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ZLINE Kitchen and Bath provides Attainable Luxury, where the kitchen and bath of your dreams 

is never out of reach. Through our unique designs and unparalleled quality, we’re dedicated to 

providing you an elevated experience in the heart of your home. With an endless selection of 

features and finishes, our inspiration is your reality.



ZLINE is fueled by a passion for innovation—a relentless pursuit of bringing the 

highest end luxury designs and professional features into everyone’s homes.

Because we continually strive to improve our products, we may change 

specifications and designs without prior notice.

Scan the QR code to view the most up-to-date version of the Installation 

Manual and User Manual.

WARNING: This product can expose you to chemicals including nickel, which is known to the 
State of California to cause cancer. For more information, go to www.P65Warnings.ca.gov.
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Important Safety InstructionsImportant Safety Instructions

Before operation, please read and follow these important 
instructions for the safety of your home and the people living in it.

•	Read all instructions before using the appliance. (Lire toutes 
les directives avant d’utiliser l’appareil.)

•	Read and follow the specific PRECAUTIONS TO AVOID 
POSSIBLE EXPOSURE TO EXCESSIVE MICROWAVE 
ENERGY found below. (Lire et suivre les « PRÉCAUTIONS 
À PRENDRE POUR ÉVITER UNE EXPOSITION POSSIBLES 
À L’ÉNERGIE EXCESSIVE DES MICRO-ONDES » 
ci-dessous.)

AVERTISSEMENT: Lors de l’utilisation d’appareils 
électriques, des mesures de sécurité de base devraient 
être respectées, y compris ce qui suit pour réduire les 
risques de brûlures, de décharge électrique, de feu, de 
blessures aux individus ou d’exposition à une énergie 
micro-onde excessive:

WARNING: When using electrical appliances, basic 
safety precautions should be followed, including the 
following to reduce the risk of burns, electric shock, 
fire, injury to persons, or exposure to excessive 
microwave energy:
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Important Safety Instructions
Im

portant Safety Instructions

•	Install or locate this appliance only in accordance with 
the provided installation instructions. (Installer ou placer 
cet appareil uniquement conformément aux instructions 
d’installation fournies.)

•	Do not place any object between the oven front face and 
the door or allow soil or cleaner residue to accumulate on 
sealing surfaces.

•	The oven should not be adjusted or repaired by anyone 
except properly qualified service personnel.

•	Keep the appliance and its cord out of reach of children 
without supervision.

•	This appliance must be grounded. Connect only to properly 
grounded outlet. See GROUNDING INSTRUCTIONS 
found on page 5. (Cet appareil doit être mis à la terre. 
Brancher uniquement sur une prise correctement mise à la 
terre. Consulter les INSTRUCTIONS DE MISE À LA TERRE 
de la page 5.)

•	If the electrical cord is damaged, it must be replaced by 
the manufacturer or a similarly qualified professional in 
order to avoid a hazard.

•	Do not immerse cord or plug in water.
•	Keep cord away from heated surface.
•	Do not let cord hang over edge of table or counter.
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Important Safety Instructions

•	Do not cover or block any openings on the appliance.
•	Do not store this appliance outdoors. Do not use this product 

near water — for example, near a kitchen sink, in a wet 
basement, near a swimming pool, or similar location.

•	Do not mount unit over or near any portion of heating or 
cooking appliance.

•	Do not mount over sink.
•	Do not store anything directly on top of the appliance surface.
•	The appliance is intended to be used built-in.
•	The appliance must not be installed behind a decorative 

door in order to avoid overheating.
•	When transporting the appliance, do not carry or hold 

the appliance by the door handle. The door handle 
cannot support the weight of the appliance and 
could break.
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Dispose of packaging in an environmentally-friendly 
manner. This appliance complies with European 
Directive 2002/96/EC on Waste Electrical and 
Electronic Equipment (WEEE). The directive gives a 
framework for the collection and recycling of old 
appliances, which is valid across the EU.
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Before Installation

TOOLS AND PARTS

Gather the required tools before starting installation. Read and follow the instructions 

provided with any tools listed here.

TOOLS AND PARTS NEEDED

•	 Phillips-head screwdriver

•	 1/8" drill bit and drill

•	 Measuring tape

PARTS PROVIDED

•	 Phillips-head screws (2)

Tools and Parts
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Installation

ELECTRICAL CONNECTION

ELECTRIC SHOCK HAZARD

•	 Before you plug in an electrical cord or turn on power supply, make sure all controls are 

in the OFF position.

•	 This appliance must be grounded. Connect only to properly grounded outlet.

•	 Improper grounding may result in electrical shock. Consult a qualified electrician if the 

grounding instructions are not completely understood, or if doubt exists as to whether the 

appliance is properly grounded.

•	 Do not cut or remove the ground prong. It must be plugged into a matching grounding 

type receptacle to avoid electrical shock. If there is any doubt if the wall receptacle is 

properly grounded, check with a qualified electrician.

•	 Before installing, turn power OFF at the service panel. Lock service panel to prevent 

power from being turned on accidentally.

•	 Be sure your appliance is properly installed and grounded by a qualified technician. 

Installation, electrical connections, and grounding must comply with all applicable 

codes. In the event of an electrical short circuit, grounding reduces the risk of electric 

shock by providing an escape wire for the electric current.

•	 This appliance is equipped with a cord having a grounding wire with a grounding plug. 

The plug must be plugged into an outlet that is properly installed and grounded.

WARNING

WARNING: Improper use of the grounding can result in a risk of 
electric shock.
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Installation

•	 Only a qualified electrician who takes the appropriate regulations into account may 

install the socket or replace the connecting cable. If the plug is no longer accessible 

following installation, an all-pole isolating switch must be present on the installation side 

with a contact gap of at least 1/8" (3 mm). Contact protection must be ensured by the 

professional who installs the unit.

•	 Touching some of the internal components can cause serious personal injury or death. 

Do not disassemble this appliance. Improper use of the grounding can result in electrical 

shock. Do not plug into an outlet until appliance is properly installed and grounded. 

•	 A short power-supply cord is provided to reduce the risks resulting from becoming 

entangled in or tripping over a longer cord.

ELECTRICAL REQUIREMENTS

•	 A 3-prong grounded outlet

•	 120 VAC, 60 Hz, NEMA 5-20 plug

•	 20-amp electrical supply with a fuse or a circuit breaker

ELECTRIC INSTALLATION

•	 This product must be connected to a supply circuit of the proper voltage and frequency. 

Wire size must conform to the requirements of the National Electrical Code or the 

prevailing local code for this rating.

•	 The power supply cord and plug should be brought to a separate 20-amp branch circuit, 

single-grounded outlet.

•	 The outlet box and supply circuit should be installed by a qualified electrician and 

conform to the National Electrical Code or the prevailing local code.

•	 The voltage used must be the same as specified on this microwave oven. Using a higher 

voltage is dangerous and may result in a fire or oven damage. Using a lower voltage 

will cause slow cooking.

•	 The manufacturer is not responsible for any damages resulting from the use of the oven 

with any voltage other than specified.

Electrical C
onnection
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Installation

OUTLET AREA

The electrical outlet must be located anywhere within the shaded area; the minimal distance 

between the appliance and the wall is 1 3/4" (45 mm).

MWO-24 MWO-30

NEMA 5-20
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Installation

PRODUCT SPECIFICATIONS

17 3/8"
(441 mm)

17 5/8"
(448 mm)

17 7/8"
(454 mm)

22 1/8" (562 mm)

23 1/2"
(597 mm)

13 1/8" (333 mm)

MWO-24

22 5/16" (567 mm)

21 1/2" (546 mm)

Product Specifications
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Installation

PRODUCT SPECIFICATIONS

MWO-30

13 3/4" (349 mm)

17 3/8"
(441 mm)

18 13/16"
(478 mm)

19 1/8"
(486 mm)

21 3/8" (543 mm)

29 3/4"
(756 mm)

24 3/4" (629 mm)

22 7/8" (581 mm)
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InstallationInstallation

ADDITIONAL SPECIFICATION NOTES FOR THE INSTALLER

•	 Below are the recommended general cabinet cut-out dimensions based on accurate 

chassis measurements for both models (see page 12 for visual examples of these 

recommended cut-out sizes):

CUTOUT SPECIFICATIONS

MWO-24

•	 22 3/8" W × 23 1/4" D × 17 3/4" H

•	 568 mm W × 591 mm D × 451 mm H

MWO-30

•	 28" W × 23 1/8" D × 18 15/16" H

•	 711 mm W × 587 mm D × 481 mm H

NOTICE: Before installing the appliance, be sure to verify the cabinet 
dimensions and electrical connections.

C
utout Specifications
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InstallationInstallation

CABINET REQUIREMENTS

Cabinet Construction

•	 This appliance is designed for built-in installation only.

•	 Do not install the appliance as a freestanding or countertop unit.

•	 If the cabinet includes a rear panel, maintain the required rear clearance behind 

the appliance.

•	 Cabinet materials surrounding the appliance must be heat-resistant to 194 °F (90 °C).

•	 The cabinet base must be level and capable of supporting at least 90 lb (41 kg).

Required Clearances

•	 Provide a minimum 1/8" (3 mm) clearance on each side of the appliance (1/4", 

6 mm total).

•	 When the appliance is installed at the end of a cabinet run, maintain a minimum 1/4",  

(6 mm) clearance between the side of the appliance and an adjacent wall or cabinet door.

•	 Maintain a minimum 1 3/4" (45 mm) clearance between the rear of the appliance and 

the wall or rear cabinet panel to allow space for the power cord.

Ventilation Requirements

•	 Provide a minimum ventilation opening of 38 3/4 in² (25,000 mm²) in the cabinet base.

•	 Create the ventilation opening by either cutting back the base panel or installing a 

ventilation grill.

•	 Do not block or cover any ventilation openings or air intakes.

Door Clearance

•	 When fully opened, the appliance door overlaps the cabinet below by approximately 

3/16" (5 mm).
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Installation

MWO-24

MWO-30

C
utout Specifications
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Installation

BUILT-IN

MWO-24

MWO-30

•	 Carefully push the microwave into the cabinetry, making sure that it is in the center.

•	 Do not kink the electrical cable.

•	 Screw the appliance into pre-drilled holes in the cabinetry.

NOTE: The appliance is heavy. It is advisable to install it with a second person.

WARNING: The gap between the worktop and the appliance must not 
be closed by additional battens.
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WARRANTY

COVERAGE

ZLINE Kitchen and Bath (“ZLINE”) microwave parts will be warrantied for two years from the 

original date of product delivery for the original purchaser of the product.

ZLINE warranty periods begin from the original date of product delivery and solely cover 

the original purchaser of the product, delivered new and in its original carton. ZLINE will 

provide free-of-charge, non-consumable replacement parts for the components that failed 

due to manufacturing defects.

It is the responsibility of the customer to install all replacement parts, as ZLINE does not perform 

service repairs on its microwave products.

ZLINE’s liability is limited to the original purchase price of the product. Additional injuries, 

losses, damages, or other inconveniences caused by product malfunction or defects in 

materials are not covered under the terms of this warranty.

TERMS

ZLINE warranties apply only to the original purchaser of a ZLINE product installed for normal 

residential use. This is defined as a single-family, residential dwelling in a non-commercial 

setting. Any warranty claim stemming from installation, operation, or any other use within a 

commercial setting is not covered under this limited warranty.

Commercial settings include, but are not limited to: schools, churches, hotels, restaurants, 

vacation rentals such as Airbnb, daycare centers, private clubs, fire stations, common areas 

in multi-family dwellings, nursing homes, food service locations, and institutional food service 

locations such as hospitals or correctional facilities.

This warranty is non-transferable and will not under any circumstance be extended based on 

the date of installation — the warranty period takes effect from the date of delivery and only 

covers the original purchaser. The warranty applies only to products installed in the contiguous 

United States and the District of Columbia.



Warranty

Out-of-pocket payments will not be reimbursed for replacement parts unless prior approval is 

received from ZLINE. Unapproved out-of-pocket payments for parts will not be reimbursed. 

Out-of-pockets for any type of service will not be reimbursed, as ZLINE does not perform 

service repairs on its microwave products. All warranty procedures must be followed to 

maintain warranty coverage.

If ZLINE is unable to replace the defective part after a reasonable number of attempts, 

ZLINE reserves the right to offer to replace the product or provide the original purchaser a 

full refund of the purchase price of the product (not including installation, removal, or other 

charges that were not included in the original purchase price).

The original purchaser of the product must provide the original proof of purchase, including 

the purchase date, when filing a claim to obtain replacement parts or refunds. Additionally, 

the original purchaser of the product must provide the serial number of the product when 

filing a claim to obtain replacement parts or refunds.

This warranty shall not apply to any ZLINE product in which the original factory serial 

number has been removed, altered, or cannot be readily determined for any reason. Further, 

ZLINE is not responsible for damage resulting from, but not limited to: shipment, delivery, or 

improper installation; negligence or improper maintenance, misuse, or abuse of the product; 

unauthorized alteration, modification, or tampering with the product; accident, fire, floods, 

pest infestations, pandemics, natural disasters, or any other unpreventable or unexplained 

acts of nature, commonly referred to as “acts of God”; flare-up fires or damages caused 

by improper electric supply, electrical line current, voltage, or power surges; and service 

to correct installation not in accordance with the instructions contained in ZLINE’s product 

manuals and/or with local government codes.

Additionally, this microwave warranty does not apply to aesthetic damage, scratches, 

or natural wear caused by normal use; second-hand, open box products, or products 

purchased from an unauthorized retailer; consumable parts including, but not limited to, 

metal and charcoal filters; and damages, problems, or any type of performance-related 

issues stemming from alteration or tampering with the microwave, including, but not limited 

to, painting stainless steel, black stainless, or Satin Stainless Steel finishes or any portion 

of the product’s interior or exterior, and cutting the 3-prong plug to manually hardwire 

the product.



Warranty

Information contained within ZLINE’s installation and user manuals, in addition to product 

information included on ZLINE’s website and all related digital listings, do not cover every 

possible condition and situation that may occur during the installation or operation of 

ZLINE products.

ZLINE reserves the right to make changes at any time to its products when considered safe, 

necessary, and useful. Always check the ZLINE website for the most up-to-date version of its 

product manuals: www.zlinekitchen.com/pages/manuals. 

Do not install or operate any ZLINE product if it has missing or broken parts or if it arrives 

damaged due to shipping. If ZLINE products arrive damaged, contact ZLINE Customer 

Experience at 1-614-777-5004 for help. Failure to report a damaged appliance prior to 

installation or operation may void the warranty. ZLINE does not perform service repairs on 

its microwave products.

http://www.zlinekitchen.com/pages/manuals


Warranty

ZLINE disclaims responsibility for damage or injury caused by improper installation or 

use of any of its products. ZLINE is under no obligation, by law or otherwise, to provide 

concessions, including repairs, prorates, rebates, discounts, or replacements, once the 

warranty has expired.

SERIAL NUMBER LOCATION

The rating tag shows the model and serial number of 

your appliance. Please write down the model number 

and serial number of your appliance. The serial 

number is located on the right side of the microwave. 

The tag is visible when the microwave door is open. 

Both are needed to obtain warranty assistance. Do 

not remove permanently affixed labels, warnings, or 

plates from the product. This will void the warranty. 

You may also consider attaching your receipt or 

proof of purchase to this manual.



WARRANTY

Need to purchase a part or accessory for your ZLINE product?  

Visit www.zlineparts.com, ZLINE’s official parts distribution partner.

Scan the QR code to view the most up-to-date version of our 

Installation Manual and User Manual.

SERVICE

For warranty service, please contact our Customer Service team at 

1-614-777-5004 or visit www.zlinekitchen.com/contact to utilize 

our online Customer Experience Portal.

http://www.zlineparts.com
http://www.zlinekitchen.com/contact


zlinekitchen.com

1-614-777-5004

contact@zlinekitchen.com
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