
Water dispenser manual 

Ⅰ.Names of main components: 

 

Front view Warm type and electronic cooling type Rear view 

1. Smart seat 

2. Indicator light 

3. Power switch 

4. Hot water faucet 

5. Cold water tap 

6. Water box 

7. Refrigeration switch 

8. Power cord 

9. Fan exhaust (only electronic refrigeration type) 

10. Drain valve 

11. Fixed piece 

12. Fixing screws 

13. Plastic expansion screws 

 

Ⅱ.Technical parameters: 

Types of 

Cooling 

power 

(W) 

Cooling 

water 

capacity 

Rated power (W) 

Power 

consumption 

(degrees) 

Warm type   500 0.75 

Electronic refrigeration 

type 
75 

≤15℃   

0.75Lh 
575 1.2 

power supply 220V~50Hz 
Type of protection 

against electric shock 
Ⅰtype 

Heating power (W) 500 Hot water capacity 
≥90°℃   

5Lh 

Ambient temperature 10-32℃ 
Use environment 

humidity 
≤90% 

 

 

 

Ⅲ.Precautions for installation and use: 

1. This machine should be placed horizontally in a dry, cool and ventilated place, away from high 



temperature, flammable and explosive materials, and avoid sunlight. This machine is not suitable 

for use in places where water may be splashed. 

2. The back of the machine should be more than 15 cm away from the wall. 

3. During the use of this machine, do not let children play with the faucet of the drinking fountain 

to avoid scalding. With light control function 

Do not cover the position of the "light control" window with objects to avoid insensitive light. 

4. The power of this machine should be turned off at night or when people are away for a long 

time. 

5. The machine should use a qualified power socket, and the power socket should be grounded 

reliably. 

Gas pipes, water pipes, etc. are connected. 

6. If the power cord is damaged, it must be replaced by a power cord of the same specification as 

this machine and replaced by the company's maintenance personnel 

7. If there is an accidental "dry burning" in the water dispenser, the manual reset of the thermostat 

will be disconnected, please eliminate the "dry burning" 

After the failure and cut off the power supply, lightly press the small button on the thermostat with 

your hand, and the thermostat can be closed again. 

If you do not have experience in this area, you can contact the maintenance staff of our company. 

8. Before using the machine for the first time or after long-term use, the user should rinse the 

water dispenser. 

The method is: install a bottle of fresh purified water, open the drain valve to drain about 3-5 liters, 

and then close the drain valve. 

9. General household users should be disinfected with a special disinfectant every six months, and 

unit users should be disinfected once every three months. 

10. To stop the water dispenser for a long time, unplug the power plug, remove the large bottle of 

water, unscrew the drain valve nut, and 

Empty the remaining water, and then tighten the drain valve nut. 

11. When cleaning the drinking fountain, you should not rinse the drinking fountain with water or 

scrub the body with gasoline or organic solvents. 

Qixian cannot be washed in the water. 

 

 

Ⅳ.Installation method: 

1. Unscrew the marking screw, add the fixing piece, and screw in the screw. 

2. Fix the plastic expansion screws on the wall. 

3. Use 4x40 screws to fix the fixing piece in the plastic expansion 

4. The desktop circular drinking fountain is installed with a fixing bracket, which is fixed at the 

middle position of the upper part of the back of the machine 

5. Other models are fixed to the ground. 

6. The fixing piece is fixed to the ground 



 

Ⅴ.How to use: 

1. When using a large bottle of water with purified water, first tear off the sticker on the bottle cap, 

and insert the water bottle vertically downward into the smart seat on the top of the water 

dispenser. 

2. Turn on the hot water faucet until water flows out. Do not turn on the heating and cooling 

switches when the water tank is empty. 

3. Insert the power plug into the socket, turn on the heating switch, the heating system starts to 

work, and the heating indicator light is on; close the refrigeration switch, the refrigeration system 

starts to work, and the refrigeration indicator light is on at this time. 

4. When the water is heated to the set temperature (≥90°C), the heating indicator light goes out, 

and when the hot water temperature is lower than the set temperature, the heating indicator light is 

on, and it is heated again 

5. When the water is cooled to the set temperature (≤15°C), the refrigeration indicator light goes 

out. When the cold water temperature is higher than 15°C, the refrigeration indicator light is on 

and the refrigeration starts again. 

 

Ⅵ.Common after-sales analysis: 

Phenomenon Possible Reason Elimination method 

No water from the 

faucet 

1. Large bottle without 

water 
1. Change to a new bottle of water 

2. Air is blocked 2. Squeeze the big bottle by hand 

3. Ice block 
3. Turn off the refrigeration switch 

for 2 hours 

Heating is not hot 

Refrigeration is not 

cold 

1. Too much hot and cold 

water for a short time 

1. Wait for a while, you can get 

water again 

2. The power is not turned 

on 

2. Check whether the power cord is 

plugged in properly and whether 

the power socket has electricity.3. 

For the first refrigeration, take cold 



water after one hour. 

Louder 

1. The water dispenser is 

not placed stably 

1. Adjust the machine foot to make 

it steadily placed 

2. The electric heating tube 

is slightly fouled 

2. Use a descaling agent for 

descaling 

Leakage or induction in 

the body 

Poor grounding of water 

dispenser 

A reliable grounded three-hole 

socket or a leakage protector must 

be used. And eliminate the leakage 

fault in time 

Water Leakage 

1. The large bottle is 

damaged 
1. Replace the big bottle 

2'The float valve of the 

water purifier fails 
2. Replace the float valve 

 


