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Question about your product? We're here to help. Visit us at:
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Chat Support Product Inquiry Orders FAQ Product Assembly Returns & Refunds

We Stands Behind the Quality of Their Furniture

If you have any issues with your item please let us know! We will always do our best to come
up with a solution that you will be happy with.

Please get in touch with our customer service team before returning the product.

And pls do not throw the original box(es) if you have not finished assembling or confirmed
no quality issues.

Length of return period:

Items can be returned within 30 days of purchase.

In the meanwhile, everything you purchased from us comes with a one-year warranty.
Who is responsible for the return shipping fee:

We will cover the return shipping fees if:

1.Your item has a manufacturing defect in its materials or workmanship. For example, torn
wicker or misaligned screw holes.We will send you a prepaid shipping label after photos
are senft.

2.Your item has been damaged in transit. For example, glass is broken or wicker is damaged.

We will send you a prepaid shipping label after photos are sent.

3.You receive the wrong box(es) due to a warehouse error. We will send you a prepaid
shipping label after photos are sent of the wrong SKU numbers on the outer box(es).
4.0ne or more boxes are lost in tfransit. We will send you a prepaid hipping label if you no
longer want the item.

*However, we still hope to work with you for a better solution instead of a return. Please don't
hesitate to contact our customer service team.

Customer will cover the return shipping fees if:

1.You don't like the product(s) after receiving the box(es).

2.You no longer need the product(s) but you have received the box(es).
3.You buy the product(s) by mistake but you have received the box(es).
4.0rder/Shipment cancellation failed and you have received the box(es).

Return Request

In order to get a full refund as described in this return policy, all items must be: (1) In a brand
new/unused condition, please provide photos before and after packaging. (2) When
returning, all accessories and parts are firmly packed in all original packaging.

If your return does not meet the requirements, you may not get a full refund.

When will | be refunded?

The refund is released once the goods have been returned to our warehouse.

What if the product is damaged/defective outside of the valid return period?

We want you to be a happy customer. Please reach out to us by email and we will come up
with a solution to make sure you are satisfied.
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Rattan Wicker Couch
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We offer a diverse range of products to
meet the needs of cusfomers.



Outdoor Furniture

We are a professional furniture provider
with fop-nofch factories and outstanding
designs, Our mission is to provide consumers
with new lifestyles. By collecting consumer
feedback, we constantly improve our products
and create more choices for consumers.

If you want to create your space, We are
anideal choice.

Always.



A
WARNING

Ensure that all parts
and hardware are
available before
beginning assembly




ALL WEATHER WICKER PATIO FURNITURE SWIVEL ROCKING CHAIR
ASSEMBLY INSTRUCTION

This chairis not atoy. Please don't over-swing the chair, because it could possibly make
the chair fip over and results in injury. Proper use of the chair is for single person seating
only.Moreover, the chairis not fo be used for standing purposes and it will not function
as a stool or step-ladder. In addition, please use this chair on even surfaces only. Chair
tested for use at a weight of 250lb. Improper use of this product or failure to use as
directed may resultin injury. This chair is not infended for commercial use.

1.Please keep all children and pets away from the assembly area. In addition, children
and pets should be supervised when they are in the area of product constfruction.

2.Please make sure to keep the assembly area at least 6 feet from any obsfruction such
as afence, garage, house, overhanging branches, laundry line or electrical wires.

3.Some parts may contain sharp edges. Therefore, when assembling and using this
product, basic safety precautions should always be followed to reduce the risk of
personalinjury and damage to the product. Please read all instructions before
assembly and use.

4.Please check all bolts for tightness before use. IMPORTANT-check and tighten bolts
often tfo keep them secure!

5.The chairis not to be used for standing purposes and will not function as a stool or
step-ladder. Again, this chairis used on even surfaces only.

6.The chair used at the weight of 250Ib, Improper use of this product or failure to use as
directed may resultininjury. Not intended for commercial use.

CARE&MAINTENANCE
STAIN RESISTANT CUSHIONS CARE-KEEP TIHE CUSHIONS IN STORAGE IN RAINING DAY.

SPILLS

Please immediately wipe up the spill using a white damp cloth. Repeat process if necessary
until stain is gone. Allow the cushion to air dry.

FABRICCARE

Please use cold water and hand wash, use non-chlorine bleach when needed, lay flat to
dry. Coolironif necessary. Do not dry clean.

RESIN WICKER PRODUCT CARE

Before using, please clean the product completely with a soft dry towel. Moreover, when
the chairnotin use, you should wipe off any dirt or lose objects, wash with a mild solution

of soap and water, rinse thoroughly and dry completely. Please do not use strong detergent
or abrasive cleaners. Since nuts and bolts can loosen over time, so please check nuts and
bolts on all chairs and tables, re-tighten if necessary.



! PRODUCT ASSEMBLY

B S.I-ep 3 Please read all the instructions and warnings before assembling. In order to make the
whole product adjust to the best, please install all the screws on the product and
[ part | no. | arv.] tighten all the screws after adjusting the product which can stand on the floor even.
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Phillips Screwdriver

§ 1 Persons Assembly Up to 30 Minutes For Assembly
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HARDWARE | PRODUCT ASSEMBLY
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