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NOTE: This appliance must be electrically wired and grounded in accordance with local codes or, 
in the absence of local codes, with National Electric Code ANSI/NFPA 70-latest edition in the United 

Dimensions

Listing Approvals

Net Weight Gross Weight
24.5 KGS 33 KGS
28 KGS                  38KGS

33.5 KGS 45.5 KGS
41 KGS                55 KGS

Description
Type

Voltage
Watts
Amps

PRODUCT DIMENSIONS
A F

55”   140CM

65”   165 CM   (          ) 

   77”  196CM   (         ) 
18.3”  47CM   (        ) 

B C

50” 127CM (         ) 

60”  152CM(          ) 

72”  183CM(          ) 

D

11.8”  30CM   (       ) 

E

1.3” 3.3CM (       ) 

52.4”  133CM   (         ) 

62.4”  159CM   (         ) 

74.4”  189CM   (         ) 

CARTON DIMENSIONS

6.5”   17CM  (        ) 16”    41CM (         ) 

C

6”    15CM(        ) 

G

63"W X 11.4"D X 24.8"H
73"W X 11.4"D X 24.8"H
85"W X 11.4"D X 24.8"H

   93”  236CM   (         ) 88”  224CM(          ) 90.4”  230CM     (        ) 

101"W X 11.4"D X 24.8"H

C1

H





Apps

Smart Life app

H-Adjustable Foot







Drywall DrywallStud Wall

Space saving Elegant design

Part Remove bracket 
from fireplace for wall 
mounting.



Option 1: Hanging the Appliance on the Wall

NOTE: It is strongly recommended that the mounting bracket be screwed into the wall studs
where possible. If the wall studs cannot be used, ensure that the supplied plastic anchors are
used to affix the bracket to the wall and the bracket is adequately secured

Bracket 
       

Bracket
 

54.4”
139.18cm

104.9cm



Option 2: Recessing the Appliance Flush into the Wall

NOTE: The slim design of our 
units allow

Option 3: Floor or Tabletop Usage
You may install the optional feet (Part H x 4) 
to enjoy the fireplace as a freestanding unit 
suitable for tabletop or floor level usage.
NOTE: Insure all logs, rocks or other 
media has been removed before 
proceeding.
1. Turn the fireplace upside down.
2. Screw in the 4 adjustable feet.
3. Place fireplace on desired surface.

Part H



55" 140cm(            )

65" 165cm(            )

77" 196cm(            )
18.3" 47cm    (          ) 6.5" 17cm  (          )

53.4" 136cm    (            )

63.4" 161cm    (             )

75.4" 192cm    (            )
17" 43cm (           ) 6.5" 17cm  (          )

93" 236cm(            ) 91.4" 232cm    (            )



L     N     G 

Unscrew and remove power cord.



Wall Thermostat Wiring (24AWG)



Crystal Embers and Wood Logs Installation

Front Glass Removal





FUNCTION ICON DISPLAY OPERATION DETAILS 



Heater and blower off

FUNCTION ICON DISPLAY OPERATION DETAILS 



WiFi APP Installation Procedure 
Available for Android and iOS, the Smart Life app can be used to control your 

1. Create an Account

2. Fireplace WiFi Setup
•

-

•

•

4. Check for Firmware Update

5. Controls via 4G/LTE Mobile Networks

Smart Life 
control: Ensure you have access to an email.

Smart Life App and enter a Password to complete registration.

3. Connect to the Fireplace from the Smart Life Appcomplete registration.
1. In the Smart Life App select “Add Device.”  and select “Electric Fireplace”
2. Select the 2.4GHz wireless network option. Enter your Wi-Fi name or allow the App to search for

nearby WiFi devices and allow the App to use location services.

4. A connecting progress screen will show network scanning is active until the device is added succcesfully.
The Kennedy Fireplace control screen will now be active.

s,
blue, 

until the fireplace is activated.











Remote Control Specification

Storage Instructions

Maintenence

WARNINGW



Wiring Diagram: Standard Model

WARNINGW
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Replacement Parts

WARNING

FOR WARRANTY REPLACEMENT PARTS, A PHOTOCOPY OF THE ORIGINAL INVOICE WILL BE 
REQUIRED TO HONOUR THE CLAIM.

When ordering replacement parts always give the following information:
• Model and serial number of appliance
• Installation date of appliance
• Part reference number
• Description of part
• Finish

FOR FURTHER INFORMATION, CONTACT YOUR AUTHORIZED DEALER.

FAILURE TO POSITION THE PARTS IN ACCORDANCE WITH THIS MANUAL OR FAILURE TO 
USE ONLY PARTS SPECIFICALLY APPROVED WITH THIS APPLIANCE MAY RESULT IN 

PROPERTY DAMAGE OR PERSONAL INJURY.

COMPONENTS

8 Flame motor 120v/10/12rpm 120v/10/12rpm 120v/10/12rpm 120v/10/12rpm

9 Power adapter XY60S-
1205000Q-UF

XY60S-
1205000Q-UF

10 Remote control R303 R303 R303

11 Remote control receiver 301506 301506 301506 301506

12 Crystals 540g 540g 540g

13 324013                   324013 328015

14 Log Set 60LOG 72LOG 88LOG

15        WERCS05

Page   
06.12.24

DHSJ-LRC29-01-11 DHSJ-LRC29-01-11 DHSJ-LRC29-01-11

ARTS IN
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DHSJ-LRC29-01-11

XY60S-
1205000Q-UF

540g

328015

R303

50LOG
       WERCS05        WERCS27        WERCS27

XY60S-
1205000Q-UF

FG60
PP60
RA8-1M
RB60
FLDXX

Ref. Part Description

1 Front glass FG50 FG72 FG88
2          Flame PP board                 PP50    PP72 PP88
3 Touch panel circuit board RA8-1M RA8-1M RA8-1M
4 RB50 RB72 RB88
5 LED circuit board FLDXX FLDXX FLDXX
6 Main circuit board
7 Heater/Blower system FRT30-306 FRT30-306 FRT30-306 FRT30-306



14

1 1
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TURN OFF THE APPLIANCE COMPLETELY AND LET COOL BEFORE SERVICING. ONLY A QUALIFIED 
SERVICE PERSON SHOULD SERVICE AND REPAIR THIS ELECTRIC APPLIANCE.

Symptom Potential Cause Solution
Abnormal noise From heater assembly (item 7) Blower assembly has a defect that is 

causing noise during high speed rotation. 
Replace the whole heater assembly

assembly (item 4)
a.

b. Scratching noise during

wall during rotation that cause the noise.  

metal) to adjust the depth between the 

assembly motor. motor. 

Internal wiring is losing and fall 

friction noise.

wiring from falling.

Heater not blowing Motor from heater assembly 

-
place. Replace the whole heater assem-
bly.

Flame not rotating
(e.g. Flame is not system (item 4)

rod.

Appliance turns off and 
will not turn on and safety thermal switch has 

tripped

Unplug power cord and allow appliance 

tripped

not connect to WiFi 
Connection problems between a) relaunch the application and try again



Troubleshooting

Symptom Potential Cause Solution

light is not glowing or 
dimming

wire loosing necessary

or wire loosing necessary

out or wire loosing necessary

Main circuit board burnt out or 
wire loosing

Inspect the Main circuit board and re-
place if necessary

No warm air coming 
out of appliance

Room temperature is higher 
than the appliance setting (if it 
is set to room temperature)

Reset temperature setting

Heater is burnt out Inspect the heater assembly and replace 
it if necessary

Appliance turns off and 
will not turn on

Appliance is not plugged into 
an electrical outlet or the 
hard wire connections are not 
cor-rect (if applicable)

(if applicable)

and safety thermal switch has 
tripped

Unplug power cord and allow appliance 

Inspect the circuit board and replace it if 
necessary

Remote control does Low battery Replace batteries in remote control

ically
Room is too warm

will shut off automatically once the 
  pre-set temperature is reached. It will 
also turn on automatically if the room 
temperature drops below the pre-set 
temperature.

not secured properly

to the appliance touch panel. After 10 

to reset it.
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                            IMPORTANT

For questions, concerns or problems with our product please
email our customer service department:

 

WARRANTY

Warranty Registr ement de la garantie

Registration can be completed online at 
www.jrhome.com or by mailing this form. 

Name / Nom:
Street / Adress:
City / Ville:

Province / Province:
Postal Code / Code postal:

Daytime Phone # / No téléphone jour:
Evening Phone # / No téléphone soir:

E-Mail Address / Courriel:

Product/Produit:
Place of Purc t:
Date of Purc chat: 
Model # / No de modèle:
Serial # / Numéro de série:

You MUST register your product to receive 
warranty service.

For warranty service, contact J&R Home 
Products at the address, phone numbers listed 
below within 30 days of purchase. Be sure to 
have your sales receipt and original date of 
purchase. All warranty service will be 
coordinated by 
J&R Home Products service center.

Vous DEVEZ enregistrer votre produit pour vous 
prévaloir de la garantie.

Afin de faire valoir la garantie, communiquez 
avec J&R Home Products à  et aux 
numéros indiqués ci-dessous dans les 30 jours 
suivant la date chat. Ayez en main votre reçu 
et la date chat. Toutes les demandes liées 
aux garanties seront traitées par le centre de 
service de J&R Home Products. 

You MUST register your product to receive warranty service.

Si vous éprouvez des dicultés, ou si vous avez des questions ou des
préoccupations, prière de faire parvenir un courriel à notre Service à la clientèle

 

AVERTISSEMENT

les risques de, dommages durant le transport. Si l’une des pièces (à 
l’exception des ampoules électriques verre et des fusibles*) s’avère 
défectueuse au niveau de sa fabrication ou de ses matériaux dans l’année 
qui suit la date de l’achat, suite à une utilisation normale, la pièce sera 
réparée ou remplacée. La Compagnie est tenue de réparer ou remplacer les
pièces défectueuses, à sa discrétion, en vertu de la garantie. Tout frais ou 
dommage résultant de l’installation, du démantèlement ou du transport du 
produit demeure la responsabilité du client et n’est pas couvert par cette 
garantie. Le client assume tout autre risque résultant de l’utilisation, correcte 
ou fautive, du produit. La garantie devient nulle si la Compagnie détermine 
que le dommage ou le mauvais fonctionnement est causé par un accident, 

L’enregist rement sera complet une fois que vous 
aurez posté ce formulaire ou s’inscrire en linge à: 

Vous DEVEZ enregistrer votre produit pour vous prévaloir de la garantie.
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DATED PROOF OF PURCHASE REQUIRED FOR WARRANTY SERVICE UNE PREUVE D’ACHAT DATÉE EST REQUISE POUR SE PRÉVALOIR DE LA GARANTIE.

This product is inspected, tested and carefully packaged to minimize 
the chance of  damage during shipment. If a part (excluding light 
bulbs, glass  and fuses*) within one year from the date of purchase 
proves to be defective in material or fabrication under normal use, 
the part will be repaired or replaced. The Company’s obligation under 
the warranty is to replace or repair defective parts at our discretion. 
Any expenses or damage resulting from the installation, removal or 
transportation of the product will be the responsibility of the owner 
and are not covered by this warranty. The owner assumes all other 
risks arising from the use or misuse of the product. The warranty will 
be void if the product damage or failure is deemed by the Company 
to be caused by accident, alteration, misuse, abuse, incorrect 
installation or removal, or connection to an incorrect power source 
by the owner. The Company neither assumes, nor authorizes any 
person or entity to assume for it any obligation or liability associated 
with its products. Light bulbs and fuses are not covered under this 
warranty. If you have any questions regarding the warranty or service, 
please contact us         

installation ou un mauvais démantèlement ou un branchement à une 
source électrique inadéquate de la part du client. La Compagnie n’est pas 
responsable et n’autorise quiconque, personne ou entité légale, à accepter 
de responsabilité ou obliga-tion en son nom, en rapport avec ses produits.
* Les ampoules électriques et les fusibles ne sont pas couverts par cette 
garantie. Pour toute question en rapport avec la garantie ou le service, 
envoyez-nous un


