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ASSEMBLY INSTRUCTIONS
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ASSEMBLY INSTRUCTIONS
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For proper stability of your offset umbrella,
the recommended minimum weight of the
sand to be placed into each sand bag is
67.5Ibs for a total of 135Ibs.




ASSEMBLY INSTRUCTIONS
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PRODUCT ASSEMBLY

Attach the part B pole to
the part A umbrella.

ASSEMBLY INSTRUCTIONS

Turn the crank clockwise to open
the umbrella. Once fully open,
lock the canopy with the attached
metal pin.




ASSEMBLY INSTRUCTIONS
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Contact Us!

Contact our friendly customer service for help first.
Replacements for missing or damaged parts will be shipped ASAP!

Please contact us with your order ID and product details we will resolve your issue perfectly.

E-mail Us

through after-service

ontact Us!

Dear Customer, Thanks for buying from us.

If you have questions or quality problems during the installation and use,
please kindly contact us through after-service message. We will reply you
within 48 hours and solve your problem as soon as we can.

Returns Policy!

Ensure you enclose the correct and complete item when making a return.
The correct item must be returned to receive a refund. It can take up to 15
days for an item to reach us once you return it. Once the item is received

at our fulfillment center, it takes 2 business days for the refund to be
processed and 3-5 business days for the refund amount to show up in
your account.

Warranty!

Beginning from the date of delivery, purchased products include a 6 month warranty.In the
event of manufacturing defects, you can request a refund, partial reshipment or full

reshipment within the warranty period.

Please note that the warranty policy does not apply to the following situations:

1. Damage resulting from negligence, abuse, normal wear and tear or natural disaster and
accidents, including but not limited to: burns, cuts, tears abrasions, scratches, watermarks,
indentation or pet damage.

2. Damage resulting from unauthorized modifications.




