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1.   The unit does not work.

Unplug it for 2 or more hours, replug it to see if there is a long beep, if not, the PCB board need to 

be replaced. Contact customer service team for help.

2.   The blower works for about 5s then shut off.

Press the temp bu�on on the remote un�l there is no temp number showing on the remote display 

to see if the blower will work.

3.   The unit turns on and off by itself.

1) Confirm if the installa�on environment around may have vibra�on.

2) If not, unplug and replug the glass to see if it will work, make sure the unit is off when you do 

this.

3) If s�ll not, the PCB and touch control panel needs to be replaced. 

4.   The flame does not flicker.

The spindle might be stuck by the wires that falling off or the flame motor is stuck, please contact 

customer service team for a checking instruc�on manual to proceed.

5.   One side of the flame disappeared or higher or weak or strange.

If other func�ons such as the fuel bed and hea�ng are working properly, the flame LED board might 

jump out from the fixers and need to be adjusted, if it does not work, the flame led boards need to 

be replaced. 

6.   The color of the fuel bed is not consistent.

The fuel bed LED board needs to be replaced. 

7.   There is a noise only when the flame is on.

The spindle touches the wires or panels around, please contact customer service team for a 

checking instruc�on manual.

8.   There is a noise only when the heater is on.

The fan touches the wires, please contact customer service team for a checking instruc�on manual.

9.   The heater of my new product does not work.

1) The blower works for about 5s then shuts off. 

Press the temp bu�on on the remote un�l there is no temp number showing on the remote 

display to see if the blower will work. If not, check if the sensor is loosen, if yes, please kindly 

noted that there would be a 3 degree devia�on between the temp the sensor feels and the 

room temp.

2) There is no air blowing.

Check if the connector on the PCB board that links to the fan is loosen, if not, the problem 

might be the PCB board. 

3) There is only cold air.

The hea�ng element might be broken. Please contact customer service team for help.
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4) It blows a li�le heat and then shut off and never come back unless replug it.

The fan might be stuck or the heat motor is fall off. Confirm if there is something ge�ng red 

inside the air outlet when turn the heater on, then contact customer service team for help.

10. The heater of my old product no longer works.

The fan or PCB board needs to be replaced. Please contact customer service team for help.

11. The glass is broken.

The glass is available on Amazon, please contact customer service team for a purchase link.

12. The remote does not work or there is nothing showing on the display.

The remote is available on Amazon, please contact customer service team for a purchase link.

13. There is a plas�c burning smell when the heater is turned on for the first �me.

It is normal and the smell will disappear a�er several minutes.

14. TV remote could change the color of the flame.

It is the signal interference, please contact customer service team for a new PCB board.
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Ÿ ALWAYS turn the appliance OFF and unplug the power cord from the outlet before 

cleaning, performing maintenance, or moving this fireplace. Failure to do so could result 

in electric shock, fire, or personal injury.

Ÿ NEVER immerse in water or spray with water. Doing so could result in electric shock, 

fire, or personal injury.

Ÿ Risk of electric shock! DO NOT OPEN! No user-serviceable parts inside!

CLEANING

Metal: 

Ÿ Buff using a so� cloth, slightly dampened with a citrus oil-based product.

Ÿ DO NOT use brass polish or household cleaners as these products will damage the metal trim. 

Glass:

Ÿ Use a good quality glass cleaner and dry thoroughly with a paper towel or lint-free cloth. 

Ÿ NEVER use abrasive cleansers, liquid sprays, or any cleaner that could scratch the surface.

Plas�c:

Ÿ Wipe gently with a slightly damp cloth and a mild solu�on of dish soap and warm water.

Ÿ NEVER use abrasive cleansers, liquid sprays, or any cleaner that could scratch the surface.

Vents:

Ÿ Use a vacuum or duster to remove dust and dirt from the appliance and vent areas. 

Ÿ Clean the exterior of the fireplace with a slightly damp cloth or duster. 

MAINTENANCE

Electrical and Moving Parts:

Ÿ The fan motors are lubricated at the factory and will not require lubrica�on.

Ÿ Electrical components are integrated in the fireplace and are not serviceable by the consumer.

Storage:

Ÿ Store appliance in a clean dry place when not in use.

Replacement parts:

Ÿ Use only replacement parts supplied by the manufacturer. Use of any other parts, or modifying the 

fireplace in any way, will void all warran�es.

Ÿ No internal parts are replaceable or serviceable. 
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This warrants to the original purchaser that this product is free from defects in material and 

workmanship as of the date of purchase and that it will, under normal use and proper care, remain so 

for one year from the date of purchase. Missing or ini�ally defec�ve parts will be replaced free of 

charge during the period of this limited warranty. If parts are unavailable, comparable replacement of 

refund will be given. The original dated sales receipt is required for all warranty claims. This warranty 

does not cover damage which has occurred during transport from the point of purchase to the 

consumer's home. This warranty does not cover glass, light bulbs, ba�eries, transporta�on, labor, or 

other issues not associated with the manufacture of the product.

This product is for residen�al use only.  Any and all commercial use of this product voids all 

warran�es, and frees the manufacturer from all liability. 

Read and understand all assembly and opera�ng instruc�ons, and all safety informa�on and warnings, 

before use. The following will void this warranty: Damage caused from tampering with, modifying, or 

altering the fireplace insert in any manner; Damage due to incorrect assembly, improper care, misuse, 

or abuse; Damage from being used with the wrong power source; Water damage; Damage caused from 

this insert being used outdoors; Damage caused from this insert being used for excessive periods of 

�me; Damage caused by the insert being used in a commercial applica�on; Damage from use as a 

primary heat source; Other misuse or abuse not specifically listed herein.

This product is not intended to be used as a primary heat source. It is for supplemental hea�ng 

purposes only.







 

 

Thank you for purchasing this product!   

If you have ques�ons about assembly or opera�on of this product, or missing parts, or if the 
product is damaged, please e-mail us at: 

customerservice@puraflame.com 

or call 909-206-6608 

 
 
 
 
 
 
 
 

 

 
 

 
 

Ningbo Richen Electrical Appliance Co. Ltd ,    
Address: No.19, Yongdinghe Road Xiapu, Beilun    Ningbo, P.R. China  

www.puraflame.com  


