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support@yuzhouint.com 1-424-206-5666
Contact us from 8 AM to 8 PM EST, Monday to Friday.

EN - Your satisfaction is our top priority. If you encounter any issues with this product, such as missing or damaged parts, we're here to help. Please retain the original 
packaging and take photos of the packaging and the product, then contact us as soon as possible.

DE - Ihre Zufriedenheit steht für uns an erster Stelle. Wenn Sie Probleme mit diesem Produkt haben, wie z. B. fehlende oder beschädigte Teile, sind wir hier, um Ihnen zu 
helfen. Bitte bewahren Sie die Originalverpackung auf, machen Sie Fotos von der Verpackung und dem Produkt und kontaktieren Sie uns dann so schnell wie möglich.

IT- La tua soddisfazione è la nostra massima priorità. Se riscontri problemi con questo prodotto, come parti mancanti o danneggiate, siamo qui per aiutarti. Ti preghiamo 
di conservare la confezione originale e di scattare foto della confezione e del prodotto, quindi contattaci al più presto.

FR - Votre satisfaction est notre priorité absolue. Si vous rencontrez un problème avec ce produit, comme des pièces manquantes ou endommagées, nous sommes là 
pour vous aider. Veuillez conserver l'emballage d'origine et prendre des photos de l'emballage et du produit, puis contactez-nous au plus vite.

ES - Su satisfacción es nuestra máxima prioridad. Si tiene algún problem.a con este producto, como piezas faltantes o dañadas, aquí para ayudarle. Conserve el embalaje 
original y tome fotos del embalaje y del producto, y contáctenos lo antes posible.

JP - お客さま満足を最大限に追求します。届けた商品に部品の欠品や破損があった場合は、連絡の際は、保管していたパッケージ、梱包状態、破損箇所がわか
る商品の写真を準備してください。これらの情報を提供することで、迅速かつ的確な対応を受けることができます。
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Two people are required for initial setup. Gently stretch the folded screen. Align and join the side panels.

Stretch the screen to about twice its folded length. Hold for 3–5 minutes to reduce rebound and set the shape.

Product Information and Care Instructions
Due to the structural characteristics of the paper, slight indentations may appear in some areas during shipping or 
use, which is normal. The paper may also develop varying degrees of wrinkling due to environmental and climate 
conditions. As this product is handmade, the curvature may not be as uniform as that of industrially manufactured 
items, and each piece may vary slightly. These are inherent characteristics of the product and do not constitute a 
quality issue; we appreciate your understanding.
Furthermore, as this product is made from thickened and reinforced kraft paper, the edges are relatively stiff and 
may scratch your hands. Please take care during assembly and use to avoid injury.

Cleaning and Care
1. If accidentally soiled, gently wipe with a tissue or a well-wrung cloth.
2. If accidentally exposed to a small amount of water, simply allow it to air dry naturally.
3. No special maintenance is required for daily care. If dust accumulates, gently pat it with a cloth. Alternatively, two 
people can lift the item and gently stretch it back and forth like an accordion to help remove dust.


