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When using electr ica l appl iances , bas ic safety precaut ions should always be fol lowed including the fol lowing :

READ ALL INSTRUCTIONS BEFORE USE AND SAVE THESE INSTRUCTIONS 

1:   Read all instruc�ons before using this 
       heater.

2:   Do not use this heater outdoors.

3:   This heater is not intended for use in
bathrooms,laundry areas and similar indoor
loca�ons.Never locate the heater whers
it may fall into a bathtub or other water
container

4:   Do not run the power cord under carpe�ng.
 Do not cover the power cord with throw
 rugs,runners,or the like.Arrange the power
 cord away from traffic areas and where it will
 nor be tripped over.

5:   To disconnect the heater,turn controls to off
 then remove the plug from the outlet.

6:   Connect to properly grounded outlet
 only.Always plug heaters directly into a
 wall outlet/receptacle.Never use with an
 extension cord or reloadadle power tap
 (ourlet/power strip)

7:   To prevent a possible fire,do not block
 operate the firebox on so� surfaces,like a
 bed,where openings may become blocked.

8:   There is a thermostat liniter inside the
 heater.When the inner temperature
 Overheat or abnormal hea�ng occurs,
 the thermostat protec�ve device cuts off
 the power supply to avoid fireplace from
 damaged or risk of fire

9:   Use the heater only as described in the
 manual.Any other use not recommended by
 the manufacturer may cause fire,electrical
 shock,or injury to persons.

10:       WARNING:  Manufacturer and seller
 expressly disclaim any snd all liability for
 personal inhury,property damage or loss,
 whether direct,indirect,or incidental,
 resuli�ng from the incorrect a�achment,
 improper use,inadepuate mailtenance,
 unapproved modifica�on,or neglect of
 this product.

WARNING:

WARNING:

WARNING:

WARNING:

WARNING:

WARNING:

WARNING:

CAUTION:

There is no user serviceable
parts inside fireplace/heater.If the unit appears
to malfunc�on,turn the unit off and unplug from
the wall immediately and contact Customer
Service.

This heater is hot when in use.
To avoid burns,do not let bare skin touch hot
surfaces.If provided,use handles when moving
thos heater.Keep combusrible material,such
as furniture,pillows,bedding,papers,clothes,
and curtains at least 3�(0.9m)from the front of
the hester and keep them away from the side or
reat.

Extreme cau�on is necessaty
when any heater is used by or neat children
or invalids and whenever the heater is le�
opera�ng and una�ended.

Always unplup the heater when
not in use.

Do not operate any heater with
a damaged cord or plug or a�er the heater
malfunc�ons,has been dropped,or damaged in
any manner,Return the heater to an authorized
service facility for examina�on,electrical or
mechanical adjustment,or repair.

Do not insert or allow foreign
objects to enter any ven�lia�on or exhaust
openings as this may cause an electric shock or
fire,or damage to the heater.

A heater has hot and arching
or sparking parts inside.Do not use in areas
where gasoline,paint,or flannable liquids are
used or srored.

While the heater is in use,the
top center of the fireplace can get hot to the
touch,and may cause serious injury or burns.
Always supervise small children around the
fireplace/heater.Do not place any cloth or
decora�ons over the heater outlet or fireplace,
or otherwise obstruct the heater outlet of the
fireplace,as this may cause a fire and serious
injury.
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JC - 1801EA
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15.5 

19.1

JC-3001LB

28.11 lb

30"X5.15"X17.1"

23.37 lb

Model Number

Dimensions(W X D X H)

Net Weight

Gross Weight

Power Ra�ng

Voltage

Frequency

1400W

120V

60 Hz JC-3001LB

hien.do.11227
Rectangle

hien.do.11227
Rectangle



X

Y

Y

Z









9

Heater Control
Press the heater control to turn on and off the heater.

When the heater is turned on , press and hold the heater control bu�on for 5 seconds to enter 
temperature adjustment mode . The LED indicator is red . In adjustment mode , the display will 
flashes . There are 22 levels to change Fahrenheit temperature ( ON , 62°F - 82°F ) . A�er this is set ,
the display will flash 2 �mes and exit from se�ng status . 

To switch from degree Fahrenheit to degree Celsius , press and hold the power bu�on for 5
seconds when the heater is turned on . LED indicator light does not change color . There are12  
levels to change Celsius temperature ( ON , 17°C- 27°C ) .Repeat the same process to convert  
Celsius to Fahrenheit .

NOTE : The temperature is shown in Red.

Timer Control
Press the �mer bu�on to turn the �mer on . The �mer func�on can controls both the flame effect 
and heater . 
The �mer can set as the table suggested below

NOTE : Timer only controls heater if only the heater is on before timer is set.
NOTE : Timer only controls ame effect function if only the ame effect function is on before timer
is set.
NOTE : Timer can control both heater end ame effect function if both are on before timer is set

Bu�on Press Timer Interval Display

1st press 30 Minutes

2nd press 1 Hour

3rd press

4th press

5th press

6th press

7th press

8th press

2 Hours

3 Hours

4 Hours

5 Hours

6 Hours

OFF

30

1h

2h

3h

4h

5h

6h

None



Mobile APP control mode

Open the download with your phone's browser.

Before scanning the code, press and hold the delay control bu�on to display "PA" on the screen to pair and 
scan the code.

Note: To control the heater with your phone,you must rst turn on your phone's Bluetooth function. 

Note: When the heating function is not turned on, the temperature cannot be adjusted, continuous 
heating cannot be used, and the temperature Fahrenheit and Celsius cannot be converted.

The Bluetooth function of the phone is turned on.

Power on/off

On/off heating function

Fahrenheit and Celsius temperature display switch

Continuous heat switch

Flame brightness adjustment
Scheduled shutdown 

Long press the timer button and the LED screen will display PA

Note: The ame brightness cannot be turned off when the heating function is turned on, and the ame 
brightness can only be adjusted to 'OFF' when the heater is not working. 

Scan the QR code on the right using a mobile browser scanning tool to enter 
the download page

SERIAL NO：
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CARE AND MAINTENANCE

Cleaning the unit : 

Always turn off and unplug the unit from power outlet before cleaning.

Allow the unit to cool down completely before performing any maintenance or cleaning .

Use a vacuum cleaner or duster to regularly remove any accumulated dust on the unit 

Use a damp so� cloth to clean the surface and buff with a dry cloth.

Do not use abrasive cleansers . liquid sprays or any cleaner that could scratch the surface .

TROUBLE SHOOTING

Problem Solution

The unit does not turn on Make sure the unit is plugged into a standard
120V grounded power source . Press the power
bu�on on the control panel. 

Flame effect is on , but there is no ame effect Open the top and back panel to check if the
flame spindle has fallen off from the spindle
motor . 

The heater does not blow warm air Make sure the set temperature is higher than
the room temperature . 

The heater does not work Turn all switches to OFF and unplug the unit for
5 minutes .
Plug the unit back to power and operate as
normal.

Error Code EE shown on the indicator 
Please contact customer service

Mobile APP remote control is not working Please rescan the QR code to log in and ensure that PA 
is lit on the display.
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