
Write the model and serial numbers here:

Model # _________________

Serial # _________________

Find these numbers on a label  
on the back of the unit.

GE is a trademark of the General Electric Company. Manufactured under trademark license.
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THANK YOU FOR MAKING GE APPLIANCES A PART OF YOUR HOME.

Whether you grew up with GE Appliances, or this is your first, we’re happy to have you in the family. 

We take pride in the craftsmanship, innovation and design that goes into every GE Appliances 
product, and we think you will too. Among other things, registration of your appliance ensures that we 

can deliver important product information and warranty details when you need them. 

The Good Ice™

™
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CAUTION    To reduce the risk of injury when using your Opal, follow these basic safety precautions.

labels from your ice maker. and install the ice maker in order to prevent injury.

Refrigerant and Foam Disposal

special disposal procedures. Contact your local authorities for the environmentally safe disposal of your appliance. 

READ AND SAVE THESE INSTRUCTIONS

WARNING  
these basic safety precautions. 

product must be properly grounded.

the ice maker is connected to its own circuit. Use only a 115 

in accordance with the National Electric Code and local 
codes and ordinances.

electrical rating of the cord be 15 Amperes (minimum) and 
120 Volts.

accordance with the installation instructions before it is 

outdoors.

product.

maker. They could seriously injure themselves.

hot surfaces.

is damaged.

use.

part of your product. 

in this user manual.

manufacturer.

should be taken to avoid damage to the refrigerant tubing.

personnel and component parts shall be replaced with 

IMPORTANT SAFETY INFORMATION
READ ALL INSTRUCTIONS BEFORE USING THE APPLIANCE

WARNING   FIRE OR EXPLOSION HAZARD Flammable Refrigerant
This appliance contains isobutane refrigerant, also known as R600a, a natural gas with high environmental 
compatibility. However, it is also combustible. Adhere to the warnings below to reduce the risk of injury or 
property damage. 
1.  When handling, installing, and operating the appliance, care 

should be taken to avoid damage to the refrigerant tubing. 

disposal procedures. Contact your local authorities for the 
environmentally safe disposal of your refrigerator. 

4.  Keep ventilation openings in the appliance enclosures or in 

5.  To remove frost, scrape with a plastic or wood spatula or 

flammable refrigerant tubing behind it. 

compartment of the appliance. 
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ATTENTION    Pour réduire le risque de blessure lors de l’utilisation de votre Opal, observez 
les consignes de sécurité élémentaires suivantes

le produit. 

LISEZ, SUIVRE, ET CONSERVER CES INSTRUCTIONS

AVERTISSEMENT     Pour réduire le risque d'incendie, d'explosion, de choc électrique, ou de 
blessure lors de l’utilisation de votre Opal, observez les consignes de sécurité 
élémentaires suivantes.

surfaces chaudes.

fabricant.

CONSIGNES DE SÉCURITÉ IMPORTANTES 
LISEZ, SUIVRE, ET CONSERVER CES INSTRUCTIONS

AVERTISSEMENT   RISQUE D’INCENDIE OU D’EXPLOSION Fluide frigorigène inflammable
Cet électroménager contient le réfrigérant isobutane, aussi connu comme R600a, un gaz naturel à compatibilité élevée 
avec l’environnement. Il s’agit cependant d’un combustible. Observez les consignes de sécurité ci-dessous afin de réduire 
le risque de blessure ou de dommage à la propriété. 

l’environnement.

Élimination du réfrigérant et de la mousse
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Parts Included

49-1000499   Rev. 0   03-20   GEA

OPAL Ice Maker Quickstart Guide
IMPORTANT: Read and understand all safety instructions detailed in Owner's Manual before 
using the Opal.
 

Cleaning the Ice Bin and Water Reservoir
Remove the ice bin and wash with warm soapy water, then rinse thoroughly. Use a damp sponge to 
wipe down the water reservoir under the ice bin. Never use soap inside your Opal icemaker. 

Rinsing Opal's Internal Components
1.  Fill the water reservoir to the upper fill line. 

See Figure 1. 

2.  Plug in Opal, Press Power Button to turn on 
and then hold the 'Clean' button for 3 seconds 
to initiate the cleaning process.  
See Figure 2. 

3.  Water will begin circulating and the 'Cleaning' 
indicator will light up on the left-hand side of 
the unit to confirm the unit is now in cleaning 
process. See Figure 3. After a few minutes the 
water will stop and the 'Cleaning' indicator light 
will turn off. 

4.  When the 'Cleaning' indicator light turns off, 
drain the Opal. Unhook the top of the drain 
hoses at the back of the unit. See Figure 4.

Figure 4

Figure 3

Figure 1

Figure 2

Water  
Reservoir 
Fill Line

Hold 3 Sec

Clean Light Power

Making Ice

Defrosting Cleaning

Add Water

Making IceDefrosting
Cleaning

Hold 3 Sec

Add Water

Clean
Light

Power
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Installation Requirements
CAUTION   Lifting Hazard: It is recommended to have two people move and install the ice maker in order 

to prevent injury.

your ice maker outdoors.

that is able to support the total weight when full of 
water.

around the side and back walls of the ice maker for 
proper air circulation.

ovens or cooktops.

Prepare Opal For Use

missing, please contact
3.  Place the ice maker upright on a flat, level surface and 

plug it in. 

The tray slots should align with the front feet of Opal. 

minutes before first use. 

NOTICE

Getting Started

Making Ice
Defrosting Cleaning

Hold 3 Sec

Add Water

Clean Light Power
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Care and Cleaning

System Descaling / Sanitizing Procedure

1.  Unplug Opal.

4.  Descaling:  

or use the Opal Cleaning Kit and follow instructions 
provided. 

Sanitizing:  

and then adding one teaspoon of bleach. 

5.  Pour solution into water reservoir, up to the fill line 

indicator light will turn off.  

    NOTE: 

8.  Descaling: run the clean cycle up to 3 times and then 
let the unit sit for 18 hours and soak. While the unit is 
soaking, dip a cloth in the solution and wipe the inner 
walls. Use a cotton swab to clean any cracks. When 
you are done, rinse the cloth with clean water and wipe 

process for very heavy scale deposits. 

Sanitizing: once the Cleaning indicator turns off, 
promptly drain the Opal. 

Water  

Hold 3 Sec

Clean Light Power

Making Ice

Defrosting Cleaning

Add Water

Making IceDefrosting
Cleaning

Hold 3 Sec

Add Water

Clean
Light

Power

To keep nugget ice tasting fresh and ice maker performing 

Descaling is recommended for removing hard mineral 

depending on water hardness. 
Sanitizing
water, cleaning schedule may need to be adjusted based 
on hardness of water. 

switching to distilled water is suggested. To clean the 

soft cloth dampened with soapy water to gently clean the 

clean the reservoir. Use a soft cloth moistened with water. 

WARNING
cleaning with bleach, use bleach in a well ventilated area 

WARNING  Unplug the product before cleaning by 
hand, and when not in use. 
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Care and Cleaning
System Descaling / Sanitizing Procedure 
(continued)
8. Continued

•   

below.

 

•   Clean the sensors with vinegar and wipe clean with 

the sensors. Appearance may vary based on model.

Opal. 

10.  Unhook the top of the drain hoses at the back of the unit. 

11.  Then lay them down to drain into a sink or bucket that is 

seconds.

the reservoir each time (you may continue to repeat the 
rinse cycle, for as many times as you like).

17.  When complete, fill unit with fresh water and press the 

Pull to the left to unhook

Hold 3 Sec

Clean Light Power
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Care and Cleaning

Understanding the display

Cleaning the Bin and Tray
To clean the ice bin, remove the ice bin from the ice maker and clean with a soft cloth dampened with soapy water. 

Do not use solvents or chemicals.
The drip tray should be wiped dry. Water left in this area may leave deposits. To clean the drip tray, remove the tray 

Do not 
use solvents or chemicals.

Power
The Power button, when pressed, will begin the ice  
making process. When pressed, while ON, will turn the ice 

Light

Toggle between the three modes by pressing the light 
button until you reach your desired lighting mode. 

Clean
The cleaning cycle is initiated by pressing and holding the 

Defrosting

unit will run a rinse cycle to defrost the ice maker and then 
start making ice again.

Indicator Lights

highlighted, your unit needs more water before it can cycle 
to make ice or clean. 

WiFi

can connect to their Opal and control it from their Android 

Making Ice

Defrosting Cleaning Hold 3 Sec

Add Water Clean Light Power
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Making Ice with Opal

Draining Opal

Water Filter

misuse and will void your warranty.
3.  Plug the ice maker into a grounded outlet. 
4.  Touch the Power button to start the ice maker. The 

confirm that unit has begun to make ice.  

continue to make ice until the bin is full, or it runs out of 
water. To continue making ice, just add more water. 

2.  You turn it off for more than a few days. (i.e. vacation)
3.  You are not using much ice. Continuous recirculation of 

Opal. 

the only water filter compatible with Opal. Please follow the 
installation instructions included with your filter. 

NOTE: 
the screened intake cap prior to cleaning your Opal. 

Making Ice

Defrosting Cleaning Hold 3 Sec

Add Water Clean Light Power
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Side Tank Accessory
NOTE:
the illustration below.

washed by disconnecting the hose and adding a small 

thoroughly. The rinse water should drain out the port in 
the back.

remove any residual soap (see illustration).   

DO NOT WASH THE SIDE TANK IN THE 
DISHWASHER.

tubes and drain the water from the reservoir.

Tank’s base. 

4.  Make sure drain tube (A) is connected to the black 
hanger and installed on the back of Opal.

Cap and 
Valve

Unplug this 

from the black 
hanger and 
connect this 
tube to the 

into the side tank 
here.

A

 
attached to 
the side tank

 
attached to 
the side tank

slide the shorter side of the attachment under the unit, near the front of the unit. The attachment will slide into a slot on 

 NOTE: Care should be taken to connect the correct tube to the Opal Side Tank. Tube (B) should always be 
connected to the Side Tank whether it is installed on the left or right side of the Opal Nugget Ice Maker. It is 
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Side Tank Accessory
6. Continued.

      NOTE: 

clip area
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Side Tank Accessory
WARNING To reduce the risk of electrical shock or injury when using your Opal, follow these basic safety 

precautions:
 Unplug the product before cleaning by hand and when 
not in use.

unit may be heavy.

manner may result in overturning risk.

prior to opening and closing the cap.

Use and Care
Cleaning the Side Tank

dish soap and warm water as needed. Ensure the cap is 

 Only remove drain tubes while near a sink or bucket, as 

drain any water in either unit.

Proper Installation and Location

To Remove Mineral Deposits:

 
Clean any visible mineral buildup or deposits with this 

Side Tank Troubleshooting

There may be bubbles in the tube connecting the side tank 

typically will not need further adjusting.
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Normal Operating Sounds

WiFi Connect – SmartHQ

walls, and countertops can amplify these sounds. The following describes the sounds that may be new to you and what 
may be creating them. 

condenser fan spinning.

toned humming sound while it is running.

mechanisms. The defost cycle is automatic, and may 

white vinegar cleaning to remove internal mineral scale 
buildup.

communication card is built into the product allowing it to 
Please visit geappliances.com/ge/connected-
appliances/ to learn more about connected appliance 
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Regulatory Module Instruction

been granted modular approval for mobile applications. 

description is as follows.

RF Exposure Information

§ 2.1091 Radiofrequency radiation exposure evaluation: mobile devices.
(b) 

secured at one location and is not able to be easily moved to another location while transmitting. Transmitting devices 

(d) (4)

sible for determining minimum distances for compliance for the intended use and installation of the device based on 

§ 2.1093 Radiofrequency radiation exposure evaluation: portable devices.
(b)

447498 
616217 

FCC Part 15 Information
(COMPLIANCE INFORMATION)

Operation is subject to the following two conditions.
1) This device may not cause harmful interference, and
2) This device must accept any interference received, including interference that may cause undesired operation.

module.
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Regulatory Module Instruction
FCC Part 15 Information (cont.)
(INFORMATION TO USER)
NOTE: 

CAUTION

FCC Part 15 Information

(1) This device may not cause interference; and
(2) This device must accept any interference, including interference that may cause undesired operation of the device.

Radio Frequency (RF) Exposure Compliance of 
Radiocommunication Apparatus (All Frequency Bands)
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Ice Maker Product Specifications
Portable nugget ice maker

Model

Current 3.0 A
3.0 lbs

3 in
Operating environment
Weight (when empty) 37.6 lbs

NOTE:Technical data and performance information provided for reference only. 

Note: Products containing refrigerants

disposing this, or any refrigeration product, check with your local waste company for guidance.
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Notes
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date is needed to obtain service under the w
arranty.

other than the intended purpose or used commercially.

breakers.

or acts of God.

defects with this appliance.

What GE Appliances Will Not Cover:

For the Period of: GE Appliances Covers
One Year

original purchase

 limited one-year 
warranty, GE Appliances will either repair your product or replace your product with a new or 
remanufactured product, or refund the purchase price of the product at GE Appliances sole 
discretion. 

GEAppliances.com
Please have your serial number and your model number available when calling for service.  

GE Appliances Limited Warranty

EXCLUSION OF IMPLIED WARRANTIES

warranties, including the implied warranties of merchantability or fitness for a particular purpose, are limited to one 
year or the shortest period allowed by law. 

specific legal rights, and you may also have other rights which vary from state to state. To know what your legal rights 
are, consult your local or state consumer affairs office or your state’s Attorney General. 

Warrantor: GE Appliances, a Haier company
Louisville, KY 40225

For Customers in Canada: 

geappliances.ca/purchase-extended-warranty

Warrantor Canada: MC Commercial, Burlington, Ontario, L7R 5B6
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Consumer Support
Service and Registration

communication and prompt service under the terms of your warranty, should the need arise. 
GEAppliances.com/register or visit myopalservice.com

service.geappliances.ca/servicio/en_CA/

Contact Us

 
GEAppliances.com/contact

 
GEAppliances.ca/en/contact-us


