


90-DAY LIMITED WARRANTY

This item comes with a 90-day limited replacement parts warranty to the original purchaser of new products against 
defects in materials and workmanship for a period of ninety (90) days from the date of receipt. This warranty is not 
transferrable. If a Product covered by this warranty is determined to be defective or missing an essential item within the 
warranty period, the manufacturer will, unless otherwise required by applicable law, either replace the Product or send the 
missing part at its sole option and discretion. 

Exclusions 

This limited warranty provides coverage to the original retail purchase and does not apply to rented, business, 
commercial, institutional, or other non-residential uses. This limited warranty does not apply to (i) merchandise that was, 
at any time, used as a floor sample or display model, (ii) any merchandise purchased "as is" or second-hand, (iii) any 
merchandise purchased at a distress sale or a going-out-of-business sale, or (iv) any merchandise purchased from a 
liquidator. All warranties, whether express or implied, cover only normal household usage. No warranty, express or 
implied, applies to any condition resulting from misuse, abuse, delivery or transportation damage, nor any condition 
resulting from incorrect or inadequate maintenance, cleaning or care. This warranty does not cover, for example: abuse, 
accident, protective coatings, cosmetic damage (e.g. scratches, dents, cracks), damage caused by use with other products 
( e.g. accessories, housing), damages from shipping, improper assembly or operation, lack of reasonable use, misuse, 
modifications or alterations, normal wear and tear or aging. 

Shipping 

This limited warranty does not cover shipping charges incurred by any means. Retailer or customer must arrange for 

shipping under all circumstances. 

Chemical Treatments 

This limited warranty does not cover damages caused by use of chemical treatments or protective coatings on the finish, 

leather, or upholstered fabric. Any such chemical treatments or protective coatings voids all warranty. 

Upholstered Fabric and Finishes 

This limited warranty does not cover (i) damages resulting from excessive soiling, improper or unapproved cleaning 
methods, (ii) fading or other damages resulting from exposure to sunlight, (iii) damages resulting from household 
humidity, or (iv) damages resulting from any liquid, including but not limited to alcohol and water. Any use of improper 
or unapproved cleaning methods voids all warranties. 

CLAIM PROCEDURE 

If a problem should arise which you feel is covered by our limited warranty, contact the authorized retailer from whom 
you purchased your furniture. Please make sure any claim for warranty service is accompanied by the necessary 
information to satisfy the warranty requirements. If necessary, the retailer will contact manufacturer to establish service. 
Manufacturer reserves the right to require defective parts be returned upon request or proper proof ( e.g. images, video) be 
provided for claim. Manufacturer is not responsible for scheduling or the cost of transporting your furniture or its 
replacement parts from your home to the retailer or from the retailer to your home. You must make those arrangements 
with the retailer. 

DISCLAIMER 

No other express warranty has been made or will be made on behalf of manufacturer with respect to the furniture and its 
parts, or the operation, repair, or replacement of the furniture and its parts. Furthermore, no representative of manufacturer 
or its distributors or retailers is authorized to make any changes or modifications to these limited warranties. 

Some retailers offer extended or additional warranties either from the retailer or through a third-party. Manufacturer shall 
not be liable under any extended or additional warranties offered by any retailer or through a third-party. In no event shall 
manufacturer be responsible for consequential or incidental damages, such as loss of use, inconvenience, loss or damage 
to personal property, whether indirect or direct, and whether arising in contract or tort. In no event shall manufacturer's 
responsibility exceed the purchase price of the product or its replacement. 

Legal Rights 

This warranty gives the owner specific legal rights and you may have other rights, which may vary from state to state. 
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Safety is ALWAYS the main priority. For extra safety 

measure and before using the bed, please take the 
time to inspect the assembly again and make sure 
that ALL bolts and screws are FULLY tightened. 

Read and follow the information on 

the WARNINGS shown on the end 

structure of the upper bunk and on 

the carton. Do not remove warning 

label from the bed. Keep these 

instructions for future reference. 

ASSEMBLY IS COMPLETED 
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( Safety Warnings for Bunk Beds] 
1. Read and follow the information on the WARNINGS shown on the end

structure of the upper bunk and on the carton. Do not remove warning label

from the bed. Keep these instructions for future reference.

2. Always use the recommended size mattress or mattress support, or both, to

help prevent the likelihood of entrapment or falls. The proper mattress sizes

for the UPPER TWIN-SIZE bunk should be 74" to 75" long x 37½" to 38½"

wide x 6" high (no higher than 6") and for the LOWER TWIN-SIZE bunk

should be 7 4" to 75" long x 37½" to 38½" wide x 6" to 8" high.

3. Surface of mattress must be at least 5 inches (127 mm) BELOW the upper

edge of guardrails.

4. Do not allow persons under 6 years of age to use the upper bunk.

5. Periodically check and ensure that the guardrails, ladder, handle and other

components are in their proper position, free from damage, and that all

connectors are tighten and secured.

6. For safety reasons, especially on the upper bunk bed, DO NOT allow rough

playing or jumping on the bed and do not allow playing or hiding under the

bed.

7. Always use the ladder for entering and leaving the upper bunk.

8. Do not use substitute parts.

9. Use of a nightlight may provide added safety precaution for a person using

the upper bunk.

10. Always use the guardrails on both long sides of the upper bunk. If the bunk

bed will be placed next to the wall, the guardrail that runs the full length of

the bed should be placed against the wall to prevent entrapment between

the bed and the wall.

11. The use of water or sleep flotation mattresses is prohibited.

12. No more than one person is allowed on the upper bunk at all times.

13. The MAXIMUM weight capacity for the upper bunk is not to exceed 150 lbs.

WARNING: 

STRANGULATION HAZARD 

Never attach or hang objects to any part of the bunk bed 

that are not designed for use with the bed. Objects such as 

hanger, hook, belt, bag, rope, string, etc. should not be used 

on or around the bunk bed. 
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