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120V 60HZ

50W

1.5V AAA
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Downrods X 2
Remote Control X1

(Batteries not included)

3X Blades

3X Metal Washer

1X Light Kit

1X Lampshade

1X Motor Assembly

1X Canopy

1X Downrod Ball

1X Ceiling Bracket

1X Decorative cover

1X Yoke Cover

Parts for Ceiling Bracket Parts for Blades Parts for Downrod

1 X Receiver

1X Canopy Cover

Wood Screws X 4

Expansion Screws X 2

Wire Nuts X 6

Metal Washers  X  4

Blade Screws X 6

Balance Kits X 2

15"

10"
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Phillps Screwdriver Wire Stripper Step Ladder

ON

OFF

ON

OFF

WARNING

OFF

To avoid serious injury or death, turn off the power at 
the circuit breaker before installing the fan.

IMPORTANT

• Connect the ground wire to the supply ground, ensuring 
its length exceeds that of the safety cable.

• A means for disconnection must be incorporated in the 
fixed wiring in accordance with the wiring rules.

• Do not connect the fan to a damaged power source. 

Input Voltage:  120 V, 60 Hz

Electrical Tape Drill

Select the Downrod

Size Recommendations

There are three downrods of 5'10'15 inch in the package, 
customers can choose according to the height of the house. 
(The normal default is to install on the 5 inch downrod.)

CHATMAGA Pro Tip: 
Ensure the ceiling angleis NOT 
steeper than 15°.

Ceiling Height
9 feet

10 feet
11 feet
12 feet
13 feet
14 feet
15 feet

Included 5 to 10 inches
15 inches
15 to 24 inches
36 inches
48 inches
60 inches
72 inches

Downrod Length
3 Feet
From the blade tip 
to the wall

7.5 Feet
Fan blades above 
the floor

≤15°



 4

Ceiling Bracket →  Blades →Light Kit→ Downrod → Hanging the Ceiling Fan 

Expansion Screw

Concrete Ceiling

Wooden Ceiling

Concrete Ceiling:
Use expansion screws when：
Drill holes with an electric drill (φ8 mm).
Use expansion screws to fix the mounting bracket to the ceiling.

Wooden Ceiling:
Use wood screws when:
Securing to support structure with apporved electrical outlet box.
Fasten the mounting bracket to the ceiling with Wood Screw.

Expansion Screw
(induded)

Wood Screws

Metal Washers



5

Align the holes on the blades, metal 
washer, and motor screw holes as 
shown in the illustration. Once 
aligned, insert and tighten the set 
screws.

Note: Please tighten the screws 
manually with a Phillips screwdriver. 
Using a power drill may damage the 
wooden blades.

After all the blades are installed 
onto the motor, securely tighten 
all the set screws.

Caution: Ensure the blade gasket 
plug is properly positioned 
before tightening.

Ceiling Bracket →  Blades → Light Kit → Downrod → Hanging the Ceiling Fan 

Metal Washer

Blade Screw

Blades
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Unscrew the screws from the motor, align the holes on the light board with the 
screw holes, and install the screws back into the corresponding holes.

The light is held by screws. Connect the central motor wire to the light. 

NOTE: Please check if the ceiling fan has been properly installed before use.

Ceiling Bracket →  Blades → Light Kit → Downrod → Hanging the Ceiling Fan 

Panel Line
Motor Line
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Ceiling Bracket →  Blades → Light Kit → Downrod → Hanging the Ceiling Fan 

The downrod ball has been pre-installed on the 5-inch downrod. If you wish to move it to the 
10-inch downrod, please follow these steps.

Loosen and remove the two screws on the downrod 
ball from the 5-inch downrod.

Lift the downrod upwards, then remove the horizontal 
bar, and detach the downrod ball from the 5-inch 

Tighten the two screws on the downrod ball from the 
10-inch downrod position.

Insert the first perforated screw tightly, and then insert 
the second screw tightly.

Unscrew the screws from the motor 
top. Align the holes on the decorative 
cover with the screw holes on the 
motor. Then, reinstall the screws into 
the corresponding holes.

Decorative Cover

Motor
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Insert the canopy and then the yoke 
cover to the downrod. 

Pass all the wires to one side of the 
horizontal bar in the downrod to 
prevent excessive wire tangling.

Carefully slide the downrod into the 
yoke of the motor assembly. Align the 
holes in the downrod. Carefully 
re-install the downrod pin and clip.

Put down the yoke cover.

Ceiling Bracket →  Blades → Light Kit → Downrod → Hanging the Ceiling Fan 

Canopy

Yoke Cover

Downrod

Remove the pre-installed set screws 
and downrod pin.

Canopy Cover
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Plug the motor wire terminal and supply wire terminal into the corresponding wire 
terminals of the receiver and properly connect the wires. 

NOTE: Twist the bare metal ends of the wires together and fit a wire nut over them. Swivel 
the wire nut clockwise until tight. Give it a gentle pull to ensure none of the wires come off. 

NOTE: Please do not connect to an AC Wall Switch.

Ceiling Bracket →  Blades → Light Kit → Downrod → Hanging the Ceiling Fan 

Place the downrod ball into the 
ceiling bracket. 

Make sure the downrod ball slot 
matches the inner lock. 

Rotate the downrod until it's
secured.

Purple Wire(Motor)
White Wire(Motor)
Blue Wire(Motor)

Ground Wire-Green

Grey Wire(Motor)
Red Wire(Motor)

Black Wire
(Live Wire)

Home Live Wire

White Wire
(Neutral Wire)

Home Neutral Wire

----------
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Insert the remote receiver into 
mounting bracket.

Rotate the canopy clockwise. 
Align the screws on the bracket 
with the holes in the canopy and 
snap them into place.

Tighten all the canopy screws 
with a screwdriver. 

Push the canopy cover until it 
engages.

Rotate the light cover clockwise 
to tighten it.

Lampshade

Ceiling Bracket →  Blades → Light Kit → Downrod → Hanging the Ceiling Fan 



Install 1.5*2 volt battery (not included).
(To prevent damage to transmitter, remove the battery if not used for a long time).
Do not place the remote control in an excessively hot or humid environment

Tip: Color Temperature Memory
After turning off the light, wait for 10s before reopening it to save the color temperature.

USING YOUR EILING FAN

11

Remote Control

 

REMOTE CONTROL SETTING

Step 1. Turn the power off for at least 5 seconds, then turn the power on.  
Step 2. Point the remote control to the ceiling fan, and then press & hold the switch button Fan ON/OFF (       ) for 5 seconds.  
Step 3. Once you hear a beep, the pairing is complete.
NOTE: Please complete this step within 30 seconds from the moment the power is turned on. Otherwise, repeat step 1  and 2. 

How to pair the remote control?

1
2

3

4
5
6
7
8
9

Indicator Light
Fan Forward/Reverse Rotation
6-Speed Fan Control
Fan ON/OFF (Pairing)
Buzzer ON/OFF (Press and hold)
Fan Timer
Brightness +/-
Light ON
Light OFF
(Quickly turn on&off the light to 
change the color temperature)

1

2

3

4

6

5

7

8

9

3
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Power cycle the fan by toggling the wall switch (or circuit breaker if needed).
Within 5 seconds long press the Fan ON/OFF  (           ) on your remote for 3 
seconds to pair it.
If applicable, the fan will turn on, along with a continuous beep to indicate successful 
pairing.

To have multiple fans operated by a single remote control, you must pair the 
remote control to each additional receiver. The receiver that shipped with your 
fan is already paired to the remote control.

For each additional fan, ensure that a compatible receiver is installed. Disconnect power 
from all other fans while pairing.
Power cycle the fan by toggling the wall switch (or circuit breaker if needed).
Within 5 seconds long press the Fan ON/OFF (           ) on your remote for 3 
seconds to pair it.
If applicable, the fan will turn on, along with a continuous beep to indicate successful 
pairing.

To have multiple fans operated by a single remote control, you must pair the 
remote control to each additional receiver. The receiver that shipped with your 
fan is already paired to the remote control.

(Up to Two Fans)
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TROUBLESHOOTING

If your problem is not listed or still persists, ase contact our Customer Support (see page 15)

14



CHATMAGA CUSTOMER CARE

Customer Service

If you are still unable to resolve 
the issue you are experiencing, 
please contact us immediately at 
our support email. It doesn't 
matter if the product has been 
installed; our customer support
team will respond with in 12 
hours and assist you quickly and 
efficiently. The most efficient 
way to convey your problem to 
us is to attach a video illustrating 
your product issue.

15

Should you experience any issues while operating any of our products, you can directly reach out to our 
Customer Support Orders. 

If you need longer downrods (24", 36", 48", 60", 72"), please contact 
 customer support for further assistance.


