
INSTRUCTION 

MANUAL 

Adjustable Bed Base 



IMPORTANT SAFETY INFORMATION 

For your safety, please read all instructions carefully before using this 
adjustable bed base. Save these instructions for future reference. 

&WARNING 
TO REDUCE THE RISK OF BURNS, FIRE, ELECTRIC SHOCK, OR OTHER 
PERSONAL INJURY: 

@
The product is intended for indoor use only. The product must be assembled and used 
in accordance with the provisions of the manual. Personal injury and/or damage to the 
product may occur if products are used outside of their intended purposes and/or if 
products have been changed/modified from their original design. The seller does not 
assume any responsibility or liability with respect to any injury/damage caused by 
incorrect assembly or improper use. 

Do not operate this bed if it has a damaged cord or plug, if it is not working properly, if it 
has been dropped or damaged, or if it has been submerged in water. Please contact 
customer service for further assistance. 

• Unplug from outlet before installing, removing parts, cleaning or servicing.

• Remember to turn all controls to the OFF position before unplugging.

• Close supervision is necessary when the bed is used by or near children or disabled
persons.

• DO NOT allow any person or pet under the bed at any time.

Keep the product away from fire sources and high temperatures. DO NOT expose the 
product to direct sunlight. 

DO NOT place any hot objects on the surface of the product. 

DO NOT operate where aerosol (spray) products are being used or where oxygen is 
being administered. 

Exercise extra caution when handling liquids in or around the bed. In case of spillage, 
immediately stand in a dry, clean area of the floor and unplug the bed. Clean up spill 
and allow the area around bed to dry thoroughly before using the electric controls 
again. DO NOT eat or drink hot liquids while operating the bed. 

Never operate the bed with the air openings blocked. Keep the air openings free of lint, 
hair, and other obstructions. 
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In the event that the bed base fails to operate, assess these symptoms and 
possible solutions: 

SYMPTOMS 

Remote control 
illuminates but 
base does not 
move. 

A clicking noise is 
heard under the 
bed when raising 
or lowering. 

No features of 
the bed base 
can activate. 

Remote control 
does not illuminate. 

SOLUTIONS 

Verify that the power cord is plugged into a working, grounded 
electrical outlet. Test the outlet by plugging in another working 
appliance. 

If the above operation does not work, reset the REMOTE back to 
the factory default settings. 

1. Press and hold the I I button for 6 seconds. The control box 
should beep twice and the�/1 � 1/�/�4 memory 
positions will return to the factory default settings. 

2. All customized settings on the remote control and the control
box are now cleared or returned to the factory default settings.

This is normal. The lift motor relays "click" when they are 
engaged. No action is required. 

1. Program the remote control. Please see the Remote Control
and Control Box Pairing section on Page 07 of this manual.

2. To reset electronic components, unplug the power cord, wait
30 seconds, then plug it back in. 

3. The surge protection device or the electrical outlet may be
defective.
4. Test the outlet by plugging in another working appliance.

5. Verify that the power supply cable is securely connected to the
wire harness underneath the bed base.

Replace the batteries in the remote control. 
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