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Check all parts for missing parts 
or other quality issues before 
installing, please contact
pzdosupport@163.com first if
any questions.
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If the holes and screws are not aligned, 
it is normal. To partially tighten the 
screws instead of tightening them 
100%, first partially tighten the two 
diagonal screws, then partially tighten 
the remaining two. Wait until all screws 
are screwed in to some depth, and 
then tighten all screws 100%.

Any questions about the product, 
please contact 
Email: pzdosupport@163.com



For any quality or other questions about the product/for   
more information about installation instructions, please 
scan CAMERA to contact us and we will give you a 
satisfactory reply as soon as possible.

For any after-sales service, just scan
the QR code and send an email
Email: pzdosupport@163.com

Aftermarket Email cpde Installation Video Code
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1. Q: Why does the chair make noise?
A: The chair screws are not installed well. Please check and tighten them one by one. If the noise still exists, 
please contact the after-sales (pzdosupport@163.com).
2. Q: There are scratches on the leather part when the chair arrives?
A: During a long-term transportation, other parts may be pressed into the leather part, which may causes 
scratches or breakage. Please contacting the after-sales with your order number and photos, we will send 
you a replacement.
3. Q: Finding accessories missing when opening the package?
A: Please contact after-sales (pzdosupport@163.com) for a replacement.
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* Do not pull the handle before installation completed may lead to potential risk!
* Incorrect assembly can result in severe personal injury and property damage.
* Do not tilt chair or lean over the sides - always ensure all casters are firmly placed on a level surface.
* This is not a toy! Please don't let the child play with it!
* Do not sit on or lean over the arms, which would cause damage to the chair and lead to danger.
* Always use the chair on a flat, stable surface to prevent injury.
* Do not stand on chair and use it as a ladder or stair .
* If the product is irreparable please dispose of the product. Using a damaged product may lead to personal 
injury.
* Keep your hands away from the tilt mechanism in case of crush injury.
* Do not use items with sharp or hook to scratch the chair. 
* Keep the instructions manual for future reference.
* Clean, check and tighten all parts regularly.

Welcome to Submi and we will regularly give away new 
products for free for active members to experience. 
If you are interested.

Check all parts for missing parts or other quality issues 
before installing, please contact  pzdosupport@163.com 
first if any questions.

Submi


