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EN_Tips:Please do not use in Severe weather to avoid damage.
FR_Conseils : Ne pas utiliser dans des conditions météorologiques difficiles afin d'éviter tout dommage.
ES_Consejos:Por favor, no utilice en tiempo severo para evitar dafios. r 2 Wea

PT_Dicas:Por favor ndo utilizar em tempo severo para evitar danos.
DE_Tipps:Bitte nicht bei schlechtem Wetter verwenden, um Schaden zu vermeiden. L:_—‘\%—_\J S
IT_Suggerimenti: si prega di non utilizzare in condizioni climatiche avverse per I‘\El;\ﬂr, o
evitare danni.
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EN_IMPORTANT, RETAIN FOR FUTURE REFERENCE: READ CAREFULLY.

FR_IMPORTANT:A LIRE ATTENTIVEMENT ET A CONSERVER POUR CONSULTATION
ULTERIEURE.

ES_IMPORTANTE, LEAY GUARDE PARA FUTURAS REFERENCIAS.

PT_IMPORTANTE, RETER PARA REFERENCIA FUTURA: LEIA ATENTAMENTE.

DE_WICHTIG! SORGFALTIG LESEN UND FUR SPATER NACHSCHLAGEN AUFBEWAHREN.

IT _IMPORTANTE! CONSERVARE IL PRESENTE MANUALE PER FUTURO RIFERIMENTO E
LEGGERLO ATTENTAMENTE.




A WARNING! THIS INSTRUCTION MANUAL SHALL BE READ EN
BEFORE THE USE AND THE INSTALLATION OF THE PRODUCT
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Important safety instructions. It is important for the safety of persons to follow these
instructions. Save these instructions.

Before opening the awning, make sure all the fixing bolts and security devices are properly
installed and tightened. Always close the awning during rainy days, windy days or the awning
is not in use.

Failed to observe the instruction may lead to material and constructional damage of the
awning.

The folding arms of the awning are under tension and can cause damage and injury when they
are open up suddenly. Never try to disassemble the awning or repair the awning by yourself.
Consult a competent technician for help.

To avoid the risk of tipping, the object must be firmly fixed to the wall. Improper

installation can cause furniture/objects to fall and cause serious personal injury.

If you have any questions about the installation, please consult our customer service staff.
Use electric drills, wrenches and ladders that are suitable for your wall material type. These
are not included. For advice on tools that fit your wall, please consult our customer service
staff.
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.ASSEMBLY A

The installation can be made by non-professionals assuming the instruction is followed correctly. Should
you have any trouble during assembly, please consult a qualified person for help.

The operation in frosty conditions may damage the awning.

Never install it in high and windy places, as the sunshade may drop and hurt people.

Don't hang anything on the frame or on the folding arms as the awning may fall down and cause damage
or personal injury.

Be careful with your finger during installation.

When you are ready to unpack and assemble the awning, make sure that you have the appropriate tools,
sufficient operators (2 persons are suggested) and space, and a clean and dry area to perform the
installation.”

Please use all the screws and nuts correctly during installation as it is very dangerous if you leave it
loose.

Carefully unpack and release the bindings. Need two persons to handle the product.

Remove and store the hardware in a safe place to avoid losing.

Beware of the sudden unfolding of any parts, especially the folding arms.

Read the assembly instructions carefully before installation.

Check for missing components and damaged parts. Do not install the product if any parts are missing or
damaged. Ask the store for free replacement. Never modify the construction or the design of the
awning. Fail to follow the instruction can lead to personal injury or death.

The awning can be installed by non-profession provided the instructions are followed.

Make sure the wall is strong enough and is suitable for the installation of the awning. We will not be
\responsible for any damage to the property and the awning due to the weak support of installation wall. )
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_ Close the awning

Stop the opening/closing of the awning

~-- Open the awning




A - Set awning opening range.
B - Set awning closing range.

4/‘ MOTOR (Hidden inside roller)
Controls Max Retraction Point
1 (WHITE) Rotating towards the negative
will reduce the amount that the
awning retracts

Rotating towards the negative will

reduce the amount that the awning
\ extends

1 Controls Max Extension Point (RED)
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Do not barbecue under the awning or ignite a fire near to the awning.
Don't use it in places that have vibrations or impulsions. E N
Don't use it in places of high temperature such as walls near furnaces.

Never use it in rainy and windy days.

Never use it for other purposes.

Please close the awning in windy and rainy days.

No modification of the awning in any kind is allowed.

Do not open the awning when maintenance, such as window cleaning, is being carried out in the vicinity.
Check the awning every 3 months to ensure all fixing are tightened and no damage on the products.

Do not use the awning if repair is needed. Do not try to repair the product by yourself, contact qualified
person for repairing.

Save enough free space around the awning while rolling or unrolling.

3.MAINTENANCE

Always close the awning in windy days, heavy rain and when you are not using it.

The products need regularly maintenance, the gear box is the most vulnerable part of the product, so it
needs to be checked and added the lubrication oil once for every three months.

Please do not unpick and wash the fabric. If you need replace the fabric, please turn to experts for help.
Check the overall installation and all the fasteners regularly, especially at the beginning of a new season,
to ensure the fasteners are tightened and in good conditions.
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Solutions :

Lower : Unscrew the [a] and [b], then unscrew the [c] to raise the arm.

Finally, screw the [a] and [b]
Higher : Unscrew the [a] and [b], then screw the [c] to lower the arm.
Finally, screw the [a] and [b]

Losungen :

Unten: Schrauben Sie [a] und [b] ab und dann [c] ab, um den Arm
anzuheben. Zum Schluss schrauben Sie die [a] und [b]

Hoher: Schrauben Sie [a] und [b] ab und dann [c], um den Arm
abzusenken. Zum Schluss schrauben Sie die [a] und [b]

Solutions :
Abaisser: Dévissez le [a] et [b], puis dévissez le [c] pour lever le bras.
Enfin, vissez les [a] et [b]

Plus haut: Dévissez le [a] et [b], puis vissez le [c] pour abaisser le bras.

Enfin, vissez les [a] et [b]

Soluzioni:
Abbassare: svitare [a] e [b], quindi svitare [c] per sollevare il braccio.
Infine, avvita [a] e [b]

Piti in alto: svitare [a] e [b], quindi avvitare [c] per abbassare il braccio.

Infine, avvita [a] e [b]

Soluciones:

Inferior: Desatornille [a] y [b], luego desenrosque [c] para levantar el brazo.

Finalmente, atornille [a] y [b]
Mas alto: Desatornille [a] y [b], luego atornille [c] para bajar el brazo.
Finalmente, atornille [a] y [b]

@ Common problems and solutions
@ Probléemes courants et solutions

@ Problemas y soluciones comunes

@ Haufige Probleme und Lésungen

@ Problemi e soluzioni comuni

Adjust the angle of arms

Passen Sie den Winkel der Arme an
Ajustez |'angle des bras

Regola I'angolo delle braccia

Ajustar el angulo de los brazos

1
1
|
1
1
1
1
|
1
I
|
1
|

Angle adjuster Y
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The arms are not synchronized retracting

Die Arme sind nicht synchron eingefahren
Les bras ne se rétractent pas de maniére synchronisée
Le braccia non sono ritirate sincronizzate

Los brazos no estéan sincronizados retrayéndose

Solutions :

1. Find these screws beneath the front bar, and loose
them a little bit (DO NOT UNSCREW COMPLETELY !Il)
2. Retract the awning and screw the screws

Losungen:

1. Suchen Sie diese Schrauben unter der vorderen Stange und
|6sen Sie sie (NICHT VOLLSTANDIG SCHRAUBEN !!1)

2. Ziehen Sie die Markise zuriick und schrauben Sie die Schrauben
fest

Solutions :

1. Trouvez ces vis sous la barre avant et desserrez
les un peu (NE PAS DEVISSER COMPLETEMENT !!1)
2. Rétractez I'auvent et vissez les vis

Soluzioni:

1. Trova queste viti sotto la barra anteriore e allentale
un po '(NON SVITARE COMPLETAMENTE !!!)
2. Ritirare la tenda da sole e avvitare le viti

Soluciones:

1. Busque estos tornillos debajo de la barra frontal y afloje
un poquito (NO DESRANQUEAR COMPLETAMENTE 1)
2. Retraer el toldo y atornillar los tornillos.

12



Solition of resetting remote control

The interval of each button

. must within & seconds of re-

Ccncel Emlﬁer A setting, otherwise the system
will restore the original state,

Additional
Function

S Q/ E
L. * * . * EmﬁangngEok

Switch on press setting P2 button  press stop button press setting P2 button
one times one times one times

Cancel all emitters one by one! Then switch off .

) ) ) s Tess g
E Programming the first transmitter beleral the dotm g e motor Q 2] =
The first method been prograrmmed

The inmterval of each button
must within 4 seconds of re-
r setting, otherwise the system

4 . theinterval of re- the interval of re- - o will restore the original state.
swilch en must o o switch on must - = et
’n over 10 seconds |oss 10 seconds @/" =
- . i =P Ok
T>10s L ow I<l0s E o Setupisok
3 The up limit button control
g E— the motar clackwise
Switch off Switeh on S

Press the P2 button for press the UP button
twice continuously

Resetting remote according to above steps, please notice that switch

off other awnings before setting.

13




If you have any questions, please contact our
customer care center, Our contact details are below:

001-877-644-9366
M customerservice@aosom.com

Imported by Aosom LLC
27150 SW Kinsman Rd Wilsonville, OR 97070 USA
MADE IN CHINA

If you have any questions, please contact our
customer care center, Our contact details are below:

416-792-6088
M customerservice@aosom.ca

Imported by Aosom Canada Inc.

7270 Woodbine Avenue, Unit 307, Markham,
Ontario Canada L3R 4B9

MADE IN CHINA

Sivous avez la moindre question, veuillez contacter
notre centre d'assistance a la clientele,Nos
coordonnées sont les suivantes:

@ 416-792-6088
M customerservice@aosom.ca

Importé par Aosom Canada Inc.
7270 Woodbine Avenue, unité 307,
Markham, Ontario Canada L3R 4B9
FABRIQUE EN CHINE

Wenn Sie Fragen haben, wenden Sie sich bitte |B
an unser Kundendienstzentrum,Unsere
Kontaktdaten stehen unten:

0049-0(40)-88307530
}‘.vq service@aosom.de

ADRESSE DES IMPORTEURE/Hersteller/REP:
MH Handel GmbH

Wendenstralte 309

D-20537 Hamburg

Germany

IN CHINAHERGESTELLT

In caso di dubbio, si prega di contattare il nostro
centro assistenza clienti,| nostri dettagli di contatto
sono di seguito:

0039-0249471447
M clienti@aosom.it

IMPORTATO DA/Produttore/REP:
AOSOM ltaly srl

Centro Direzionale Milanofiori
Strada 1 Palazzo F1

20057 Assago (Ml)

P.1.: 08567220960

FATTO IN CINA

Sitiene alguna pregunta, comuniquese con
nuestro Centro de Atencién al Cliente,Nuestros
datos de contacto son los siguientes:

0034-931294512
M atencioncliente@aosom.es

IMPORTADOR/Fabricante/REP:
SPANISHAOSOM, S.L.

C/ROC GROS,N°15.08550, ELS HOSTALETS DE
BALENYA, SPAIN.

B66295775

HECHO EN CHINA

If you have any questions, please contact our
customer care center, Our contact details are below:

0044-800-240-4004
M enquiries@mbhstar.co.uk

IMPORTER ADDRESS:
MH STAR UK LTD

Unit 27, Perivale Park,
Horsenden lane South
Perivale, UB6 7RH
MADE IN CHINA

UK

Se tiver alguma duvida, por favor contacte o
nosso Centro de Atendimento ao Cliente,Os nossos
dados de contacto sao os seguintes:

@ 0034-931294512

M info@aosom.pt.
IMPORTADOR/Fabricante/REP:
SPANISHAOSOM, S.L

C.ROC GROS N.15, 08550. ELS HOSTALETS DE

BALENYA
FEITO NA CHINA

Sivous avez la moindre question, veuillez contacter notre centre d'assistance a la clientele,Nos

coordonnées sont les suivantes:
@ 0033-1-84166106
M aosom@mhfrance.fr

Importé par/Fabricant/REP:
MH FRANCE

2 Rue Maurice Hartmann
92130 Issy Les Moulineaux
France

FABRIQUE EN CHINE

&

DONNEZ
u

0
RECYCLEZ

FR

Do B ok

ASSOCIATION  LIVRAISON  DECHETERIE

Adresses sur quefairedemesdechets.fr
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