






18. Always unplug appliance when not in use.

19. Do not operate this appliance with a damaged cord or plug after the appliance malfunctions, has been

dropped or damaged in any manner. Return appliance to authorized service facility for examination,

electrical or mechanical adjustment, or repair.

20. Do not use appliance outdoors.

21. Never place appliance where it may fall into a bathtub or other water container.

22. Do not run cord under carpeting. Do not cover cord with throw rugs, runners, etc. Arrange cord away from

cluttered area and where it will not be tripped over.

23. Connect to properly grounded outlets only.

24. Do not insert or allow foreign objects to enter any ventilation or exhaust opening as this may cause an

electric shock or fire, or damage the appliance.

25. To prevent a possible fire, do not block air intakes or exhaust in any manner. Do not use on soft surfaces, like

a carpet, where openings may become blocked.

26. Always plug appliances directly into a wall outlet/receptacle. Never use an extension cord or relocatable

power tap (outlet/power strip).

SAVE THESE INSTRUCTIONS 

















Installation - Wall Hanging 

Step 1. Removing the Glass Frame 

- Remove the fixed screw in the lower-left corner (Do not discard it)

- Lift the glass frame 1-2cm vertically. Then the entire glass frame can be removed from the front.

- Take the glass frame 10-20cm away from the appliance, pull out the data cable connector with the help of

others or put the glass panel down on the ground before complete separation. 

CAUTION 

-- --------

----

MAXIMUM DISTANCE: 50cm Don't pull the cable directly 
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button and 

pull out the 

data cable 
connector 
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2. Flame Adjusting knob is at low

setting. 

3. Loose wiring.

1. Flame element is not attached

to the motor. 

Flame are frozen 

2. Rotation motor is defective.

1. Flame element isn't seated

Excessive noise in the properly 

lower portion of the 

heater. 
2. Motor is defective.

1. Heater power switch is off.

2. Heater system is overheated.

Heater system doesn't 

come on. 

3. Loose wiring.

4. The air inlet or air outlet is

blocked completely. 

1. The heater system is

overheated. Temperature Limit 

thermostat is cutoff. 

"HEAT" switch has 

been flipped in the on 
2. Fan motor is defective.

position, but there is 

no airflow. 
3. Fan blower is balanced badly.

4. The "POWER" and the "HEAT"

switches are not turned on. 

1. Loose wiring.

Fan runs but uo heat is 
2. Bad heating element.

coming out. 

. 

4. Heater fan is defective.

- 24 -







Read and understand all assembly and operating instructions, and all safety information and warnings, before use. 

The following will void this warranty: Damage caused from tampering with, modifying, or altering the fireplace insert 

in any manner; Damage due to incorrect assembly, improper care, misuse, or abuse; Damage from being used with 

the wrong power source; Water damage; Damage caused from this insert being used outdoors; Damage caused from 

this insert being used for excessive periods of time; Damage caused by the insert being used in a commercial 

application; Damage from use as a primary heat source; Other misuse or abuse not specifically listed herein. 

This product is not intended to be used as a primary heat source. It is for supplemental heating purposes only. 




