ACACIA CALLISTO
WITH HEADBOARD

Queen / King




IMPORTANT INFORMATION

Under normal use, ACACIA bed frame will last for years.
It is, however, important to follow basic care tips to prolong the life of your bed frame.

USE & CARE

Your bed frame does not require special waxing or oiling. You may dust at any time with a clean, dry, soft cloth. If
deeper cleaning is necessary, use a damp, non-abrasive cloth and a solution of cool water and mild detergent,
immediately wipe dry.

Moisture and heat can damage a wood finish. To prevent moisture damage, promptly
wipe up any spills or any other moisture. To prevent heat damage, avoid placing your

bed frame too close to heat sources such as HVAC vents and radiators.

Avoid dragging sharp or rough objects across the surface of your wood bed frame, or
it will become scratched.

Wood may expand and contract with seasonal humidity changes. Maintaining consistent
humidity levels will minimize movement in the wood and help to prevent warping.

Over time, air and sunlight may change the color of natural wood. To prevent fading,
avoid placing your bed frame in direct sunlight.

Upon completion of assembly be sure all screws, bolts and fastening devices have been securely tightened. A
frequent check should be made.

Ensure that your headboard is securely attached regularly.

Any modification or failure to follow the recommended care will void the product warranty.

WARRANTY INFORMATION

Thank you for choosing ACACIA. We stand behind our brand and the quality of the items we sell.

The Bed Frame comes with a 5-year limited manufacturing warranty that covers defects in material and
workmanship, cracked wood not caused by dry or extreme heat, missing delivery parts or missing hardware, and
scratches from shipping. The warranty does not cover normal wear and tear, for products used commercially or for
failures caused by accidents, abuse, alteration, modification, misuse or improper care. There are no other express
warranties beyond the terms of this limited warranty. In no event shall any implied warranties, including
merchantability and fitness for a particular purpose, extend beyond the duration of the express warranty contained
herein. In no event shall ACACIA be liable for incidental or consequential damages.

All products are carefully inspected prior to shipment. Please carefully inspect your bed frame at the time of delivery.
Replacement parts or products will be sent at our discretion if the defect is the result of any fault on our side. Proof
of purchase, with the date of purchase as well as photos of the defective merchandise, must be provided. Photos are
used to determine the cause of defects and for future quality control.

If you notice anything out of the ordinary, please contact ACACIA Customer Service directly; or if you have any
questions, comments or concerns by emailing us or via our Contact Us page

WARNING! Acacia is not responsible for normal wear and tear, for products used commercially or for failures caused by
accidents, abuse, alteration, modification, misuse or improper care.

No claims, representations or warranties, whether expressed or implied, are made by our company as to the safety,
reliability, durability and performance of any of our company' products. Furthermore, our company accepts no liability
whatsoever for the safety, reliability, durability and performance of any of our company’s products. In no event shall
Tranquillo be liable for incidental or consequential damages.
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