


Thank you for choosing our products
as your life partner!
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Control Panel Introduction



Please remove the exterior and interior packaging first,and then check the includ-
ed accessories.Please contact our customer service if any accessories are missing.

Remove all the tapes on the unit and take out all accessories inside of it.

Clean the unit with lukewarm water and a soft cloth.

Allow at least 2 hours for the refrigerant fluid to settle before plugging the ice 
maker in.

The appliance must be positioned so that the plug is accessible.

Place your ice maker on a horizontal counter top that is far from direct sunlight 
and other heating sources.
Please make sure there's at least 4 inches between your ice makers and walls.

For your health, please pre-clean the machine with water before your first use. 
After adding the water, press “ON/OFF” button for more than 5 seconds to enter 
the Self-cleaning program and runs for about 30 minutes. After cleaning, drain 
the water thoroughly.

In order to enjoy your ice and warranty better, please do not make ice with drinks, 
juices, milk, etc, which may cause irreversible damage to your ice maker.





Select the ice cube size by pressing the “SELECT” button. If the room temperature 
is lower than 60℉, it is recommended to select small ice cube in order to avoid ice 
sticking together.

Open the cover, remove the ice basket and pour water into tank to the MAX level 
(about 0.8L).

Press “ON/OFF” button to begin the ice making cycle.

The ice making cycle lasts approx. 6 to 13 minutes, depending on the selection of 
ice cube size and the room temperature. The recommended room temperature is 
50-105℉.

If the water pump can’t inject water, the ice maker will stop automatically, and the 
“ADD WATER” indicator will be on. Press “ON/OFF” button, fill water up to the 
MAX level and press  “ON/OFF” button to turn on the unit again. Allow the refrig-
erant liquid inside the compressor at least 3 minutes to settle before restarting.

The ice maker stops when the ice basket is full and the “ICE FULL” indicator will 
be on. 

Warning: Direct sunlight or sunlight reflection may cause infrared sensor 
malfunction. If the unit doesn’t stop even ice cubes obstruct sensor, move 
the unit where no sunlight.

Change water in the water reservoir every 24 hours to ensure a reasonable 
hygiene level. If unit isn’t to be used, drain all the water and dry the tank.

WARNING: Fill with potable water only. Only use drinking water.

��



To protect your health and avoid the mold, when the unit is not to be used 
for a long period, please drain all the water totally and dry the interior and 
exterior with a clean soft cloth.

Use the water to rinse the inside parts, and drain out the water by unplug-
ging the drain cap on front bottom side. 

The outside of the ice maker should be cleaned regularly with a mild deter-
gent solution and warm water. 

��

General Cleaning And Maintenance



Let it sit for 30 minutes.

Plug on the unit, press “ON/OFF” button for more than 5 seconds to enter the 
Self-cleaning program and runs for about 30 minutes. The “SMALL”, “LARGE” 
indicators flash in turn during cleaning.

To avoid affecting the taste of your ice, please repeat above steps for 2-3 times 
with potable water to thoroughly clear the residual odor and liquid.

After cleaning, drain the water through the drainage outlet at the bottom of the 
machine.

Add an appropriate amount of citric acid, white vinegar or professional descaler.

Add an appropriate amount of water.

��

Descaling Instructions



��

ADD WATER 
indicator is on.

ICE FULL indica-
tor is flashing.

ICE FULL indica-
tor is on.

Ice cubes stick 
together.

Ice making cycle 
is normal but no 
ice formed.

Lack of water.
Stop the ice maker, fill water, and press 
the “ON/OFF” button again to  restart 
the unit.

Select the small size ice cube selection.

Verify by a qualified technician.

Verify by a qualified technician.

Water temperature recommended is at 
40-90℉.

The room temperature should be at 
50-105℉, water temperature should be at 
40-90℉.

Remove ice in ice basket, press the 
“ON/OFF” button to make ice again. The 
machine will resume making ice auto-
matically.

Remove ice from ice basket. Continuous 
press “Select” button 5 seconds, the unit 
could make ice 10 cycles even “ICE FULL” 
indicator is on.

Ice cubes get jammed.

Ice is full in basket.

The ice making cycle 
is too long.

Water temperature in 
inner tank is too low.

Refrigerant in cooling 
system leaks.

Pipe in the cooling 
system is blocked.

Room temperature or 
water temperature in 
inner tank is too high.

PROBLEM POSSIBLE CAUSE SOLUTION


