MANUAL
INSTRUCTION

Rattan Wicker Couch

We offer a diverse range of products
to meet the needs of customers.

Reach us at
vernossoutdoor@outlook.com



Before You Start:

Read each step carefully before starting. It is very important to ensure each step
followed in correct order, otherwise assembly difficulties may occur.

All parts are stamped or labeled. Have a check to make sure all parts are
included.

Work in a spacious area, preferably on a carpet close to where the unit will be used.

Keep the handtools close at hand. Do not use power tools to assemble your
furniture. They may scratch or damage the parts.

66 Ft empty floor needed.TwoAdults needed for assembling.

Check the assortments according the manual before assembling, we will help to
resend if there is any needed.

After Care and Maintenance:

Use a soft, clean cloth that will not scratch the surface when dusting. Use of furniture
polish is not necessary.

Should you choose to use polish, test first in an inconspicuous area. Using solvents of
any kind on your furniture may damage the finish. Liquid spills should be removed
immediately. Using a soft clean cloth, blot the spill gently. Avoid rubbing.

Check bolts/screws periodically and tighten them if necessary.

Further advice about this furniture care:

Please protect your outdoor furniture with a cover when not in use since Long-term
sunlight exposure will result in the damage on the surface.

In addition to sunlight damage, rattan and metal frame suffers when exposed to extremes
in temperature and humidity.

Proper care and cleaning at home will extend the life of your purchase. Following these
important and helpful tips will enhance your furniture as it ages.

Do Not return this item.
Please contact our friendly customer service department for help
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ASSEMBLY TIP:
Please screw the parts together at 50% loose, it will help you assemble them easily.

After all the parts are assemble together, tighten the screws up 100% at the end to make the product
stable.
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| HELP CENTER

Question about your product? We're here to help. Visit us at:

Chat Support Product Inquiry Orders FAQ Product Assembly Returns & Refunds

We Stands Behind the Quality of Their Furniture

If you have any issues with your item please let us know! We will always do our best to come
up with a solution that you will be happy with.

Please get in touch with our customer service feam before returning the product.

And pls do not throw the original box(es) if you have not finished assembling or confirmed
no quality issues.

Length of return period:

Items can be returned within 30 days of purchase.

In the meanwhile, everything you purchased from us comes with a one-year warranty.

Who is responsible for the return shipping fee:

We will cover the return shipping fees if:

1.Your item has a manufacturing defect in its materials or workmanship. For example, forn
wicker or misaligned screw holes. We will send you a prepaid shipping label after photos
are sent.

2.Your item has been damaged in transit. For example, glass is broken or wicker is damaged.
We will send you a prepaid shipping label after photos are sentf.

3.You receive the wrong box(es) due to a warehouse error. We will send you a prepaid
shipping label after photos are sent of the wrong SKU numbers on the outer box(es).

4.0ne or more boxes are lost in transit. We will send you a prepaid hipping label if you no
longer want the item.

*However, we still hope to work with you for a better solution instead of a return. Please don't
hesitate to contact our customer service team.

Customer will cover the return shipping fees if:

1.You don't like the product(s) after receiving the box(es).

2.You no longer need the product(s) but you have received the box(es).

3.You buy the product(s) by mistake but you have received the box(es).

4.0Order/Shipment cancellation failed and you have received the box(es).

Return Request

In order to get a full refund as described in this return policy, all items must be: (1) In a brand
new/unused condition, please provide photos before and after packaging. (2) When
returning, all accessories and parts are firmly packed in all original packaging.

If your return does not meet the requirements, you may not get a full refund.

When will | be refunded?
The refund is released once the goods have been returned to our warehouse.

What if the product is damaged/defective outside of the valid return period?

We want you to be a happy customer. Please reach out to us by email and we will come up
with a solution to make sure you are satisfi

Reach us at
vernossoutdoor@outlook.com
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