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HW-STCH-FEET-Z
Alenkey 4 x 60

1PC

HW-STCH-LARM-A
B 1PC

HW-STCH-RARM-B
1PC

HW- STCH BKCH-C
1PC

HW-STCH-STCH-D
1PC

HW STCH FPCH-E
@ 1PC

HW-CUSH-STCH-F
H 1PC

HW-STCH-CUSH-H
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CLEANING & CARE FAQ'S

Can my furniture be left outside year-round?

PE rattan is a highly durable synthetic rattan designed to withstand outdoor use.
However, if you want to keep your furniture in the best condition, then we
recommend covering it over with a furniture cover during the winter and when not
in use.

If your furniture is usually positioned on a terrace, be sure to move the furniture
and clean the area underneath from time to time and especially before covering
your furniture over. Doing this will prevent the build-up of mould or fungi which
can cause discolouration of terraces, due to moisture being trapped under
surfaces for prolonged periods of time. This does not just apply to our furniture,
you should also clean underneath any plant pots or other garden accessories and
furniture with closed surfaces as all can discolour terraces and decking, due to a
build up of mould over time.

Do | need to do any regular maintenance on my furniture?

All of our artificial rattan furniture has powder coated steel frames to ensure
excellent durability and significantly minimise the onset of rusting. However, given
the nature of steel as a material, it is possible that some rust spots may appear on
the inside of the frame after long term use. Please be assured that such spots are
non-visible and do not impact the structural integrity of the furniture in any way.

In order to further prolong the onset of rusting, we strongly advise against jet
washing your furniture with any kind of chemical cleaning solution, as this can
accelerate rusting and cause rust water to permeate from the set. Instead, gently
clean the set using soapy water and a cloth to wipe down the rattan. Synthetic
rattan can be easily cleaned with soapy warm water and a cloth if necessary, but
other than that it requires no maintenance.

Can the cushions be left outside when not in use?

We recommend storing cushions indoors (such as in a shed or outbuilding) during
any adverse weather or when the set is not in use to keep them in good condition.

How do | look after the cushions?

* Regularly brush off any dirt when the fabric is dry

* In case of accidental spillage, immediately wipe away any excess liquid and
gently press paper towels/ tissue onto the spilled area to minimise seepage into
the cushion. Sponge lightly with a mild solution of natural soap and lukewarm
water, followed by rinsing thoroughly with fresh water. Allow fabric to air dry
thoroughly out of direct sunlight. Avoid using bleach based cleaners.

* Do not machine wash, spin dry or tumble dry to prevent shrinkage or distortion.
* Wet or damp cushions should be dried on their side in a well aired location





