
Ceiling Fan 

USER MANUAL 

Thanks for Choosing 

Your support means the world to us. 

We hope you enjoy ourproduct as much as we did creating it. 





IMPORTANT SAFETY 

INSTRUCTIONS 

READ AND SAVE THESE INSTRUCTIONS 
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1.WARNING: To Reduce The Risk Of Fire, Electric Shock, Or Personal Injury, Mount Directly To A Structural Framing Member Or To An

Outlet Box Marked Acceptable for Fan Support of 15.9 kg (35 lbs). For Outlet Box Mounting, Use Mounting Screws Provided With
The Outlet Box.

2.To avoid possible electrical shock, before installing or servicing your fan, disconnect the power by turning off the circuit breakers
to the outlet box and associated wall switch location. If you cannot lock the circuit breakers in the off position, securely fasten a
prominent warning device, such as a tag, to the service panel.

3. To reduce the risk of electric shock, this fan must be installed with an isolating wall control/switch.
4.WARNING:To reduce the risk of personal injury, do not bend the blade brackets when installing the blade brackets, balancing the

blades, or cleaning the fan. Do not insert foreign objects in between rotating fan blades.
5.Chemical burn hazard. Keep batteries away from children. This remote contains a lithium button cell battery. If a new or used

lithium button/coin cell battery is swallowed or enters the body, it can cause severe internal burns and can lead to death in as
little as 2 hours. Always completely secure the battery compartment. If the battery compartment does not close securely, stop
using the product, remove the batteries, and keep it away from children. If you think batteries might have been swallowed or
placed inside any part of the body, seek immediate medical attention. Dispose of cells properly and keep away from children.
Even used cells may cause injury.

6.Non-rechargeable batteries are not to be recharged. Exhausted batteries are to be removed from the product.
7. This appliance can be used by children aged from 8 years and above and persons with reduced physical, sensory or mental

capabilities or lack of experience and knowledge if they have been given supervision or instruction concerning use of the
appliance in a safe way and understand the hazards involved. Children shall not play with the appliance. Cleaning and user
maintenance shall not be made by children without supervision. It is recommended that children be supervised to ensure that
they are not using the appliance improperly.

8. WARNING: To reduce the risk of fire or electric shock or injury to persons, do not use replacement parts that have not been
recommended by the manufacturer (e.g. parts made at home using a 3D printer).

9.Read all instructions and safety information before installing your new fan. Review the accompanying assembly diagrams.
10.Before installing the fan, disconnect the power by removing fuses or turning off circuit breakers.
11.Make sure all electrical connections comply with local law and the national electrical code. Please hire a qualified electrician or

consult a do-it -yourself wiring handbook if you are unfamiliar with installing electrical wiring.
12.Make sure the installation site is roomy enough to allow fan blades to rotate. There is at least seven feet from the floor to fan

blades' tips.
13.lf you are mounting the fan on a ceiling outlet box, please use a metal outlet box. Secure the box directly to the building struc­

ture. The outlet box and its support must be able to support the rotating fan (at least 35 lbs) .Do not use a plastic outlet box.
Attach the mounting bracket using the ceiling outlet box's hardware.

14.After installing the fan, make sure all the connections are secured so that the fan won't fall.
15.Do not insert anything between fan blades while the fan is operating.
16.Turn the fan off and wait for it to stop before reversing fan's rotating direction.
17.WARNING:To reduce the risk of electrical shock and personal injury, do not install the fan on a sloped ceiling and do not use this

fan with any solid-state fan speed control device, or rheostat. You must install the outlet box using the two steel screws and
lock washers coming with the fan.

18.AII wiring must be in accordance with national and local electrical codes ANSI/NFPA 70. If you are unfamiliar with wiring, use a
qualified electrician.

19.After making the wire connections, the wires should be spread apart with the grounded conductor and the equipment-ground­
ing conductor on one side of the outlet box and the ungrounded conductor on the other side of the outlet box.

20.The splices after being made should be turned upward and pushed carefully up into the outlet box.
21.lnstructions for supply connections: the white conductor of a fan identified as grounded conductor to be connected to a

grounded conductor of power supply, the black conductorof fan identified as ungrounded conductor to be connected to an
ungrounded conductor of power supply, the green conductor of fan identified for equipment grounding to be connected to an
equipment-grounding conductor.

22.The total weight of the fan install to outlet box is 6.9 kg, check that the outlet box is securely installed in place such that it is able
to support at least the fan weight.

23. When mounted directly to the building structure, appliance installation shall not expose combustible material and do not install
the appliance to a ceiling with combustible finish. The installation of the appliance cannot leave the wood of the rafters or any
thermal insulation exposed to the interior of the room.

24. To Reduce The Risk Of Electric Shock, Disconnect The Electrical Supply Circuit To The Fan Before Installing Light Kit.

FOR HOUSEHOLD USE ONLY 
Gentle Reminder: 

Check the appliance regularly and 
refer to TROUBLESHOOTING or 
contact our customer support if it 
shows any of the following signs: 

- Components or parts are damaged.
- Loud noise or unusual smell.
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TROUBLESHOOTING 
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NOISE 

A When it is quiet(especially at night) you may hear occasional small noises. This is normal. Please allow a 24-hour 
"breaking-in" period, most noises associated with a new fan disappear during the time. 

Your fan may occasionally jerk forward or backward upon starting up. This is normal and does not affect the 

fan operation. Try these troubleshooting steps before contacting customer service. 

Problem Solution 

Fan not spinning 

Fan not working 

The fan is noisy and 
wobbling 

The fan or automatically 
turns on/off 

• Make sure the fan is getting power.

• Check your circuit breaker or fuse panel and wall switch for functionality.

• Check to make sure the fan wires are correctly connected to the house wires.

• Remote control must be paired with the fan within 1 minute after connecting the fan to the electricity.

• Use a multi-meter and test the adapter wiring harness to see if there is any electrical output.

• All the pin wiring on the circuit board must be inserted tight and in the correct position.

• Remote needs to be paired with the fan first.

• Make sure the fan blades spin freely.

• If you're using a wall control,check the power to the breaker from your control and try working

your ceiling fan manually. (Normal switch only for the fan power on/off)

• Make sure wires are connected to the circuit board.

• Make sure the whole fan is powered.

• Check if the blade screws are NOT rubbing against any part of the motor housing.

• Check the pin wires are NOT connected against any moving parts.

• Check the down fan cup is NOT hitting the motor.

• Confirm the canopy is NOT touching the ceiling while the fan is in operation.

• Check the down rod is NOT slanted.

• Tighten any loose screws on the kit, fan blades, motor coupling, down rod, brackets and

mounting hardware.

• Confirm the hanger ball is firmly seated in the mounting bracket.

• The ceiling beam must meet the minimum tensile test strength of 30KG for installation.

• Make sure the blades and brackets are NOT bent or deformed.

• Verify the wire connections are not rattling against each other.

• Verify the fan blades are not cracked. If the fan blades are cracked, replace the damaged

blades with a new blade set from the same brand as your ceiling fan to ensure compatibility.

• Confirm the kit is NOT slanting and hitting the motor.

• Confirm the circuit breaker is not malfunctioning.

• Verify the wire connections are not frayed.

• Check the app is not set to a timer or schedule.

• Cut the fan power for 10 minutes then power on again.

• All the pin wiring on the circuit board must be inserted tight and in the correct position.

If your problem is not listed or still persists, please contact our Customer Support (see page 14) 
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