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TV-stand and �replace shipped via two packages.
please do not feel confused if only one was received.

Stoves & Electric Fireplace
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Home & Kitchen
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1. The product must be assembled and used according to the manual. The 

seller is not liable for any damage caused by incorrect assembly or misu-  

se.

2. Do not sit or stand on the product.

3. Place the item on a flat surface. 

4. Keep small parts away from children to avoid choking hazards.

5. Keep product away from corrosive gases, liquids and dusty environment.

6. Keep the original box(es) until assembly is complete or no quality issues 

need to be confirmed.

Your shopping experience is very important to us!

If you feel unsatisfied or have any questions, just contact us without any hesit-  

ation!

If you want to share how wonderful our smart product makes your home, you 

can share your pictures with us!

For further information, contacts immediately: 

If you have any suggestions or encounter quality issues with our products, pl-    

ease contact us first. Our after-sales team will respond within 24 hours, and         

we will do our best to provide a solution until you are satisfied.

service@kmcgloble-us.com@

ATTENTION

AFTER-SALE SERVICE

GUARANTEED CUSTOMER SERVICE
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1. Read all instructions before using this heater. 

2. Do not use this heater outdoors. 

3. This heater is not intended for use in bathrooms, laundry areas and 

similar indoor locations. Never locate the heater where it may fall into a 

bathtub or other water container.

4.  Do not run the power cord under carpeting. Do not cover the power cord 

with throw rugs, runners, or the like. Arrange the power cord away from 

traffic areas and where it will not be tripped over. 

5. To disconnect the heater, turn controls to off, then remove the plug from 

the outlet 

6. Connect to properly grounded outlets only. Always plug heaters directly 

into a wall outlet/receptacle. Never use with an extension cord or relocat-

able power tap (outlet/power strip). 

7. To prevent a possible fire, do not block firebox air intakes or the exhaust 

in any manner. Do not operate the firebox on soft surfaces, like a bed, 

where openings may become blocked. 

8. There is a thermostat limiter inside the heater. When the inner tempera-

ture over heats or abnormal heating occurs, the thermostat protective 

device cuts off the power supply to avoid fireplace damaged or risk of fire. 

9. Use this heater only as described in this manual. Any other use not 

recommended by the manufacturer may cause fire. electrical shock, or 

injury to persons.

ATENTION
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WARNING:

There are no user serviceable parts inside the fireplace/heater, lf the unit 

appears to malfunction,turm the unit ofandunplug the unit from the wall 

immediately, and contact Customer.

WARNING:

This heater is hot when in use.To avoid burns, do not let bare skin touch hot 

surfaces. if provided,use handles whenmoving this heater, Keep combustible 

material,such as furiturepillows, bedding, papers,clothes and curtainsat 

least3 f.t(0.9 meters) from the front of the heater and keep them away 

fromthe sides and rear.

WARNING:

Extreme caution is necessary when any heater is used by or near children or 

invalidsand whenever the heater is leftoperating and unattended.

WARNING:

Always unplug the heater when not in use.

WARNING:

Do not operate any heater with a damaged cord or plug oratter the heater 

malfunctions, has been dropped or damagedin any mannerReturn the heater 

to an authorized service facility for examination,electrical or mechanical 

adiustment orrepair.

WARNING:

Do not insert or allow foreian obiects to enter any ventilation or exhaust 

openingsas this may cause an electric shock orfire.or damage the heater.

SAVETHESE INSTRUCTIONS
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WARNING:
A heater has hot and arching or sparking parts inside.Do not use in areas 

where gasoline, paint, or flammable liquidsare used or stored.

ACAUTION:
While the heater is in usethe top center of the fireplace can get hot to the 

touch,and may cause serious injury or burns.Always supervise small children 

around the fireplace/heater,Do not place any cloth or decorations over the 

heater outletof the fireplaceor otherwise obstruct the heater outlet of the 

fireplace.as this may cause a fire and serious injury mayresult.

We are confident that you will be delighted with this purchase. Should this 

product be defective in workmanship ormaterials, or fail under normal use, we 

will repair or replace it for a period of up to one 1) vear from the dateof 

purchase.

This warranty gives you specific rights and you may also have other rights 

which vary from state to state.

SAVETHESE INSTRUCTIONS

WARRANTY



HARDWARE
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LED lamp band 

M4×12mm M3×10mm

6+2×A 12+2×B 6×C



PARTS

       ACAUTION:
This insert has front panel made of GLASS! ALWAYS use extreme caution 

when handling glass. Failure to do so couldresultin personal injury or property 

damage.

Fireplace Insert

Remote Control
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DIMENSION
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INOTE:
D0 NOT attempt to install the insert from the front of the mantel - it will not fitTo enhance 
the impact resistance of the wooden panel,pre-drilled holes were not provide. Please 
determine thedrilling positions yourself and install the fireplaceaccordingly. 
The panel material is easy to drill.
"Wanna show off your hard work? 
Share a picture ofyour completed 
project with other members. Whoknows, 
it might not be as bad as you thought"

Install the led light strips with the TV 

Installing the fireplace insert
Carefuly set the fireplace insert into the back of the TV stand.

Screw B

Buckle C

Screw A

Screw 

Screw A

A Screw A

Screw A

Screw A
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Align the USB connector with the fireplace
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Connect the lamp strip to the fireplace by threadingit through 
holesback of the TV stand.

Identifying the control panel
The control panel is located on the top right corner of the fireplace/heater unit.

OPERA TION

Using the remote control
The operation of the remote control buttons work 
the same as the buttons on the front panel of the 
fireplace/heater.Review the Operation section for 
more information on the functionalitv of these 
buttons.   

Note:Need to bring AAA batter-
ies,open the remote control 
back,put the battery, cover the 
back.  

Remote Control 

Power Dimmer
Flame speed

Color

Heater 
Timer 

CHILD LOCK

Receive
window

Power Dimmer

Flame 
speed Color

Heater 

Timer 
Display
window

LED lamp band
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* When pressing the current key for the first time during intermittent operation, 
the current mode of thekey function is confirmed without enabling the current 
key function, and the current key function is enabledonly when the key is 
pressed a second time.

Controls the color of the RGB strip.RGB light with extension 
function: electric fireplace motherboard reserved RGB light 
withinterface, need external RGB light belt, RGB color change 
control button on the remote controlboot default RGB light belt is 
off state, RGB has 15 colors: 01. Red 02. Yellow green 03. 
Green 04.Peacock Blue 05. Blue 06. Purple 07 Cold white 08. 
Sky blue 09. Emerald green 10. Light pink 11.Pink 12. Gold 13. 
Green Yellow 14. Light blue 15. Automatic light change, 00 is off 
the light.

Electric fireplace flame color change function, electric fireplace 
flamecolor change function, flame light board has 3colors of 
lamp beads, R= Red, Y= Yellow, B= Blue. The first time when 
the flame LED light color is on the power on the default color 
"R-Red", color code for "1", every time you press the keypad or 
remote control of the flame color change key, the buzzer will 
be a short sound, the flame color (1-2-3-4-5-6-7) order change 
once, the digital tube corresponds to display the flame color 
code. Every time you press the keypad or the remote control's 
flame color    change key the buzzer will sound briefly, and the 
flame color (1-2-4-5-6-7) will change once in sequence, and 
the digital tube will display the flame color code corresponding-
ly (1=R,2=Y,3=B, 4=R+Y, 5=Y+B, 6=R+B,7=R+Y+B.).   

POWER

DIMMER

FLAME SPEED

TIMER

HEATER

CHILD LOCK

COLOR

Turn the appliance ON/0FF

Stepper motor speed regulation is divided into five levels, the 
digital tube shows the lowest u1 file and the highest u5 file. 

Dimming function, Brightness adjustment is divided into 5 levels, 
the digital tube display L1file is the darkest, L5 file is the bright-
est, the default L5.

Timing button, maximum timing 8H, 3S no operation after the 
digital tube out.

Heating button,

Child lock function: Press the child lock button on the 
remote control inany state, the child lock function takes 
eect. In this state, pressing any is invalid (Except for the 
power.press the child lock button on the remote control 
again to unlock the child lock function.) 
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        AWARNING:
Do not move or remove the mesh trim panel, when the appliance is plugged in 
and operating. This will cause theremote control and touch panel to no longer 
function.
        ANOTICE:
When the heater is first turned on, a slight odor may be present. This is normal 
and should not occur again unlessthe heater is not used for a long period of 
time.
        ANOTICE:
To improve operation, aim the remote control at the front of the fireplace. DO 
NOT press the buttons too quickly.Give the unittime to respond to each com-
mand.

Installing Remote Control Batteries:
The first thing to do with the remote is to remove the battery bracket when 
replacing batteries, use AAA batteriesPlease replace the batteries in the follow-
ing order.

1.Remove the battery brackefrom the remote.

2.lnsert AAA batteries into the battery bracket, ensuring the button side faces the 
correct direction and frmly securing them in place.

USING THE REMOTE CONTROL
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3.Press the battery bracket into the remote control until it snaps into 
position.

4. Turn the remote over and aim it towards the fireplace or heater unit. 
Press the power button on the upper portion and observe the flames. If 
nothing happens,check to ensure the battery is installed correctly,and try 
again. 

1. Non-rechargeable batteries are not to be recharged.
2. Batteries are to be inserted with the correct polarity.
3. Exhausted batteries are to be removed from the product.
4. Always purchase the correct size and grade of battery most suitable 

for the intended use.
5. Replace all batteries of a set at the same time.
6. Clean the battery contacts and also those of the device prior to 

battery installation.Remove batteries from equipment when not used 
for an extended period of time.

WARNING: DO NOT INGEST BETTERIES
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NOTE:
Battery disposal Please always dispose 
of batteries at a suitable recycling point.

NOTE:
Battery disposal 
Please always dispose 
of batteries at a 
suitable 
recycling point.



      WARNING
Always disconnect from the power supply before cleaning the heater. 
First turn off the main power. Then remove theelectrical plug from the 
wall outlet.

      WARNING
Do not use this fireplace insert if any part of it has been under water. 
mmediately call a qualified service technician toinspect the firebox and 
replace any part of the electrical system which has been underwater.
The blower motor and flame motor are pre-lubricated for a durable using 
time and need no further lubrication ormaintenance.To remove any 
accumulation of dust or debris, the soft brush attachment of a vacuum 
cleaner shouldoccasionally be used to clean the outlet grille of the fan 
heater.
1. Use a soft, clean cloth that will not scratch the surface when dusting.
2. Use a clean soft cloth dampened with warm water to clean the 

fireplace surface. Do not use household orabrasive cleaners,as these 
products may damage the surface.

3. When cleaning the glass viewing screen use a non-abrasive damp 
cloth with liquid cleaner or soft soap ifnecessary, Do not use cleaning 
powders or any other substance with abrasives since these sub-
stances willscratch alass.

4. Under no circumstances should this product be operated with a 
broken or chipped glass panel

5. Do not strike or slam the glass.
6. In the event that your appliance is stained or otherwise damaged 

during use, we recommend that you callaprofessional to it.
7. When not in use please unplug the cord from the outlet to prevent 
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USING THE REMOTE CONTROL
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The unit does not turn on.

The unit is on, but there is no 
flame effect.

There is a visible flame 
effect, but the heaterdoes not 
continue to blow warm air 
after repeatedlyfurning on the 
heater.

The heater does not work, but 
the powerand heater switches-
are in the"ON" position.

Check that the unit is fully plugged 
into a standard 120Voutlet. Press 
the power button on the control 
panel.

Open the back panels to check if 
the famespindle has fallen off from 
the spindle motor.

Turn on/off the heater button 
several times tomake sure it is in 
the"ON"position.

Turn all switches to the"OFF"posi-
tion and unplug the unitfrom the 
wall outlet for 5 minutes. After 5 
minutesplug theunit back into the 
wall outlet. and operate as 
normal.Make sure that no objects 
are blocking the air vents on thetop 
and on the front of your fireplace.

Problem Solution

TROUBLESHOOTING



16

Remote control is not working.

Please feel free to send us the text or email. We will reply to you within 24 
hours. Also please feel free to contact usif you have received the defective 
items.

Change the remote batery.Operate 
remote transmitherat a slow mea-
sured pace. Press the remote 
controlbutons with an even mofion-
and gentle pressure.Repeatedly 
pressing buttons in rapid succes-
sion maycause the transmitter to 
malfunction.Stand closer to yourf-
ireplace.Remove objects that may 
block your remotecontrol's ability to 
communicate with your fireplace.

Problem Solution

@ (24/7):service@kmcgloble-us.com
(only us) +1 213-816-4788

AFTER-SALE SERVICE


