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Service Guide

Model

Voltage/Frequency

power Product size

100V-120V/60HZ

240W

Solution to abnormal phenomena

abnormal condition

Possible causes

Countermeasures

The display light is not on

The product power plug is loose

Check if the power plug and socket are in good contact

Circuit board failure

Unplug the power and reconnect it. If there are still any abnormalities,

please send it to a repair point for maintenance

No heating in normal working
condition

Circuit fault

Please send it to the maintenance center for maintenance

Heating element failure

Please send it to the maintenanoe center for maintenance

Button malfunction

Control panel dirty

Use after cleaning

Circuit board failure

Unplug the power and reconnect it. If there are still any abnormalities,

please send it to a repair point for maintenance.

Unplug the power and reconnect it. If there are still any abnormalities,

Temperature sensor short
it

All lights flashing, no heating circuil please send it to a repair point for maintenance

hen you believe that the product has a malfunction, please check the above situation for confirmation before sending it to the repair shop for

repair.
If the problem cannot be solved, you can contact after-sales service for repair.

Names and contents of toxic and harmful substances or elements in environmental protection list products

Toxic substances, harmful substances or elements
Component
Pb Hg cd cr(vi) PBB PBDE

rea . . . . . .
power line x o o o o o
PC8 components x o o o o o
Silicone component o o o o o o
Fasteners o 3 3 o ° o
plastic case o o o o o o

This table is prepared in accordance with the provisions of SJ/T11364.

0 indicates that the content of all homogeneous materials in the heavy material vehicle
components is below the limit requirements specified in GB/T 26572

X indicates that the content of the hazardous substance in at least one homogeneous material
of the component exceeds the limit requirements of GB/T 26572.

Flexible insulation board

operation instructions

Please read this manual carefully and keep it properly before use

Safety tips

*To ensure safe use,and avoid harm to you or others
And property damage, please make sure to follow

the following safety precautions.
*Failure to follow safety warnings and incorrect
use may lead to accidents.

*This product does not take into account the use

of equipment by unattended young children and

people with disabilitiesThe use of machines by young

children may lead to accidents.

& {Warning} indicates safety precautions that
may cause death or serious injury

® {Attention} indicates safety precautions that
may cause minor injuries or property damage

. {Kind reminder} indicates other matters that
may affect the user experience

A Do not touch with wet hands
Do not use wet hands to unplug or
insert the plug to avoid electric
shock or injury.

/N Prohibit flammable substances
It is strictly prohibited to place the
product near flammable substances,
and attention should be paid when using
itStay away from curtains, drapes,
curtains, or similar items,To prevent fire.

A Prohibit children from operating

[Warning] Key safety precautions

& Do not touch with wet hands

Please pay attention to waterproofing of
the machine body, and machine components
must not be submerged or drenched in water.

& Do not modify on your own

Except for maintenance personnel, no one is
allowed to carry out disassembly maintenance,
To avoid fire, electric shock, and injury.

Do not allow children to operate and use it alone. Keep it out of reach of infants and
young children to avoid dangerous accidents such as electric shock and burns.

and for a period of time after the pot is
removed,The surface temperature of the

itPrevent high temperature burns.

A It is prohibited to use the product directly
on a metal countertop.
To avoid danger caused by the product
heating the metal countertop.

[Warning] Key safety precautions
A During the working process of the product

insulation area is high, please do not touch

A During product operation, it is prohibited
to place paperAluminum foil, cloth, and
other unrelated items.

& Pay attention to the surface of products
with high temperature symbols during
uselt will get hot in the middle.

/N Do not use sealed containers or sealed
/N Do not rinse the product with water to foods (such as canned food, high-pressure
prevent water and foreign objects food)PIacg the pot.dlrectly on the prqduct
from entering and heat it. To avoid thermal expansion
Keep the body clean. An accident occurred.

& Please use a power socket with a current
of>10A separately. After use, Remove the
power cord plug from the socket.

Cleaning and maintenance

1 Maintenance A

Keep the body dry. If the machine is not used A
for a long time, please turn off the power
to extend its service life.

2 Cleaning

1. Confirm that the power cord plug is unplugged
from the socket, and clean and maintain
the product after it cools down.

EL=N

2. If there is a small amount of dust on the surface of the product,
a soft damp cloth can be used to gently
wipe the surface of the product, and
store it after the surface is dry.

3. If there is oil stains on the surface of the product, a soft damp cloth dipped in a small
amount of toothpaste or mild detergent can be used to wipe it until there is no residue
left. Note: Do not use bleach or corrosive liquids to wipe the product

>

4. Do not directly rinse the product with water or immerse it in water for cleaning.

Instructions for use

Safety tips

Insulation steps

7. After the insulation is completed, press the power button
to shut down. If there is no action on the button within 4 hours,
it will automatically shut down

[Warning] Important safety precautions

When this product is in normal use Alf the power cord is damaged,it must be used
or idlePlease ensure to be at least with a dedicated cord or from its manufacturer
1.5 meters away from the water Or replace with specialized components
source or fire source. purchased by the maintenance department.

Storage steps

1. After use, wait for the machine to cool down for 15 minutes before separating the
power cord from the product

[Note] Matters that may cause minor injuries or property damage

Please do not.let the panel bear heavy
® pressure or sharp scratches. If there
® Please do not let the panel bear heavy are cracks on the surface of the panel,
pressure or sharp scratches turn off the product to avoid
Avoid potential electric shock.
The product cannot be connected to an

2. The product is rolled up from one side of the operation panel to the back

3. Tie the product and power cord together with Velcro straps
‘ ’

external timer or an independent remote
control
Operate in a systematic manner.

® Avoid using diluents, toluene, acidic

detergents, lamp oil
Wipe with alcohol or chemical reagents
to avoid discoloration.

® The surface of this product must be cleaned
of oil stains to avoid discoloration and damage.

® Metal objects such as knives, forks,
spoons, and covers should not be placed
inPanel surfaces as they may become hot.

® It is strictly prohibited to cover the
panel and touch the panel for heating.

Before performing external cleaning

® work, the power switch must be turned
off, the power plug must be unplugged,
and the panel must cool before cleaning
Do not clean directly with water.

[Kind reminder] Other matters that may affect the user experience

.The product is only for household use. ‘When the product is first used, there may be

a small amount of odor, which is a normal
phenomenon.

Product Introduction

Product components

power line

silicone pad

operation panel

Heating disc position

parts list

]

instructions power line Velcro straps

Function Introduction

Temperature key: Cycle to switch

temperature | temperature gears

190°F-215°F 2H
. . |Fixed time IT\me key: Cycle to switch
150°F-175°F [{ahet rature 3H copime Luorking time gears
range

120°F-140°F 4H power switch I Power switch key

(Optional)

Instructions for use

Insulation steps

1. Clean heating appliances and panels to ensure 2. Place heating appliances in the
heating There is no water, rice particles, or other product heating area

debris on the surface or at the bottom of the

heating appliance.

4. Press the power button to start the machine. The default initial temperature range is 140°F

5. Press the "Temperature" button temperature range. range to140°F, 175°F, 215°F cycles, and 2H,
3H, and 4H cycles.When turned on, the default temperature is 140°F and the default timing is 4H

temperature




