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Safety Distance Warnings

Keep at least 14.5 '' from the wall.

Do not sit or press 
heavily on armrests.

Do not push the 
backrest by force.

Do not sit/stand/kick 
on the footrest.

Do not lean on sofa when getting on/off.

14.5 ''
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Precautions Troubleshooting

Before Use:
Check packaging before opening. Do not use sharp tools to open to avoid fabric 
damage.

Temporary wrinkles may appear after transport, they will recover naturally.

Read and keep this manual for future reference.

During Use:
For indoor household use only. Environment: ventilated, cool, no strong light, room 
temp ≤ 40°C.

Lift sofa from bottom when moving. Do not drag.

Place sofa flat. If floor uneven, use foot pads. Keep 1'' away from walls or painted 
furniture.

Keep room ventilated, avoid direct sunlight, dampness, or heat sources.

Do not stretch body parts under frame while in use.

Do not use strong cleaners (turpentine, gasoline, etc.). Avoid colored liquids, chemicals, 
oils.

Armrest load capacity differs from seat. Do not sit on armrests.

Avoid standing, jumping, or heavy dropping on sofa.

Keep sharp/hard objects (keys, knives, nail clippers) away.

Ensure no objects, pets, or children under sofa during operation.

Do not put full weight on backrest when unfolding.

Footrest is not designed to support body weight.

Cleaning Instructions:
Blot stains with dry cotton cloth. Then use damp cloth in circular motion (except suede).

Use professional cleaner/protector when needed.

Maintenance:
For daily care, simply wipe with a clean, dry soft cloth. Once a week, use a feather 
duster or vacuum cleaner to remove dust buildup on the sofa’s structure.

It is recommended to regularly pat and tidy cushions, backrests, and other areas that 
are frequently used to maintain a neat appearance.

Other:
Please operate with awareness of potential risks. Persons aged 14 and above, or 
individuals with reduced physical, sensory, or mental capabilities, or those lacking 
experience and knowledge, should only use the product under proper supervision and 
guidance.

Children must not use or play with the product unsupervised.

Cleaning and maintenance must not be carried out by unsupervised children.

This product does not contain user-serviceable parts. If malfunction occurs, please 
contact your supplier.

If the product malfunctions, please refer to the table below for possible causes 
and solutions.

Problem Description

Function frame not flexible

Vibration or shaking occurs 
when product is operating

Unpleasant odor from product

Remote control buttons not 
workingMassager not working USB 
charging not working

If the problem persists after following the above troubleshooting methods, 
please contact customer service.

Solution

Adjust product position (level).2. Add a small 
amount of lubricant at the stuck position.

Clear objects or obstructions under or around 
the sofa.2. Adjust the distance from the wall.

Keep ventilation or spray sofa with 
specialized deodorizer.

Check whether the connection cables are 
properly connected.
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