Care & Use Guidelines

We recommend the following to maximize the performance of your drinkwise® items:

DO:
* DO wash drinkwise® in commercial dishwashers.
* DO wash in water temperature up to 140° F, and rinse in temperatures not to exceed 180°F.
* DO use mild and non-abrasive dishwashing detergents and rinse agents that are recommended
for plastics.
* DO use lime scale remover once every 500 cycles to prevent “hard water” stains and to ensure
no chemical (detergent) buildup.
* DO wash and store drinkwise® in glassware racks (not peg racks!) of adequate size to prevent
scratching.
DO NOT:

DO NOT use abrasive cleaners, scouring pads, brushes or steel wool -- they will cause scratches.

DO NOT use utensils with sharp edges as they can scratch or scuff the surface.

DO NOT cook in drinkwise®. Although drinkwise® is made of microwave safe materials that can

be used to reheat foods, drinkwise® is not intended for cooking.

DO NOT microwave drinkwise® with foods high in salt, oil, fat, sugar, carrot or tomato to avoid
staining.

DO NOT let staining foods like carrot or tomato sit in drinkwise® items for prolonged periods of time or
in extreme temperatures. Rinse and wash immediately after use.

DO NOT use in conventional ovens, convection ovens, under browning elements or directly on

stove top.

Recommended products to clean drinkwise®:

Liquid detergent -- Ecolab Ultra Klene
Powder detergent — Solid Power XL
Rinse Aid — Ecolab Ultra Dry or Solid Brilliance




Using the recommended products can prolong the life of your investment. Results as:

Initial 2000 Cycles 4000 Cycles

*This test accounts for chemical compatibility and does not account for wear associated with usage

Although drinkwise® is designed and engineered for commercial environments, hard water buildup or food
stains may occur if drinkwise® is not cared for properly. When serving foods that stain easily - soak drinkwise® in

hot soapy water, rinse and wash immediately after use. If possible, it is recommended to not handle drinkwise®
with sunscreen on your hands.

Solutions to Remove Hard Water Buildup/Lime Scale Staining

* Soak drinkwise® in a solution of 1 part household bleach to 4 parts water for 25 minutes. Rinse well in
hot water immediately after. Proceed with standard dishwashing procedures.

*  Pour Meguiar’s Mirror Glaze #17 directly onto drinkwise® and let sit until fully dried. Once solution
appears flaky, use a paper towel to buff off, then rinse. Proceed with normal dishwashing procedures.

Solutions to Remove Sunscreen Fingerprints

*  Rinse drinkwise® with water prior to dishwashing to remove sunscreen residue. Proceed with
standard dishwashing procedures.

* |If fingerprints are still visible, it is recommended to use Meguiar’s Mirror Glaze #17 following the
same instructions for use above.

Meguiar’s Results of Lime Scale Removal Meguiar’s Results of Sunscreen Fingerprint Removal
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Reserves the right to modify or change the above as needed.




