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THE KONA CEILING FAN
INSTALLATION INSTRUCTIONS



WHAT IS COVERED-

WHAT IS NOT COVERED BY THIS 
WARRANTY-
1.

2.

3.

4.

5.

6.

7.

1.

2.

3.

4.

5.

Complete and mail the enclosed 
warranty card within 10 days to ensure 
your warranty is registered.

If you have any questions regarding the 
warranty, or the procedures for 
obtaining service, please call us at 
(877) 607-0202 - Monday thru Friday
8:00 a.m. - 5:00 p.m. CST.

8.

9.

WHO MAY ENFORCE WARRANTY-

LENGTH OF THE WARRANTY -
1.

2.

3.

WHAT WE WILL PAY FOR -

TO GET WARRANTY SERVICE -

you must present a 
copy of the original dated sales receipt as 
proof of coverage.

Cyan

Cyan.

Cyan

CYAN'S UNIQUE LIMITED 
LIFETIME WARRANTY

WARRANTY SERVICE



Unpack your fan and check the contents.  Do not discard the carton. If warranty 
replacement or repair is ever necessary the fan should be returned in original packaging.
Remove all parts and hardware.  Do not lay motor housing on its side - because the 
decorative casing may shift.  Check all visible screws, bolts and nuts for tightness.
Examine all parts.  The following parts should be included:

2. UNPACKING YOUR FAN

1. Fan motor assembly (a)
2. Set of 3 blades (b)
3. Canopy (c)
4. Yoke cover (d)
5.
6.
7.

Hanger bracket (e)
Canopy cover (f) 
Downrod (6") (g) 

Remote control
Receiver
Wire nuts and screws
DC3V battery

Blade attachment hardware
（Screws/lock washer,washers 

may be attached to screws)
Mounting hardware (wood
screws, machine screws,lock
washers, spring washers,
metal washers.)

1. SAFETY RULES Model 11978:12lbs

1. To avoid possible electric shock, turn
off the electricity at the main fuse box or
circuit panel before you begin the fan
installation or before servicing the fan or
installing accessories.

2. Read all instructions and safety
information carefully before installing
your fan and save these instructions.

3. Make sure all electrical connections
comply with local codes or ordinances as
well as the National Electrical Code.  If
you are unfamiliar with electric wiring,
please use a qualified and licensed
electrician.

4. Make sure you have a location
selected for your fan which allows clear
space for the blades to rotate, and at lease
seven (7) feet of clearance between the
floor and the fan blade tips.

5. The outlet box and ceiling support
joist used must be securely mounted, and
capable of supporting at least 50 pounds.
To reduce the risk of fire, electric shock,
or personal injury, use only an outlet box
clearly labeled "Acceptable For Fan
Support".

6. To reduce the risk of personal injury
use only approved hanging brackets and
screws supplied with the outlet box for
mounting to the outlet box.

7.  After installation is complete, check
that all connections are absolutely secure.

8. Do not insert anything into the fan
blades while they are rotating.

9. To operate the reverse function on the
fan, press the reverse button on the remote 
control while the fan is running.

10. Do not attempt to control the
operation of the fan (or an optional light
kit) from any remote control that is not
approved by Cyan for use with its fans.
Do not use solid state remote controls.  
The use of any unapproved control voids 
the fan's warranty.

11. Federal regulations require all ceiling
fans with light kits manufactured or
imported after January 1, 2009, to limit
total wattage consumed by the light kit to
190W.  Therefore, this fan is equipped
with a wattage limiting device.

Phillips Screwdriver
Wire Cutters
Electrical Tape
Step Ladder



Downrod

Washer

Safety lock 
clip

Set pin

Canopy

Canopy cover

Yoke cover

Downrod

Downrod
Yoke

Safety lock clip
Set pin

Motor assembly

Washer
Set screw

Outlet box (j-box)

Hanger bracket

Flat washer
Star washer
Spring washer
Outlet box screw

Hanger bracket

Downrod

Yoke cover

3.  Secure the hanger bracket to the outlet
box using the 2  provided long screws and 
washers (Fig. 8).

1. Remove the set pin and safety lock clip
from the yoke on top of the motor assembly
(parts illustrated on downrod in Fig.5).
Slide the downrod through the canopy and
canopy cover. Slide the yoke cover onto the
downrod (Fig. 6). Feed the wires from the 
fan motor through the downrod assembly.

2. (Fig.  7) Attach the downrod assembly
(downrod, yoke cover, canopy cover and
canopy) to the motor by sliding the
downrod into the yoke on top of the motor
assembly. Slide the set pin through the hole
in the yoke and downrod and secure with
the safety lock clip.  Tighten the screws on
the yoke.  The yoke cover will lower down
to conceal the yoke.  Feed the wires through
the downrod ball.

4. Lift the fan motor assembly and place
into the hanger bracket, rotating the ball
until the groove engages the tab on the
hanger bracket.  This locks the ball mount
and fan motor, preventing fan rotation
during operation (Fig. 9).

Fig. 5

Fig. 7 Fig. 8

Fig. 9

Fig.6



5. ELECTRICAL CONNECTIONS

Ground wire 

Neutral wire

Live wire

Fig. 10b

Fig. a01

WARNING! SHUT OFF THE POWER WITH FUSE OR CIRCUIT BREAKER.



6. COMPLETING THE INSTALLATION

2.

3.  Attach blades to the blade bracket 
plate using the provided blade screws.
(Fig.14)

Motor assembly

Blade bracket 
plate

Blade

Screw

Fig. 11 Fig. 12

Fig. 13 Fig. 14

Hanger 
bracket

Remove 
canopy 
screw

Loosen 
canopy screw

Receiver

Canopy

Screw
Downrod

Receiver

Canopy

Screw

Canopy cover

     Attach canopy cover by sliding up to 
canopy.Align key slot holes on ring to 
screws and turn to lock in place (Fig. 13).  
NOTE: you may need to adjust the canopy 
screws to allow the canopy cover to catch 
the screws.

1.     Make sure the wiring is safely inside 
the outlet box as instructed in Step 5 -
Electrical Connections. To install the 
canopy, remove one of the two screws 
from the bottom of the mounting bracket 
and slightly loosen the other screw (Fig. 11). 
Slide the canopy up to mounting bracket 
and place the key hole on  the canopy over 
the screw on the mounting bracket, turn 
canopy until it locks in place at the narrow 
section of the key holes. Secure by 
tightening the two set screws (Fig. 12).



Fig.15)

Fig. 16

Remote

Battery

Remote battery cover

screw

Step: 1 Open the remote battery cover and install DC3V battery. (Fig.16)

Fig. 15

Outlet box

Wall plate

screw

control cover

Remote



Fig.17

Fig.17

Fig.18

Fig.18
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