
1. The entire set is shipped in 3 packages. Due to the delivery process, they might arrive at 

    different times. If you don't receive the remaining packages within 2 days after the first one 

    arrives, please contact us. We will investigate the issue and get back to you within 24 hours.

2. Please be careful when unpacking with a knife to avoid unnecessary scratches on the 

    product surface.

3. The seat cushions and backrests have been vacuum compressed. Please let them sit for 

    a while after unpacking or pat them to restore their fullness.

4. We value your experience, so whenever you encounter any issues (whether it's related to 

    delivery, assembly, usage, or post-purchase care, etc.), please contact us promptly. We offer 

    a one-year warranty and lifelong customer service for our products.

5. Please keep your children away until the installation is complete. This product contains 

    small parts that could pose a choking hazard if swallowed.
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