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Customer support email address
DSNAPE_Service01@outlook.com

ATTENTION:
1.Please check the manual carefully and make sure you have received all the parts.

2.If there is anything missing, please let us know the letter of the needed part
(see parts & hardware list below).

3.If there are any damaged pieces, please send us clear photos. We will
respond promptly and offer our best support.
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We will provide our best customer support.
If you have any questions or issues during installation, please send an email (see below)

with your telephone number and address. We will provide installation support,
guided videos and offer reissues for any defective parts.

All queries will be addressed within 24 hours.

Customer satisfaction is of the utmost importance to us!
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