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Notes: 
MISSING PARTS:
Kindly send us an email with the exact part name/ numbers from the instructions manual (Note: Letters are Case sensitive). 
All missing parts should be reported in the same email. 
Any subsequent requests will be charged PLUS postage charges will also apply.
DAMAGED PARTS: 
Kindly send us a picture of the affected part, together with its name/ number from the instructions manual.  
In the event that the item is reported damaged or marked AFTER it has been built, then it will be deemed as damage 
caused at the time of building the unit and will not qualify for any Refunds or Replacements. 


