
Thank you for purchasing our product
Please read the manual carefully and use the product properly

Smart Toilet User Manual
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Dear user:
Please check whether the items in the box are complete after you open the packing box of 
this machine. The product packaging box contains the following items:

seat cover and WC × 1

toilet sealing ring ×1

User Installation Manual x 1

User's Manual 

(including warranty card) x 1 

Filter angle valve ×1

Packing list

remote controll ×1

remote controll bracket ×1

battery compartment ×1

Thank you for purchasing our electronic toilet

Please read the manual and relevant diagrams carefully and use them correctly

Electronic toilet User 's manual 

01

02 03

04 05

06 07

08 09

10 11

12 13

14 15

16 17

18 19

20 21

22 23

24 25

26 27



Safety Precautions

WARNING  May cause electric shock,fire, injury,property damage.

Never disassemble,repair through unauthorised service person.
*Otherwise it may cause fire ,electric shock,heat,short circuit or mechanical damage. 

Please make sure connect product with cold water
*Otherwise it may result in scalding or product damage.

Do not strike ,yank,twist,excessively bend,damage,alter,or heat the power cord.
*Otherwise it may cause fire or electric shock.

Earthing is required before using and plugged into an (AC120V ,60Hz)power outlet. 

Do not insert or disconnect the power plug with wet hands.
*Otherwise it may cause electric shock.

Do not use a damage power cord,plug or loose electric outlet.
*Otherwise it may cause fire or electric shock.

*Otherwise it may cause fire or electric shock.

Keeping cigarettes and other open flames away fromthe product.
*Otherwise it may cause fire ,electric shock,heat or short circuit.

Never immerse the product into the water.
*Otherwise it may cause fire or electric shock.

The power cord and power plug must not be damaged. If damaged, it must be replaced by 
professionals from the manufacturer’s maintenance department or similar departments.
*Otherwise it may cause electric shock, fire, and personal injury

Children,elderly,patients and those who are with physically limited ability should be accompanied 
to use it.
*Long time use may cause low temperature scalding. 

Prevent children from throwing substances or inserting their hands into the dryer outlet or onto 
the nozzle.
*Otherwise it may cause electric shock.

Please do not plug in the electrical until installation is finished completely.
*Otherwise it may cause electric shock.
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Do not continue to use the product when the following failures occur. Please unplug the power plug 
and close the water inlet valve：Water inlet pipe, the product leaks from the inside, the product is 
cracked or damaged, there is an abnormal sound or smell, the product is smoking, the product is 
abnormally hot, the toilet is blocked.
*If you continue to use it after the failure, it may cause fire, electric shock or indoor water seepage problems.

This product is an electrical product, so please do not install it in a place that is easily splashed by 
water or high humidity. The plug is recommended to be more than 30cm above the ground. When 
using it in the bathroom, please install a ventilation fan or ventilation hole to keep the bathroom good 
air circulation.
*Otherwise it may cause fire or electric shock

Grounding should be done in order to prevent short circuit or electric shock.Please consult with 
licensed electrician in case a grounded outlet is  available.
*Otherwise it may cause fire or electric shock.

Safety Precautions

Precautions for using battery
The battery and product contact shall be kept clean. If necessary, it can be wiped with a damp 
cloth. 
After drying, it shall be correctly installed according to the polarity identification.

Please replace all batteries in a group of batteries at the same time. 
The old and new batteries cannot be mixed.

Do not mix batteries of different electrochemical types or brands, which may cause the batteries 
in use to be in an over discharged state and increase the possibility of liquid leakage

Do not regenerate the disposable battery by heating or charging, which may cause explosion.

Do not short-circuit, heat, put into fire or attempt to disassemble the battery.

Do not place the battery on a high temperature surface or expose it to extreme environments such 
as direct sunlight, which may cause leakage.

Do not discard the waste battery randomly. Please dispose it according to the relevant national 
regulations.

Be sure to use alkaline battery to avoid damage to the remote control due to battery leakage.

If the battery is not used for a long time, please remove the battery to avoid damage to the remote 
control due to battery leakage.

Reminder!
■ The product has been tested for water before delivery, and a small amount of residual water 

drops may flow out when the product is taken out, which is a normal phenomenon
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Installation Attentions

When transporting and installing this product, do not touch the flushing nozzle on 
the inner edge of the ceramic. If you do, please adjust it according to the actual 
flushing state (the flushing nozzle will be adjusted to the best flushing angle before 
leaving the factory)
*Otherwise it may cause the product to flush. not effectively

Do clear up the buried water pipe and the ground with impurity and mud before installation

*Or it will cause damage to product

Check power supply: Power: 120V~ ,60Hz; Socket current: 10A

*Or it may cause damage to this product

Please screw the water inlet pipe tightly

*Or it will cause water leaking

Check water supplies: the position of angle valve, outlet connector and water pressure

*Or it may cause installation failed

* Or the main body may fall off and hurt people

Please do not take this product by carrying seat or cover only

*Or it may cause water leaking

When installation, please replace with new hose.The old hose is not 
allowed to use again

*Or it will cause damage to product

Before finishing installation, please do not set up electricity or water

Make sure the space is suitable for the size of this product

* Please refer to specifications

*Or it may cause accident and loss to users

It is suggestive to install a angle valve in the washroom where this product is installed, 
in order to cut off water supply when in emergency
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Installation dimensions

300

3
0

0

300

2
0

0

F.L

305(400)

100PVC(A)

W.L

Company：mm

Preparation before installation
1. Please ensure that floor tiles and wall tiles have been laid, and pit pipes and water supply pipes 
are reserved.
2. Please make sure to reserve the installation position according to the following figure
 (* represents the recommended size), so as not to affect the normal use of the water inlet pipe and 
power cord.
3. According to the length of the power cord in the user's manual, please determine the position of 
the socket first, and the power socket should be close to the installation position of the product.
4.Confirm that the distance from the center of the pit pipe to the wall (pit distance) matches the 
selected product.
5.Before installation, be sure to open the water inlet switch to drain water, so as to clear the 
impurities and sludge in the embedded water pipe, so as to avoid blockage
Plug, affecting product function.

＊300

＊200

＊≥ 500 

＊≥ 500
＊≥ 1200 

Φ110

305 or 400

 5 ~10 

＊300

＊300

地面排污口
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Installation Instructions

1 A: Close the main water valve, replace it with the filter angle valve, clean the ground and wipe 
the water dry at the same time;
B: Move the toilet near the drain hole, stick the adhesive part of the sealing sludge towards the 
ceramic direction, and then move the toilet so that the small hole of the sealing sludge is aligned 
with the drain hole.
Note:
1. If the special angle valve configured for the product is not used, the normal operation or 
service life of the product may be affected;
2. The cleanliness and dryness of the ground will affect the firmness of the subsequent products.

The sealing sludge shall be stuck to the bottom of the ceramic first, 
and the small mouth shall be downward

2 Adjust the toilet to make it close to the sealing ring.
※ After installation, do not shake left or right, otherwise poor sealing will be caused
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Installation Instructions

Install the water inlet hose
Draw the water inlet braided pipe out of the toilet and tighten it with the filter angle valve.3

4 Connect the water inlet pipe, plug in the leakage protection plug, and 
conduct normal function test.

1. Open the angle valve and check whether 
each part of the connecting pipe leaks;
2. Connect the power supply and start the self 
inspection mode of the product;
3. Press the flushing button to realize 
automatic flushing;
4. Press and hold the seat sensor, and select 
hip wash or women wash after hearing the 
drip sound to check whether the cleaning 
function is available;
(To prevent water from splashing, aim the 
water cup at the water outlet)
5. Recheck whether each part of the 
connecting pipe leaks. If it is confirmed that 
there is no problem, the product test is 
completed.
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Installation Instructions

Reference range of convenient use position (mm)

7
5
0 1
0
0
0

175 175

reminder
*The above pictures are for reference only, please refer to the real object
*Do not hit the ceramics during installation, otherwise it may cause personal injury, water 
leakage and other consequences
*Installation must be carried out according to the installation instructions, otherwise it may cause 
failure or water leakage

5 Apply a circle of glass glue around the ceramic and wait for 24h before using.
be careful:
1. Before gluing, ensure that the ceramics are upright and stably fixed on the ground;
2. The glue should be used carefully during the curing period to prevent the ceramic from 
swinging and damaging the sealing effect.

Remote control installation
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Remote control installation

1.Install the battery.

2.Paste silicon sealant 
around the back of the bracket.

3.Befor attaching the bracket,please
make sure the wall clean and smooth.
Must wait for 24 hours before setting the 
remote control.

Warnings:     Prohibited to install in moisture environment or on a wall with water leakage.     
                     Please confirm the ''+'' ''-'' pole while inserting the batteries.

Replacing the battery::

.

1 1

2

1

.

.

.

.
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foot sense position

LED digital display

Dryer

Nozzle

To sense if seated

Lid

Smart knob

Ceramic

Manual flush button
(Long press for 6S)

Thermo control
 seat cover

Remote control

Product parts and functions(smart button model)
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Product parts and functions(smart button model)

DryerPower indicationFront washRear wash

Standby mode: 
1.only the”       ”is displayed
When the machine is powered on for the first time, the default water temperature is displayed 
at 96.8℉（36 ℃）, and the seat temperature is displayed at 93.2℉（34 ℃）,
When there is no operation within 15min, the display will enter standby mode

1.The icon is displayed when the machine is active
If you press the button on the remote control to ”       ”,”       ”,”       ”,”       ”or ”       ”,
the corresponding button icon will be directly executed,
When the corresponding function is completed, the corresponding display will be off.
2.When the remote controll  adjusts the seat temperature, the display screen displays the 
corresponding seat temperature: off, 86℉（30 ℃）, 93.2℉（34 ℃）, 98.6℉（37 ℃）

Levels shift sequence: off-1-2-3-2-1-off
3.When the remote controll adjusts the water temperature, the display screen displays 
the corresponding water temperature level: 82.4℉（28 ℃）, 93.2℉（34 ℃）,96.8℉（36 ℃）,
 100.4℉（38 ℃）

Note: the startup water temperature initially displays 96.8℉（36 ℃）, and then the water 
temperature is displayed according to the temperature adjusted for the last time.

Active state:

Indicator light

Flush

℉ ℉ ℃ ℃

,
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Product parts and functions(smart button model)

when seated：
1.short press button:
A 、start automatic spray and air drying (at factory default settings）

（anal spray 60s- massage anal spray 30s-drying 30s-stop)
B、stop toilet's current work
2.long press button:  toilet full flush

Smart Clean Button Functions

when unseated：
1.short press button:   toilet full flush
2. long press button: start energy saving function .
A.turning off night light
B.seat temp.down to level 1

Foot sense flush instructions:
1. One time of foot sense for 3s, one time of half flush.
2. If foot sense for more than 3s and not take away from 
the sense window, it still only activates one time of half flush. 
3. If you want to activate foot sense flush once more, 
please take away your foot and approach the sense window again.
4. If your shoe’s color too dark, you need to approach sense 
window closer (dark color absorbs light ,that affects functional of infrared)

No touch foot sense flush instructions 

Infrared sense window 
( only for sense,not for touch)
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Product parts and functions(smart knob model)

DryerPower indicationFront washRear wash

Indicator light

Flush

℉ ℉ ℃ ℃

Standby mode: 
1.only the”       ”is displayed
When the machine is powered on for the first time, the default water temperature is displayed 
at 96.8℉（36 ℃）, and the seat temperature is displayed at 93.2℉（34 ℃）,
When there is no operation within 15min, the display will enter standby mode

1.The icon is displayed when the machine is active
If you press the button on the remote control to ”       ”,”       ”,”       ”,”       ”or ”       ”,
the corresponding button icon will be directly executed,
When the corresponding function is completed, the corresponding display will be off.
2.When the remote controll  adjusts the seat temperature, the display screen displays the 
corresponding seat temperature: off, 86℉（30 ℃）, 93.2℉（34 ℃）, 98.6℉（37 ℃）

Levels shift sequence: off-1-2-3-2-1-off
3.When the remote controll adjusts the water temperature, the display screen displays 
the corresponding water temperature level: 82.4℉（28 ℃）, 93.2℉（34 ℃）,96.8℉（36 ℃）,
 100.4℉（38 ℃）

Note: the startup water temperature initially displays 96.8℉（36 ℃）, and then the water 
temperature is displayed according to the temperature adjusted for the last time.

Active state:
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Product parts and functions(smart knob model)

Foot sense flush instructions:
1. One time of foot sense for 3s, one time of half flush.
2. If foot sense for more than 3s and not take away from 
the sense window, it still only activates one time of half flush. 
3. If you want to activate foot sense flush once more, 
please take away your foot and approach the sense window again.
4. If your shoe’s color too dark, you need to approach sense 
window closer (dark color absorbs light ,that affects functional of infrared)

No touch foot sense flush instructions 

Turn front for WASH

When seated: 
1.Start front wash by rotating in 
clock direction
2.Enter front wash massage mode 
by rotating again

When unseated 
1.Rotate the controlling knob 
clock or anti-clock direction, 
the spray is out with slim water for 
nozzle self clean.
2.Press any button or operate the 
controlling knob, 
the spray will  re-self clean and 
start operating.

Turn rear for WASH

When seated: 
Start rear wash by rotating 
in anti-clock direction

Enter rear wash massage 
mode by rotating again

Press the smart button

When seated:
1. Stop the wash mode/ 
massage wash mode / bidet 
wash mode /bidet massage 
wash mode while wash mode 
is working.
2. Start dry or stop dry while 
wash mode is not working.
3. Press the button within 3 
seconds, it is flushing.

When unseated : 
1、long press button: start 
energy saving function .

Infrared sense window 
( only for sense,not for touch)
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Product parts and functions introduction

dryer

Full flush

Front wash

Rear wash

Spray arm
backward

WATER TEMP

WIND TEMP

Night light
adjustment

Decrease
intensity

Half flush

Stop

Indicator light

Increase 
intensity 

SEAT TEMP

Open or 
close seat

Spray arm 
forward

Open or 
close coverSelf cleaning

Autoflap  typeStandard type
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Product parts and functions (general)

Tips:  1. One click sound means valid operation, two click sound means invalid operation
      

When unseated ，Open or close coverOpen or 
close cover

When unseated ，Open or close seat
Open or 

close seat

Spraying，press ''       '' ，wash forward

               Press ''       '' ，wash backward
The position of nozzle can be adjusted with five levels

Spraying，press   ''      '' ，increase intensity 
                press   ''      '' ，decrease intensity
The water pressure can be adjusted with five levels

Press ”      ”, start half flushFull flush Press ”      ”, start full flush Half flush

Dryer
When seated, press “       ” , start drying function，press “      ”  turn off the drying 

function. If not, it will be stopped after about 5 minutes.

When seated,press “      ”,start front wash ,
   
                      press ”      ”again ,enter front wash massageFront wash

Press “      ”  turn off the front wash function.If not,stop washing after about 5 minutes.

When seated,press “         ”,start rear wash ,
   
                      press ”         ”again ,enter rear wash massage
Press “      ”  turn off the rear wash function.If not,stop washing after about 5 minutes.

Rear wash

Stop Press “      ”  turn off the wash function,dry  function.

SEAT TEMP:
Seat temperature adjustment，the seat temperature is adjustable in four levels:
First：OFF（The indicator is off）、Second（Indicator light on 1）、
Third（Indicator lights on 2）、Fourth（Indicator lights on 3）
levels shift：off—low—middle—high,four gear change

WIND TEMP:
Drying，the air temperature is adjustable in four levels:
First：OFF（The indicator is off）、Second（Indicator light on 1）、
Third（Indicator lights on 2）、Fourth（Indicator lights on 3）
levels shift：off—low—middle—high,four gear change

WATER TEMP:
Spraying,the water temperature  can be adjusted with four levels:
First：OFF（The indicator is off）、Second（Indicator light on 1)
Third（Indicator lights on 2）、Fourth（Indicator lights on 3）
levels shift：off—low—middle—high,four gear change

The night light brightness  can be adjusted with four levels:
levels shift：off—low—middle—high,four gear change

Night light
adjustment

When unseated ，the spray will  self cleaning
Nozzle 

self cleaning
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Product parts and functions introduction

Extra functions (if power cut off for 30s, the factory settings can be restored after 
restart, and the following key combinations need to be reset to take effect.)

Turn on or off the automatic flap function:
First press button ”       ”without finger off, 
then press button ”       ”at 2-second intervals.

+

+ WATER
 TEMP

Turn on or off  the prompt sound：
First press button ”      ”without finger off, 
then press button ”          ”at 2-second intervals.WATER

 TEMP

Turn on or off automatic deodorization：
First press button ”      ”without finger off, 
then press button ”      ”at 2-second intervals.

+

+
Activate human body sensor when unseatd(Child use patterns):
When unseated ，first press button ”      ”without finger off, 
then press button”      ”(decrease intensity button) at 2-second intervals.

Adjust LED night light：
First press button ”      ”without finger off, 

then press button ”         ”at 2-second intervals.
levels shift：off—low—middle—high,four gear change

WIND
TEMP WIND

TEMP

Turn on or off spray self cleaning：
When unseated:
First press button ”      ”without finger off, 
then press button ”      ”at 2-second intervals.

Turn on or off automatic flushing：
First press button ”      ”without finger off, 
then press button ”      ”at 2-second intervals.

WATER
TEMP

SEAT
TEMP

First press button ”             ”without finger off, 

then press button ”         ”at 2-second intervals.
When "Di" sound is heard, it is the first gear; 
When "Di Di" sound is heard, it is second gear;
When you hear the sound of "Di Di Di", it is the third gear

Adjust the auto.flap distance:
WATER
TEMP
SEAT
TEMP

For 
Automatic Flap

Stop Preperation(Factory set frequency):

1.Power off toilet, press "STOP" button until tempurature lights blinks.

2.Connect main power, when the temperature indicator light stop 
blinking,frequency setting is ok.

blink
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When lid or seat is open, 
the lid and seat will close automatically in 3 minutes 
without seeing human being's movement. 

When lid and seat are closed, the foot approaching sense will trigger lid openning
When lid is open, seat is closed,  the foot approaching sense will trigger seat openning.
When lid and seat are open, the foot approaching sense will trigger half flush.
(To avoid misoperation, it is not suggestive to have highly reflective objects in front of foot 
approaching sense.)

Foot sense flap and flush function

Auto.flap Product parts and functions introductions 

Product parts and functions introduction

Default second gear

Sensing distance adjustment method:
Press the "Water Temperature" button first 
without letting go,
Then press the "Seat temperature" button,
When you hear the "Di Di" sound, 
it is the first gear，about 0.5m 
When you hear the "Di~Di Di " sound, 
it's second gear，about 1.0m 
When you hear the sound of "Di~Di Di Di", 
it is the third gear，about 1.5m

35º

Sensable area: 
about 35º at horizontal level

When lid and seat are closed, 
the lid will be opened by human being 
approaching with a certain moving speed 
or the foot approaching sense.

When lid is open, seat is closed, 
the seat will be opened by foot 
approaching sense.
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Product functions list

Factory setting

Still shower

Still shower

The third level

The third level

On

On

The second level

The second level

Remark: The functions may vary with different type.

Water spray Rear shower 60s- oscillation rear shower 30s-drying 30s-stop

Foot sense flush When the foot approaches the sensor within 5 cm, the automatic 
flushing function is activated ( kick sensor is not allowed)

No power flush
 Without power, you can press the side standby flush button to flush 
(long press for more than 6 seconds)

Smart button with 
energy saving 

functions
when unseated：
long press smart button to start energy saving function 

Function Specification

Rear shower Two shower modes (still/oscillation)

Front shower Two shower modes (still/oscillation)

Spray intensity 
adjustment

Nozzle position 
adjustment

Instant heating

Spray pulsation

Water temperature 
adjustment

Five levels for spray intensity

Five levels of different nozzle positions for different needs

Heating water which flows into the toilet instantly to enjoy warm 
water shower

Internal air pump makes bubbles into water to enjoy spray impluse

Three levels : OFF-1-2-3
Temperature range(from lab) : about 93.2℉-100.4℉（34℃--38℃），
【about 82.4℉（28℃） at off level】

Human-friendly hygiene designs

Wash funtions

Sitting sensor Avoid wrong operation by accident when not sitting

Remote control Use the relative functions by remote control

Night light Light inside the ceramic for user’s convenience

Seat temperature
adjustment

Three levels : OFF-1-2-3
Temperature range(from lab) : about 86℉-98.6℉（30℃--37℃）

Self cleaning of 
the nozzle

Self cleaning of the nozzle when extending and retracting

Auto. flushing Flush automatically in 10s after standing up from toilet seat

Drying Three levels : OFF-1-2-3

The second level

pre-wetting After seating, the surface of the toilet  will automatically flush for 1s, 
and the ceramic wall will be pre wetted for seating and moistening
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900W

Temperature controller,  
NTC and thermal fuse

General heater power

Safety device

Water pipe supply

41-105.8℉（5-35℃）

32-104℉（0-40℃）

Product size

Product weight

Instant heatingHeating mode

Safety device temperature Controller,NTC，
Pressure stabilization valve,Thermal fuse

Toilet Seat Heating

50W

48±2kg

Waterproof grade IPX4

390 685

4
6
5

6
5

405

≥0.2m³/min

200W
Temperature controller,  
NTC and thermal fuse

Air speed

General heater power

Safety device

Dry

Specifications

120V~, 60Hz

0.07MPa(dynamic)-0.75MPa(static)

Item Description

Voltage

*Rated power

Water 
pressure requirment

Water supply 
temperature requirment

Environmental 
temperature requirment

Wash Function

*Rated power
Under the condition of inlet water temperature of 59 ± 1 ℉, inlet water pressure of 0.2 ±0.02Mpa and ambient temperature of 
73.4 ± 2 ℉, the product can be powered on, water temperature and seat cover temperature adjusted to the highest level,
The reference effluent flow rate is about 500ml / min, and the average power of the product continuously and stably working for 
about 5min in a cleaning cycle is measured.)

Water connection

4 adjustable gearsWarm water temperature

Warm water volume

Seater temperature

Warm air temperature

5 adjustable gears

4 adjustable gears

4 adjustable gears
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Please use the radio far from the product

*The radio may cause noise

Don't hit the product forcefully
*Otherwise it may break or lead to water 
or electric leakage

Please don't place stuff on the seat

*Otherwise it may cause induction failure to the seat.

Please pull out the power plug when 
thundering and lightening
*Otherwise it may cause product damage

*It may contaminated the cover and nozzle

Please don't spill urine on cover and nozzle

*It may cause fade , seat temperature instability.

Please don't exposed product under sun

Please pull out the power plug before cleaning the whole product

*Otherwise it may cause electric shock

Using Attentions

*Otherwise it may cause malfunction to the product.

Do not spray water directly on the product when cleaning the product

*Otherwise it may cause plugging up

Don't throw newspaper, diapers or the other easy blockage into the toilet

*Otherwise it may cause product damage or breakage

Use neutral cleanser during cleaning and clean up in time

Do not stand on the top of the product,seat or 
main body unit.

Please don't rely on cover when using 
product
*It may damage product. *Or it will damage or break the unit.

the appliance is not to be used by persons (including children) with reduced physical, 
sensory or mental capabilities, or lack of experience and knowledge, 
unless they have been given supervision or instruction.
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Cleaning Attentions

Cleaning filter screen

（1） （2） （3） （4）

1.Unplug the power plug
2.Wipe with sponge or smooth soft cloth dipped in soapy 
water or diluted neutral detergent, and then wipe with clean 
water.
   This product is an electrical product. Please do not let water 
enter the body and seat ring or leave detergent between the 
seat ring and the body, which may cause failure or damage to 
the plastic parts.
    Do not use rough dry cloth, nylon brush, sandpaper, etc. to 
wipe the plastic parts, which may cause scratches on the 
toilet.
    Please do not use hydrogen chloride cleaner, insecticide 
and other non neutral cleaner products, banana water, 
decontamination powder, etc. to wipe after being diluted in 
water, which may cause damage to the toilet.
3.After cleaning, plug the power cord into the power socket 
and turn it on

The appearance of the electronic cover is clean（Power off）

Warning：1.Children shall not play with the appliance.    
                 2.Children are not allowed to clean and maintain without supervision.

Nozzle cleaning（Power on）

2、Use a brush or soft cloth to clean the nozzle.         

3、After cleaning, press any button ,the spray arm will withdraw and self-clean.

1.When not seated, first press button 【     】without 
finger off, then press button【      】at 2-second intervals, 
the spray arm will extend to maxmum position.
(It will withdraw automatically in 3 minutes)     
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Trouble shooting

Fault diagnosis

Type Problem Factors to check

Unit operation

Rear shower or front 
shower does not work

Rear shower or front 
shower shut off during use

Body unit shakes

The product works disorder

*Check the remote control batteries are ok or 
not.                     
*Be sure to sit on the seat correctly so that 
the body sensor switch will function properly.

*Maybe washing or drying time exceed the 
system default setting for safe single use, 
just press the button again.
*Be sure to sit on the seat correctly so that 
the body sensor switch will function properly.   

*Unplug the product and restart.

The nozzle doesn't come out

Nozzle can't move to 
right washing area.

*whether the skin touch the body sensor on 
the seat or not.

*Maybe you are sitting much too forward  
and the nozzle can't reach to the right 
position.                            
*Check whether the nozzle postion is 
adjusted to right position.
*Check the supply water pressure is too low  
(<0.07MPa) or not.

Showering

The water is leaking 

The water does not spray 
as ordered

*After checking  whether water inlet joint is 
leaking.If water is leaking form the main 
unit ,disconnect and contact service 
personnel.

*Check the nozzle is clogged or not.
*Be sure to sit on the seat correctly so 
that the body sensor switch will function 
properly.

*Tie the screws properly (do not over-tight).

Please check followings before judging something as fault.
Checking firstly

*Make sure main supply valve is open.
*Confirm there are no leaks from hoses or 
water supply.

Check water supplyCheck power supply 

*Make sure the product is connected to power.
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Trouble shooting

Automatic 
flapping

Note: The effective prompt sound for seating induction is a short "di" sound.
          The above sensable distance may vary with different shoes’ material、color and so on.

Remote control is 
insensitive 

*Check the battery is enough or not.                      
*Be sure the remote control is installed in 
the valid range.

Remote 
control 

Type Problem Factors to check

Showering

Water not heated

Water pressure is weak 

*Check the water temperature is set at right 
level or not.
*The heating system is damaged,please 
contact us for support.

*Check whether the water flow is setted at 
low.                           
*Check whether the nozzle is clogged.             
*Check whether the water valve is fully open.                          
*Check whether the water supply hose is 
leaking.

*The seat temperature is set at low level.Seat not heatable   Seat

Flushing

 No auto.flushing

Water keep coming in toilet 
hole

*Sitting period <10s
*Drainage valve abnormal

*Inlet valve or drainage valve abnornal

 After the above inspection, if the fault still cannot be eliminated, please contact our 
 company after-sales service.

Foot sense flush not work

*During sitting, foot sense flush function is closed.
*The color of shoes are too dark.
*Foot sense time is too short 
  (it is suggested to be more than 3s).
*One Foot sense activates only one time of flush.
*Foot sense distance is out of the effective area 
  (it is suggested to be within 5cm). 
*There is something wrong with flushing function.

Auto flip initialization instructions:
(if the automatic flapping funtion is abnormal, it shoud  be initialized according to the 
following operations)
Firstly, power off  for more than 30s (ensure complete power off of the whole machine),
Then power on again. Within the first 10s after power on,
Press the button“        ” on the remote control to initialize the automatic flapping funtion;
During initialization, the seat  and lid are closed first,  and then opened in sequence,
Finally, the prompt tone of "Di ~ Di" is heard, indicating that the initialization is finish.
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Requirements for energy efficiency and water efficiency grade

Environmental protection service life
       The number of years in this sign is based on the environmental protection service life of SJ/T 
11364-2014 [Requirements for Restricting the Use of Hazardous Substances in Electronic and 
Electrical Products].
       Only observe the precautions for the safety and use of such products recorded in the user 
manual. Within this period of time from the date of manufacture, there will be no leakage or mutation 
of harmful substances caused by the product, and no serious pollution to the environment or serious 
damage to the user's personal and property will occur.
      [Environmental Protection Service Life] It is neither a safe service life nor a warranty period. If 
the product is not suitable for continued use and needs to be discarded, please follow the relevant 
laws and regulations on electronic and electrical product recycling for repair. Thank you for your 
cooperation.
     Note: Depending on the model of the product, the product you purchased may not contain all of 
the above components.

Environmental protection service life

      The energy efficiency and water efficiency grade of the company's intelligent toilet products meet 
the requirements of GB 38448 <Limits and Grades of Energy Efficiency and Water Efficiency of 
Intelligent Toilets>,The energy efficiency and water efficiency grade indicators of intelligent toilet are 
shown in the table below:

Level 2 Level 3Energy efficiency and water efficiency grade of intelligent toilet

Energy efficiency 
grade index

Energy consumption /
（kW  h）

With seat ring 
heating function
Without seat ring 
heating function

Water efficiency 
grade index

Average water consumption for cleaning 
intelligent toilet /L
*Average flushing water consumption of 
intelligent toilet /L
*Water consumption for full flushing of 
double flush intelligent toilet /L

Level 1

Tips1:“*”Applicable to integrated intelligent toilet
Tips2: In each water efficiency grade, the average semi flushing water consumption of the double flushing 
intelligent toilet is not more than 70% of the maximum limit value of its full flushing water consumption
(The energy efficiency and water efficiency grade of the product you purchased shall be subject to the 
energy efficiency and water efficiency grade marked on the product or package。)
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Part name

Angle valve

power cord

Circuit board

Grounding lug

Voltage stabilizing 
assembly

Motor assembly

Water inlet hose

Expansion bolt

Seating sensor

Temperature sensor

Temperature protector

Pb Hg Cd （Cr）（VI） PBB PBDE

Hazardous substances

It means that the content of the harmful substance in all homogeneous materials of the component is below 
the limit specified in GB/T 26572.
It indicates that the content of the hazardous substance in at least one homogeneous material of the 
component exceeds the limit specified in GB/T 26,572.

Electronic and electrical hazardous substance limit indicator



Warranty card

I.  Attention points about warranty card
1. Warranty card should be filled out.
2. Warranty card and receipt are basis of warranty. Within warranty period, please show your warranty card and 
receipt to maintainers.
3. Warranty card is not lost supplement. Please safekeeping.
II. Free maintenance:
Within warranty period, we will maintain the product free of charge if you operate the product correctly by instructions 
and attentions
III. Paid maintenance:
1. Out of warranty.
2. Within warranty period, but without receipt and this warranty card.
3. Malfunctions or damage by transportation, crashing after buying the product.
4. Within warranty period, malfunctions or damage by incorrect using, human or natural factors.
5. Malfuntions or damage by disassemble, refit or repair conducted by user himself.
6. Malfuntions or damage by incorrect maintenance.( e.g. direct spraying,no correct use or maintenance)
7. Malfunctions or damage by sands, impurities.(e.g. seal ring malfunctiion)
8. Relocation by customer's request.

       Thank you for choosing our intelligent toilets. When you come up with a certain malfunction, please refer to 
operation manual to check and repair.When you are still not able to solve fault by yourself, please contact 
distributors or our appointed maintenance centers.

Model No. Series No.

Buying date Warranty period

Customer Name: Add:Tel:  

Name: Add:Tel:  Distributor

(year)          (month)          (day)

Qualification certificate

Inspection Production date

This product has been inspected qualified for selling.
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