

as you enter the sensing range.

If the seat is still down, move your 

foot near the foot sensor once 

to raise the seat.

Use the toilet while standing. 

Do not lean on the lid or force 

the seat assembly.

After use, move your foot near 

the foot sensor again to lower 

the seat and trigger one automatic flush. 

After the cycle is complete, 

the lid will close automatically after 

about 120 seconds.
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How to Use - Usage Scenarios

Seated Use for Women

Approach the toilet. When Auto Lid is enabled, 

the sensor will open the lid automatically as 

you enter the sensing range.

Sit fully on the seat. When cleansing is needed, 

press Front Wash or Rear Wash. 

Adjust the nozzle position, water pressure, 

and water temperature as desired. 

Press the wash button again to switch between 

fixed wash and oscillating wash.

After washing, press Drying if desired. 

The drying cycle will run automatically, 

or you can press Stop at any time.

After use, stand up and leave the toilet. 

The toilet will flush once automatically, 

and the lid will close automatically 

about 120 seconds after you leave.

If an automatic function does not activate, use the remote control or 

side knob to complete the current operation first, then review the 

sensor or function settings in the FAQ.
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# LIMITED WARRANTY COVERAGE

## 1-YEAR LIMITED WARRANTY

RESPONSIBILITIES 

OF OTHERS

Inspection of the product before installation is the responsibility of the installer, contractor, or 
other party acting on behalf of the purchaser.

The installer or building contractor is responsible for ensuring that the product is free from 
visible damage or defects before installation. Notices regarding this responsibility may be 
included on or inside the product packaging and shipping carton.

Sanoxis is not responsible for failures, defects, or damage that could have been identified, 
repaired, or avoided through proper inspection and testing before installation.

If a defect, damage, or other issue is discovered before installation, the product must not be 
installed.

Damage occurring during transit is the responsibility of the carrier. The purchaser or installer 
must open the carton and inspect the product for visible damage upon delivery. Any shipping 
damage must be reported immediately to both the seller and the carrier in writing, and an 
inspection should be requested when applicable.

Failure to report shipping damage promptly may affect the ability to file a freight claim. All 
freight claims should be submitted as soon as possible after the damage is discovered.

Sanoxis products are made with quality materials and crafted to provide reliable, long-lasting performance. If a 
product is found to have a defect in materials or workmanship under normal residential use within one (1) years 
from the date of delivery, Sanoxis will, at its discretion, repair or replace the defective product or part at no charge.

This limited warranty applies only to the original purchaser and is non-transferable. Proof of purchase is required for 
all warranty claims. Scratches, cosmetic imperfections, and normal wear and tear are not covered under this 
warranty.

Sanoxis warrants that this product will be free from manufacturing defects during the warranty period stated above. 
Please retain a copy of your original invoice or order confirmation as proof of purchase.

At its sole discretion, Sanoxis may:

2. Replace the defective product or part with the same or a comparable item; or

Sanoxis’s responsibility under this limited warranty is limited solely to the repair or replacement of defective parts or 
products, as determined by Sanoxis. Sanoxis shall not be liable for labor costs, installation costs, repair costs, 
replacement costs, removal costs, incidental damages, consequential damages, loss of use, personal injury, 
property damage, or any other losses arising from the use, installation, repair, or replacement of the product, except 
where prohibited by applicable law.

1. Repair the defective product or part;

For refund requests, a valid request must be submitted within 30 days of the delivery date. Store credit may be 
applied toward the purchase of another Sanoxis product. Any applicable shipping or delivery charges may apply.

This limited warranty replaces all other warranties, whether express or implied, including but not limited to implied 
warranties of merchantability and fitness for a particular purpose, to the extent permitted by law.

3. Issue a refund or store credit for the original purchase price of the defective product.

This limited warranty does not apply to products that have been damaged due to accident, negligence, misuse, 
abuse, improper installation, improper maintenance, use of abrasive cleaners, alcohol-based cleaners, organic 
solvents, or other corrosive cleaning agents. Damage caused by any contractor, service company, installer, or other 
third party is also excluded from warranty coverage.

Sanoxis recommends that installation be performed by a licensed and qualified professional. Sanoxis is not 
responsible for any damage, product failure, removal costs, reinstallation costs, or other expenses resulting from 
improper installation, misuse, or installation performed by an unqualified person.
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LIMITATIONS AND 

EXCLUSIONS

This warranty does not cover damage or product failure resulting from:

1, Negligence, misuse, abuse, or carelessness
2, Improper installation or maintenance
3, Accident or impact damage
4, Hard water deposits, mineral buildup, or exposure 
to corrosive materials
5, Alteration, modification, or unauthorized repair of the product
6, Failure to follow the installation instructions, user manual, or maintenance guidelines
7, Installation or repair performed by an unauthorized person
8, Plumbing components, accessories, or parts not supplied by Sanoxis
9, Normal wear and tear, cosmetic damage, scratches, or surface discoloration

This warranty becomes void if the Sanoxis product has been altered, modified, repaired, or 
serviced by anyone other than an authorized Sanoxis representative or service provider.

Sanoxis shall not be liable for loss of use, inconvenience, incidental damages, consequential 
damages, or any other indirect losses. Some states do not allow the exclusion or limitation of 
incidental or consequential damages, so these limitations may not apply to every purchaser.

DISCLAIMER

Except as expressly stated in this limited warranty, Sanoxis makes no other warranties, 
whether express, implied, oral, or statutory.

No dealer, distributor, retailer, installer, contractor, or other person is authorized to make any 
warranty, representation, promise, or statement on behalf of Sanoxis regarding Sanoxis 
products. Sanoxis shall not be responsible for any unauthorized warranties, representations, 
or commitments made by third parties.

WARRANTY 

SERVICE
* Shipping address and contact information, if replacement parts are required

To obtain warranty service or replacement parts, please contact Sanoxis Customer Service. 
After reviewing the information provided, Sanoxis will determine whether the product or part 
should be repaired, replaced, refunded, or credited.

* Copy of the original invoice or proof of purchase

To request warranty service, please have the following information available:

* Date of installation
* Description of the issue or defect

* Product model number or product description
* Clear photos and/or videos showing the issue

Due to the different printing time of the materials, the 
product specifications may be slightly changed.Please refer to the material object.
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NOTE: Product images may di�er slightly from the actual product 

in appearance or color due to ongoing product improvements. 

Please refer to the actual product.

How to install Whats app
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