










































Connecting to the App 

1. First download the free App from the App Store or Google Play.

Note: This ceiling fan needs to use 2.4Ghz WIFI to work when

connecting the device, and after connecting, it can use the

5Ghz or 2.4Ghz.

2. Open the App to create your account. The account

can be registered through E-mail only.

3. Connect the device to the App (Three ways to connect) :

(i)Bluetooth Connect (WIFI & Bluetooth On) 

a. Press "+" button into the device list, then a window will pop up to show you some devices 
can be connected. 
b. Click "Go to add" (If you click "Do not add" by mistake, please see "Do not add" steps). 

c. Choose the device. 
d. Connect to your home WIFI, then go back to the app and wait for the app to connect with 
your device. 

"Do not add" steps: 

a. Select "Lighting" on the sidebar menu then select "Smart Ceiling Fan" and tap next. 

b. Connect to your home WIFI and tap "Next" to wait for the connection. 

Note: if your device does not appear in the "go to connect" section, continuously hold the WIFI 

Pairing button until the hotspot pops up as a discoverable device.

@WIFI Connect-AP Mode (WIFI On & Bluetooth Off) 

a. Smart ceiling fan: Press and hold the WIFI button on the remote for 5 seconds for AP Mode. 
Smart switch: Press and hold the "OFF" button for 10 seconds till the indicator light blinks 

slowly to enter into AP Mode.

b. Press "+" button to select "Lighting" on the sidebar menu then select "Smart Ceiling Fan".

c. Connect to your home WIFI (2.4Ghz Only).

d. Press "Next" button to go to connect the fan's WIFI signal. 

e. Choose the fan's WIFI signal "XXXX" then go back to the app. 

f. Wait for the connection. 

@WIFI Connect-El Mode (WIFI On & Bluetooth Off) 

a. Press "+" button to select "Lighting" on the sidebar menu then select "Smart Ceiling Fan".

b. Connect to your home WIFI (2.4Ghz Only) and next.

c. Click the right corner on the top to choose "EZ Mode" .

d. Tap "Next" button to wait for the connection to complete. 



Connecting to Smart Devices 

1. Connect the device to Google Home:

a. Make sure you have connected the device to the App and it is working normally. 

b. Open the Google Home app, select set up a device, and choose ''Works with Google".

c. Search for , log in with your App account and password, then authorize and connect with the

App. 

d. Then the Google Assistant will find the device automatically. 

2. Connect the device to Siri shortcuts: 
Make sure you have connected the device to the App and it is working normally. 

a. Tap "Scene" on the main menu. 

b. Tap "Create Scene". 

c. Tap "Launch Tap To Run". 

d.  Tap "+".

e. Run the device.

f. Choose the device you want to control by Siri.

g. Select the function you want to control by Siri.

h. Then save the function setting.

i. To add to Siri, choose the scene you have created, and then select add to Siri.

j. Enter the sentence you want to say to initialize the device, and add to Siri.



Troubleshooting 

Try these troubleshooting steps before contacting Customer Service. For additional 

operation, maintenance, and troubleshooting information, please contact our customer 

service center. 

SYMPTOM 

Fan not spinning 

Fan light not working 

The fan is noisy 
and wobbling 

Unable to pair 
remote and app 

Fan or light turning 
on or off by themselves 

POSSIBLE SOLUTION 

G) Make sure the fan is getting power.@ Check your circuit breaker or fuse panel and wall 
switch for functionality.@ Check to make sure the fan wires are correctly connected to 
the house wires. @ Remote control must be paired with the fan within 1 minute after 
connecting the fan to the electricity.@ If you have paired the app but the fan still does not 
work (light and fan both didn't work) or couldn't pair the app to the fan, try to reset the 
fan: to reset the fan, cut the power for 10 minutes, then turn the power on and press the 
pairing button (i;IJ on the remote for 5-10 seconds until the fan light turns off, then pair the
App again.@ Use a multi-meter and test the wiring harness to see if there is any electrical 
output. (J) All the pin wiring on the circuit board must be inserted tight and in the correct 
position.@ Remote needs to be paired with the fan first.® Make sure the fan blades spin 
freely. @) If you're using a wall control, check the power to the breaker from your control and 
try working your ceiling fan manually. (Normal switch is only used for connecting the fan to 
the house electricity.) 

G) Make sure LED wires are connected to the circuit board.@ Make sure the whole fan is 
powered. 

G) Check if the blade screws are NOT rubbing against any part of the motor housing. 
@ Check if the pin wires are NOT touching against any moving parts. @ Check if the bottom 
wire cover is NOT hitting the motor.@ Confirm the canopy is NOT touching the ceiling while 
the fan is in operation.@ Check the down rod is NOT slanted. @Tighten any loose screws 
on the light kit, fan blades, motor coupling, down rod, brackets and mounting hardware. 
(ZJ Confirm the hanger ball is firmly seated in the mounting bracket. @ The ceiling beam 
must meet the minimum tensile test strength of 30kg for installation.® Make sure the 
blades and brackets are NOT bent or deformed.@) Verify the wire connections are not 
rattling against each other. @Verify the fan blades are not cracked. If the fan blades are 
cracked, replace the damaged blades with a new blade set from the same brand as your 
ceiling fan to ensure compatibility.@ Confirm the light kit is NOT slanting and hitting 
the motor. 

G) Check if the wires are connected in the correct position or not.@ Check the batteries in 
the remote.@ Disconnect the power for 10 minutes, reconnect the power and pair the 
remote with the fan immediately, within 1 minute. Also try pairing the app to reconnect. 
@The WiFi must be 2.4Ghz, incompatible with 5Ghz WiFi or combined with 5Ghz. This 
ceiling fan needs to use 2.4Ghz WIFI to work when connecting the device, and after 
connecting, it can use the 5Ghz or 2.4Ghz. @App must be the newest version. @ Connect 
with correct app. 

G) Confirm the circuit breaker is not malfunctioning. @Verify the wire connections are not 
frayed.@ Check the app is not set to a timer or schedule.@ Cut the fan power for 10 
minutes then power on again. @ All the pin wiring on the circuit board must be inserted 
tight and in the correct position. 



Care & Cleaning 

WARNING: Power off the fan before performing maintenance or cleaning the fan. 

1. Check the support connections, brackets, and blade attachments twice a year. Make sure

they are secure. Because of the fan's natural movement, some connections may become

loose over time. It is not necessary to remove the fan from the ceiling.

2. Clean your fan periodically. Use only a soft brush or lint-free cloth to avoid scratching the

finish. The plating is sealed with a lacquer to minimize discoloration or tarnishing.

3. (Optional) Apply a light coat of furniture polish to the wood blades.

4. (Optional) Cover small scratches with a light application of shoe polish.

DO NOT: 

1. Use water when cleaning. Water could damage the motor, or the wood, or possibly cause an

electrical shock.

2. Apply oil to your fan or motor. The motor has permanently lubricated sealed ball bearings.

FCC Statement 

Note: This equipment has been tested and found to comply with the limits for a Class B digital 
device, pursuant to part 15 of the FCC Rules. These limits are designed to provide reasonable 
protection against harmful interference in a residential installation. This equipment generates, 
uses and can radiate radio frequency energy and, if not installed and used in accordance with 
the instructions, may cause harmful interference to radio communications. However, there is no 
guarantee that interference will not occur in a particular installation. If this equipment does 
cause harmful interference to radio or television reception, which can be determined by turning 
the equipment off and on, the user is encouraged to try to correct the interference by one or 
more of the following measures: 

• Reorient or relocate the receiving antenna.

• Increase the separation between the equipment and receiver.

• Connect the equipment into an outlet on a circuit different from that to which the receiver is
connected.

• Consult the dealer or an experienced radio/TV technician for help.

WARNING: Changes or modifications to this unit not expressly approved by the party 
responsible for compliance could void the user's authority to operate the equipment. 




