
NUCU™ 
Cookware Limited Lifetime Warranty 
  
  
This NUCU™ Cookware is warranted by The Vollrath Company, L.L.C. to be free from defects in 
material and workmanship. Minor imperfections, surface markings as a result of shipping and 
slight color variations are normal and do not constitute a defective product. The warranty 
begins on the date of purchase by the original owner, whether a self-purchase or received as a 
gift. Coverage terminates when a covered consumer no longer owns the cookware. Defective 
cookware will, at Vollrath’s election, be repaired or replaced. If the item is discontinued or is no 
longer available, Vollrath will replace your item with the most comparable item currently 
manufactured.  
  
The following will invalidate your NUCU™ Warranty:  
-Using NUCU Cookware on high heat for an extended period of time.  
-Leaving cookware empty on a heated burner for a long time may cause the metals to separate 
and cause 
Irrevocable damage.  
-Using metal utensils on any NUCU Cookware non-stick surface.  
-Using scouring pads, steel wool, abrasive cleansers, and bleach. 
  
This warranty is a limited warranty and does not cover lost or stolen items or damage caused by 
accidents, fire or abuse or misuse of the products including overheating, improper cleaning, 
failure to follow the care and use instructions provided with the cookware, neglect, alteration 
or use in a commercial establishment.  
This warranty gives you specific legal rights and is your exclusive remedy. You may also have 
other rights which vary from state to state. Any questions regarding this warranty and/or the 
use and care of this product should be directed to:   

 Customer Service: 1-800-354-9093 
  

NucuRetailer@Nucu.com 
  

 
 


