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Note: The sofa will come in two boxes, and they might arrive separately. Please wait patiently or 
contact us if you miss any box or have any question at Email: sofaservice@outlook.com
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A:Place on a flat surface, away from heat sources; ensure clearance for smooth operation.

A:Blot spills with a damp cloth; vacuum regularly; use mild soap or approved 
leather cleaner as needed.

How do I properly position the recliner?

2.How should I clean the sofa?

A:Please email us: sofaservice@outlook.com.

3.Where can I get a replacement remote?

A:The chair is shipped in two boxes on the same day. Occasionally, the carrier may deliver 
them separately. If you haven’t received both parts within a few days, please contact us at 
sofaservice@outlook.com.

4. I received only half of the chair today. When can I expect the other half?

A: The heating function will automatically turn off once the preset time is reached or when 
the temperature hits 158°F (60°C) for safety. Ensure that the external transformer is properly 
plugged into a working electrical outlet. Also, check your circuit breaker to confirm that the 
outlet is receiving power. Certainly, email us and we will help you.

5: Why has my heating function stopped working?


