
Things to NoteEasy Unboxing in Five Steps

Place unrolled mattress on
bed frame or foundation.

Use scissors to cut and 
remove outer plastic sleeve.

Unroll mattress, then cut 
and remove inner plastic.

Allow your mattress to 
fully expand before use.

Lay box on its side and 
remove mattress.

• Your mattress is compressed and

may require up to 48 hours to

return to its original shape. Please

note that your mattress could take

longer to expand if it’s delivered in

cold weather.

• Like any new product, your

mattress may have a mild

scent upon unboxing. The scent

is nontoxic and will typically

dissipate within 24 hours.

• Bed frame and foundation

are sold separately.

• DO NOT REMOVE OR WASH COVER.  

Spot Clean only

WARNING: Do not remove the mattress cover 
under any circumstances.  Removing the mattress 
cover will damage the fire protection and pose 
health and safety risks.


