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READ ALL INSTRUCTIONS BEFORE USING THIS APPLIANCE

I IMPORTANT

SAFETY PRECAUTIONS

Definitions

The following terminology refers to safety warnings as well as possible dangers to the
property, and indicates the level of risk.

This is the safety alert symbol. It provides warning of potential dangers to

personal injury. Please read all safety warnings that use this symbol to prevent
personal injury or death.

Danger: It indicates a situation of imminent danger that, if not prevented, could lead
to severe injury . The use of this term in a warning is limited to the extreme

situations.

Warning: It indicates a potentially dangerous situation that, if not prevented, could
result in serious injuries or death.

Caution: It indicates a potentially dangerous situation that, if not prevented, could
result in moderate or minor injury.

Notice: It indicates dangers with no relation to personal injury, such as damage to the
product and /or property.

When using this or any other electrical devices, please follow the safety

precautions, especially when children are present.

consumption; Do not use it outdoors or for any other purposes.

® Keep the inner ceramic container free of foreign substances to
prevent malfunction.

® Do not operate the product when empty.

® Do not leave the cord hanging at the edge of the table or counter,
where one may trip over it. Do not let the cable touch hot surfaces.

® Do not operate the product if the plug or power cord has cracks or is
damaged; if there are exposed cables; if it does not function properly;
if it falls on the ground or is damaged; or if the motor encasement
has been exposed to water. This product does not have parts that can
be repaired by the user, if breaking down. Do not attempt to examine
or repair this product on your own. Only a qualified technician can
perform repairs. Bring the product to a certified repair center for
inspection and repair.

NOTICE: To reduce the risk of damage to the product and/or to the

property:

® To disconnect the product from a power source, turn the control
knob to the position “OFF” and then unplug directly; do not unplug
the power feed.

® Do not force the power feed into connection zone, as the cable may

be scraped or damaged.

BN READ ALLTHE

INSTRUCTIONS BEFORE USE

WARNING: To reduce the risk of fire, electric shock or severe

personal injuries:

® This product is not intended for use by children. Keep out of reach of
children and pets. If using this product near children, please pay
close attention.

® Make sure that the product is disconnected from any electrical outlet
source and it has cooled off before assembling, disassembling,
moving or cleaning.

® Do not leave the product unattended while in use. Disconnect the
product from any power source when not in use.

® Do not immerse the power cord, plug or base of this product in water
or any other liquids, nor expose them to such liquids.

® Do not touch any hot surfaces. Use the handles and knobs when
operating the product. Use gloves or oven mittens to prevent burns
or injuries when removing the lid or handling hot containers.

® Take appropriate measures to prevent burns, fires, personal risks or
risks to the property given that this product generates heat and
steam while in use.

® Do not put water directly on the base; water and other ingredients

should be solely placed in the ceramic container

® Do not use accessories not recommended or sold by the

manufacturer. Accessories, while in use, can overheat. Allow the

accessories to cool before moving.

® Allow the accessories to cool before moving.

® Do not place the product on electrical or hot gas stoves or near them,

nor near a hot oven or any other hot surfaces.

® Pay close attention when moving the product if containing food,

water, or any other hot liquids.

® Use the product in a well-ventilated area. Maintain at least 4 to 6

inches of space on each side of the product to allow adequate air

circulation.

® Keep the product away from curtain, wallpaper, clothing, dishtowel,

or other flammable materials.

® Do not plug or unplug the product with damp or wet hands.

® Stop all use of the product if the lid or the ceramic container is

cracked or damaged. Cracks on the container can come into contact

with electric cables and lead to danger.

CAUTION: To reduce the risk of personal injuries

® This product is designed for home use only, not for commercial or

industrial purpose, with the intent of preparing food for human

I SPECIAL INSTRUCTIONS

® A short power cord should be provided to reduce the risk of tripping
or entangling. Use of an extension cords to operate this product is
not recommended, unless necessary:

- The rated electrical capacity must be at least equal to that of the

product.

- If the product is a three-prong grounded type, such an extension

cable should be used.

- The extension cord should be well-placed so that it is not hanging

from a counter or table, where it may be tripped over.

WARNING: This product is equipped with a polarized plug (one prong is

wider than the other) to reduce the risk of electric shock. This is a safety

setting. The plug can only fit into a polarized outlet in one way. If you can

not fit the plug into the outlet, try to reverse it. If the plug still doesn’t fit,

consult a qualified electrician. Never use the plug with an extension cord,

unless it can fit into the cord outlet completely. Do not alter the plug. Do

not attempt to circumvent the safety purpose of the polarized plug. Do

not attempt to bypass the safety precaution of the polarized plug.

Agriculture’s website to obtain information about the regulations on
the temperatures of food products.
® Defrost all food before placing it into the product.
1. Add liquids and then food up to two inches below the top of the
container and cover.
CAUTION: Do not fill the product excessively, nor operate it when
empty.
2. Place the product container on the base and plug into 120V current.

3. Turn the control knob to desired position [LOW, HIGH]

4, WARM setting is only for keeping already cooked food warm, DO
NOT cook on the WARM setting. We do not recommend using the
WARM setting for more than 4 hours

5. When the heating completes, turn the control knob to the position
“OFF” and unplug the product from the power source.
WARNING: The product should be unplugged from the power source

when not in use or when unattended.

Working hours Average Temperature Average Temperature
in the high position in the low position
4 hours 82°C-95°C(179°F-203°F) /
6 hours 90°C-99°C (194°F-210°F) 82°C-95°C(179°F-203°F)
8 hours / 90°C-99°C (194°F-210°F)

NOTICE: Do not operate this product for more than 8 hours

consecutively.
Suggestions:
@® To avoid excessive steam when the heating completes, remove the lid

I KEEP THESE INSTRUCTIONS

FOR FUTURE REFERENCE

Components

Glass Lid

Handle
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Ceramic Container

Control Knob Base

Before First Use

IMPORTANT: Wash the ceramic container and the glass cover in warm
soap water, rinse thoroughly and dry. Before using this product to cook
food, operate a first time using water only .

WARMING: Do not dish-wash any part of this product.

1. Set the ceramic container on the base, add two cups of water inside,
and cover.

2. Plug the product in 120 volt AC current and set the control knob on
“HIGH”. Allow the product to operate for approximately 20 minutes.
NOTE: It is likely that there be a light smell, but this would disappear

promptly.
3. When the time is up, turn the control knob to “OFF” and unplug the
product from the power source. Allow the product to cool for about 15
minutes .
4. When the product has cooled off completely, remove the lid and the

container from the base, and empty out the water. Rinse and dry.

METHOD OF USE

WARNING:

® Do not use the product to cook entire pieces of raw meat(i.e. roasts,
steaks, etc.), whole chicken, whole fish or ground meat. Cook ground
meat separately and cut large pieces of meat/poultry/vegetables into
small pieces before putting them into the product.

® According to the U.S. Department of Agriculture’s Food Safety and
Inspection Service, food product such as meat, fish or poultry must
be fully cooked before consumption to prevent food-borne illness.
Before consumption, determine the food’s internal temperature with

a thermometer(not included). Refer to the the U.S. Department of

and turn the control knob to the position ‘HIGH’ for 30 or 45 minutes
approximately.
® In order to avoid heat loss, place and center the lid on the container

and keep it on while in use ( except to reduce steam).

Safety and Maintenance

WARNING: The product should be unplugged from the power source

when not in use or when unattended.

NOTICE: To avoid product damage, do not put freezing water in the

container immediately after use, nor use abrasive cleaners or soak to

clean any part of the product.

® Remove the container and the lid from the base and use a mild soap
and sponge to clean.

® To clean the base, wipe with a smooth damp cloth.

® Dry all parts completely before storing or reusing.

Electrical Specifications

Voltage Frequency Wattage Amperage
120VAC 60Hz 100w 0.8A
Administrator

If any part malfunctions or is defective, please contact customer service at
service@heynemo.com
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Any Problem? Let Us Know

We're here to help!
@ 707-392-8405

service@heynemo.com

%% www.heynemo.com




