Tabletop Fountain Product Manual

Important Safety Warnings

Please read all instructions carefully before using the product to ensure safe
and proper operation. Save this manual for future reference.

« This tabletop fountain is designed for indoor use only; do not use it outdoors or in wet
environments other than its own water circulation system.

« The product operates with electricity. To avoid electric shock, never touch the power
plug, adapter, or any electrical components with wet hands. Keep the power cord
away from water and heat sources.

 Ensure the fountain is placed on a smooth, level, and stable surface to prevent
tipping, water spilling, or damage to the product. We strongly recommend that you
place your fountain on a waterproof surface or that you cover the surface with a water
proof barrier. Do not place on any surface that can be damaged by water.

« The submersible pump must be completely submerged in water during operation.
Running the pump without sufficient water will burn out the motor. Do not exceed the
voltage shown on the pump.

 Keep the product out of reach of young children and pets to prevent accidental
drowning, electric shock, or ingestion of small parts (e.g., decorative stones).

« Unplug the power cord when not in use, during cleaning, or when adding water to
avoid electrical hazards.

« Check the water level daily. Evaporation is normal, especially in dry or warm environ-
ments. Refill the basin with water whenever the pump is no longer fully submerged to
prevent motor damage. We recommend using distilled water to prevent limescale and
algae buildup, especially in hard water areas.

« Ensure that the electrical cord loops below the electrical outlet to form a "Drip Loop".
This will prevent water from running down the cord into the electrical outlet.

« Topreventalgae growth and avoid pump damage, please change the water completely
once a week and perform a thorough deep clean every 2-4 weeks. Always unplug the
fountain before cleaning.



Package Contents

Please check the package carefully upon receipt to ensure all components are
includedandundamaged. Ifany parts are missingor broken, contactour custom-
er service immediately.

[1]Tabletop Fountain Body

[2]Electric Submersible Pump (with attached power cord)

[3]Crystal ball

[4]User Manual

Dimensions:
7.48"L.x5.71"Wx13.78"H
Weight:

4.2 lbs

Main Material:
Premium Resin

<User Manual X 1

Y. P Pump Cable X 1
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Easy Assembly Guide

Select the installa-
tion area and splice:

Select the final location for the
fountain first—ensureitisneara
properly grounded outlet and
away from valuable furniture or
electronics (to prevent water
damage from splashing).

Q Add Water:

)

Fill with water until pump is
submerged, avoid overfilling.
Distilled water prevents limes-
cale and algae, especially in
hard-water areas.

Cleaning

Connect the Pump
and Water Tube:

Attach the water tube from the
fountain body to the outlet of
the submersible pump. Ensure
the tube is not kinked or folded,
as this will block water flow.

6 Prime the Pump:

4 )

o
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Plug the power cord into an
outlet.

Connect the Cable
and Tighten the Nut:

)

Connect the 1 cable to the LED
interfaces, and then tighten
the nut. Ensure all connections
are secure and firmly tightened
to prevent loosening.

Regular cleaning will keep your fountain working smoothly and looking new. Fol-

low these steps to maintain the fountain:
1.Unplug the power cord and empty the remaining water from the basin.
2 Wipe the fountain body and basin with a soft, damp cloth to remove dust, algae, or mineral

deposits.

3.Clean any slime from the pump housing, inlet, and outlet areas.
4 Rinse the decorative stones with clean water to remove any buildup (If stones are included).
5.Refill the basin with distilled or clean tap water and plug the power backin.



Troubleshooting

Most common issues can be resolved easily with the following steps. If the prob-
lem persists, contact our customer service.

Pump does not run

1.No power supply;
2.Pumpis not fully submerged;
3.Pumpis clogged with debris;
4.Impelleris stuck.

1.Check the outlet (try a different
outlet or check the circuit breaker);
2.Add water to submerge the pump;
3.Clean the pump and remove
debris;

4.0pen the pump and gently loosen
the impeller with a toothpick.

No water flow
(pump is running)

1.Trapped airin the pump;
2.Water tube is kinked/folded;
3.Water level is too low;
4.Pump intakeis clogged.

1.Unplug and plug the power cord
3-4 times to release air;

2.Straighten the water tube;

3.Add more water;

4.Clean the pump intake.

Loud/buzzing noise

1. Pumpis not fully submerged;
2.Trapped air;

3.Debris in the pump;

4 Pumpis not level.

1.Add water to submerge the pump;
2.Shake the pump to release air;
3.Clean the pump;

4.Adjust the fountain to ensure it is
level.

1.Unclean decorative stones;
2.Tap water with high mineral

1.Clean the decorative stones thor-
oughly;

Water is cloudy content: 2.Use distilled water;
s 3.Empty and clean the fountain,
3. Algae buildup.
gac bulicup then refill with fresh water.
1 Fountain is not level: 1.Adjust the fountain to be level;
Water is splashing | 2 Overfiled water; - Reattange.the stones by moving
i in | 3.Theflowing water hitstherock. | =
outside the fountain (if stones are included). them away from the edge of the
base.
Customer Service

For any issues (dissatisfaction, defect, damage, or questions), please contact customer
support. We'll reply within 24 hours with the best solution.

Our goal: quality products & a happy shopping experience from us, with no losses for you.
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