
C A R E  I N S T R U C T I O N S

 I M P O R T A N T  R E T A I N  F O R  F U T U R E 
R E F E R E N C E :  R E A D  C A R E F U L LY

Thanks for purchasing your new Silentnight 
mattress. To help you get the best from your new 
product, just follow these easy care instructions:

L E T  T H E  M A T T R E S S  B R E A T H E 
After its removal from the packaging, please 
leave the mattress uncovered for a few hours to 
allow any condensation to escape. To avoid risk 
of suffocation, please ensure that the polythene 
bag is well out of reach of small children.

D O  N O T  U S E  D E T E R G E N T S 
O R  C H E M I C A L  C L E A N E R S 
Using detergents or chemical cleaners on your 
mattress may damage the fabric and stitching.

D O  N O T  B E N D  O R  R O L L  T H E  M A T T R E S S 
Bending or rolling your mattress will damage 
it and invalidate the guarantee.

T U R N  T H E  M A T T R E S S  (if applicable)  
The Superior Pocket is a double sided mattress 
and your child can sleep on both sides. The 
Safe Nights Essentials, Safe Nights Airflow, Safe 
Nights Nurture and Safe Nights Luxury Pocket 
are single sided and only the side indicated on 
the product label should be used for sleeping.

C L E A N I N G  I N S T R U C T I O N S 
 

 
Removable covers can be machine washed. Ensure 
the mattress is completely dry before use.

 
W A R N I N G  I N F O R M A T I O N 
•	 Use only in a cot of internal width between 
	 600mm and 630mm and internal length 
	 between 1200mm and 1230mm, or a cot bed of 
	 internal width between 700mm and 730mm and 
	 internal length between 1400mm and 1430mm. 
•	 This mattress may not soak up vomit. 
•	 Do not use if any part is broken, torn or 
	 missing and use only spare parts approved 
	 by manufacturer. 
•	 Do not use more than one mattress in the cot. 
•	 Be aware of the risk of open fire and other 
	 sources of strong heat, such as electric bar fires, 
	 gas fires, etc. in the near vicinity of the cot.

 
C O N T A C T  U S 
Find us online at silentnight.co.uk or call 
our customer line on 01282 851111.

Complies with BS1877-10-2011+A1:2012 BSEN 16890:2017 BS7177:2008 for domestic use (low hazard)



M A T T R E S S  W A R R A N T Y

Find us online at silentnight.co.uk or call our customer line on 01282 851111
Safe Nights mattresses are manufactured in the UK by Silentnight Brands, PO Box 9, Barnoldswick, Lancashire, BB18 6BL�. 

Tel: +44 (0)1282 813051  -  Fax: +44 (0)1282 850107  -  enquiries@silentnight.co.uk  -  www.silentnight.co.uk

Once your child is ready to move up to a single bed, our Healthy 
Growth mattresses have everything you need to help your child 
get a great night’s sleep. Fresh Eco Comfort fibres provide a 
comfortable and healthy sleeping environment and the zoned 
spring systems offer superior support for growing bodies.

Find out more at silentnight.co.uk/healthy-growth

In the unlikely event that a problem should 
arise due to either faulty material or poor 
workmanship, during the first year from the date 
of purchase we promise to repair or replace (at 
our discretion) any part, or all of the product 
that is defective, completely free of charge.

During the second year, replacements 
will be free of charge but will attract a 
contribution to the transport costs. 

In subsequent years, a sliding scale of 
charges based on usage plus transport 
costs comes into effect as follows:

2 to 3 years 
40% of current retail price

3 to 4 years 
60% of current retail price

4 to 5 years 
80% of current retail price

Any claim made under this guarantee 
must be made through the retailer from 
whom the bed was purchased.

Please ensure you retain your 
receipt as proof of purchase.

Any claim must be made no later than 
5 years from the date of purchase.

This guarantee applies to goods purchased from 
an authorised retailer of Silentnight products 
within the UK and Northern Ireland and, in all 
instances, applies to product only where it has 
been used and maintained in accordance with 
the manufacturer’s guidelines and instructions.

Please ensure that you read and comply with 
the Warranty Conditions and Care Instructions.

This guarantee does not affect 
your statutory rights.


