


Please contact us with following information:
1. Screen shot of your order page, including product picture, name and order 
ID number.
2. Problem details with pictures / short video if possbile.











4. Assembly Details

Step 1.                                                           Step 2.

Step 3.                                                           Step 4.

Step 1.                                                           Step 2.

Step 3.                                                           Step 4.
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Trouble Shooting
1. Missing / Broken Parts
· Make a list of the missing / broken parts according to the packing list, 
take photos for broken parts, then email us for free replacements.

2. Bulbs Do Not Light Up
· Check your power and switch to make sure it's power on.
· Check the bulb to make sure it's installed correctly.
· Change a new bulb.
· Check the wires to make sure they are connected correctly.

3. Bulbs Flicker / Noisy Operation
· Check the bulb to make sure it's installed correctly.
· Change a new bulb.
· Make sure your bulb is dimmable if you use a dimmer switch.

4. Could Not Install / Assemble
· Take photos of the ceiling / fixture, contact seller for technical support.

Clean And Care
To clean, wipe fixture with soft cloth. Spray from chemical cleaners can 
discolor the finish of fixture. Do not use scouring pads, powders, steel wool 
or abrasive paper to clean this fixture.

Ordering Parts
Keep this manual for future reference, and in case replacement parts are 
needed. Available parts can be ordered from place of purchase. Use exact 
wording from diagrams when ordering parts.
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