
Electric Lift Chair
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FAQ 

Q: The chair is stuck in a lifting or reclining position and does not respond when 
pressing the buttons.

A: Please check if the power source and control panel are properly connected to 
the lift motor. Sometimes, these connections can come loose or disconnect.

If all cables are securely connected, check the motor for any anomalies—such as 
unusual noises when you press the lift or recline buttons. If you confirm that the 
motor is defective, please contact us for a replacement.
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