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Below issues are not covered by the warranty

Customer Information

Issues Description:

Warranty Limited

1. One Year limited warranty of the product.
2. Within 7 days from the date of sale, consumer can choose to repair, 
replace, or return the product if any structural failure occurs or the fabric 
cover is damaged under normal use.
3. Any repairs outside of the warranty period, Consumer shall be liable for 
the shipping cost, any necessary parts, and any cost associated with the 
repair itself.
4. Please retain this warranty card and invoice for proof of purchase when 
repairing.

1. The product is not used for its intended use, improper handling.
2. Damage caused by attempted reassembling with others components.
3. Damage caused by force of nature.
4. Damage caused by abnormal indoor / outdoor environment such as 
exposure to rain, sunlight, high heat / temperature, etc.
5. Product listed on the invoice is not consistent with the product received 
to be repaired.
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BEYOND SMART (HONGKONG) LIMITED

 Contact Us

Any questions, please feel free to email:
service@beyondsmart.com
We will provide timely and effective online
after-sales service after your purchase.
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