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Information

CUSTOMER SERVICE 
Our primary objective is to provide fast, friendly customer service to all of our cus-
tomers. We are here to help if you have any questions, comments, or are in need of 
warranty replacement parts.

Please call us toll free at: 1-855-372-2315 (U.S.)
Monday - Friday 6:00am - 5:00pm P.S.T.

0-800-051-6775 (U.K.)
Monday - Friday 2:00pm - 1:00am U.K. Time

Or visit our website:
www.truecustomersupport.com

FAILURE TO FOLLOW THESE WARNINGS WHEN IN USE COULD RESULT IN 
INJURY
• Do not stand on the item or use as a step ladder.
• Do not use this item unless all bolts and screws are firmly secured. 
• Check all bolts and screws every 90 days. Tighten if any are loose. 
• Please lift up then move. Pushing over or dragging this product can result in an 
injury or cause damage to the floor and furniture piece.
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Part List

1. 2. 3. 4.

5. 6. A.

Left arm (1)       Seat frame (1)        Right arm (1)         Back frame (1) 

Seat cushion (1)         Back cushion (1)          Thumb bolt (4)

M8x40
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1. 1.Remove all parts from the carton and place them on a 
protected surface or carpet.

2. Ensure all parts match to the parts list on this.

3

2
1
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2.

2

1

Attached Seat frame (2) to the Left arm (1) by sliding receivers 
into the mechanism pasts located on sides of Left arm (1) press 
down on sides of Left arm (1) press down on Seat frame (2) to 
firmly secure.
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3. Attached Seat frame (2) to the Right arm (3) by sliding receivers 
into the mechanism pasts located on sides of Right arm (3) press 
down on sides of Right arm (3) press down on Seat frame (2) to 
firmly secure.

2 3

1
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4.

 

 

Attached Back frame (4) to the Arms (1) (3) by sliding receivers 
into the mechanism pasts located on sides of Arms (1) (3) press 
down on sides of Arms (1) (3) press down on Back frame (4) to 
firmly secure.

21
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5.

 

A

Turn the Arm Chair 90 degrees, Screw 2 Thumb bolts (A) 
into holes located on front of Seat frame and Arms to secure 
tightly, Screw other 2 Thumb bolts (A) into holes located on 
Back frame and Arms to secure tightly.
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6.

6

5

 Place cushions (5) and (6) as shown.
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Product Dimension

40.00"

23.00"

39.75"
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