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The pulley needs to be removed before the rope can be installed.
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FORMAT OF AFTER-SALE EMAIL

The machine you ordered has been carefully inspected
and is fully guaranteed to be in perfect working order.

‘ Draft saved _ 2 x This lifetime warranty covers missing parts, damaged

parts, package lost, all manufacturing and mechanical

| Amazon-1234567890-Package Lost SUBJECT EXAMPLE

Platform-Order Number-Issue

defects, excluding malfunctions or deterioration result-

ing from accidents or negligence. with this card, you are

Describle your issue here

entitled to obtain service at any platform, such as

Amazon, Walmart, and our own website.

Welcome to attach the pictures to help us get more understands with your issue

Please provide your Platform and Order Number to us
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in the email subject.
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4' NEED HELP?

CONTACT US FIRST.

Welcome to send us some pictures to describe your
problem, which will help us better and faster under-
stand your current situation, and thus provide you with
the best solution.

after-sale@gym-mikolo.com
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