
 

PRODUCT LIMITED WARRANTY 

 

Dear BON customer! 

A pleasant journey of BON PERGOLA just began! Thank you for letting us becomes a big part of 
your outdoors living space! Your limited warranty will be listed below: 

 

 ・2 Year limited warranty for motor, lighting, and parts. 

 ・5 Years warranty on the structure under the right care. 

 

Product Limited Warranty Specification: 
• BON PERGOLA warrants the goods sold under normal and proper care to original purchaser. 
• Motor and electronics: Pergolas motor and electronics are warranted for one years. 
• Frame and posts: Frameworks are warranted for 5 years under proper and authorize BON 

Pergola dealer. 
 

This Non-Transferable Limited Warranty does not cover defects caused by: 

• Normal wear and tear 
• Damage from misuse or vandalism. 
• Unauthorized modification of the product 
• Damage due to different electrical voltage as discussed before. 
• Inappropriate installation or reinstallation (include using non BON PERGOLA parts and 

wrong measurement) 
• Abnormal condition (such as unusual pressure, temperature, salty environment and etc.) 
• Extreme natural weather 
• Labor cost for reinstallation or disassemble is not cover, and the owner should be 

responsible for it. 
• Shipping charge for return and redelivery is not cover by this warranty. 

• BON PERGOLA shall not be liable for any incidental or consequential damages, loss or 
injury. This warranty gives you specific legal rights, but you may also have additional or other 
rights, which may vary from state to state. 

• THIS WARRANTY IS VOID IF PERGOLAS IS NOT MAINTAINED CORRECTLY. PLEASE DO 
READ THE USE AND CARE OF YOUR PERGOLAS INSTRUCTION. 

• THE FOREGOING CONSTITUTES THE SOLE AND EXCLUSIVE WARRANTY OF BON 
WINDOWS TREATMENT LLC AND THE SOLE AND EXCLUSIVE REMEDY OF THE BUYER, 
AND IS IN LIEU OF ALL OTHER WARRANTIES, EXPRESS OR IMPLIED, AS TO 



MERCHANTABILITY, FITNESS FOR THE PURPOSE SOLD, DESCRIPTION, QUALITY OR ANY 
OTHER MATTER, WITHOUT LIMITING THE FOREGOING, BON WINDOWS TREATMENT 
LLC. SHALL IN NO EVENT BE LIABLE FOR LOSS OF USE OR PROFIT, OR FOR OTHER 
COLLATERAL, SPECIAL OR CONSEQUENTIAL DAMAGES 

 
 

 
BON Windows Treatment LLC, 949-714-3678 

22600 Lambert Street, Suite 708, Lake Forest, CA 92630 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



USE AND CARE OF YOUR PERGOLAS: 
 
Frame:  
Keep the frame and motor dry. When hosing with water, avoid spraying water onto the motor. 
Recommended to apply non-abrasive wax onto the frame each year, especially for high salt area. 
During high wind and high snow season, please make sure the pergola is in the open position. For 
additional, please contact your dealer. 
 
Motor: 
Keep it dry. (Please note, water damage to motor, control, switch, and electronics are not covered 
by this warranty. 
 
Important Notes: 
Do not allow children to play with Pergolas controls. Keep remote controls away from children. 
Do not barbecue under your Pergola while it is not ventilated. (Please contact your dealer for detail 
information. 
Do not allow birds to nest on your Pergolas. 
Do not operate the pergolas while in high wind or heavy snow situation. 
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