
MATTRESS LIMITED WARRANTY 
Co11gm111/a1itms. you've purchased one of 1hc fincs1. 

All the green l\nons and organic manresses manufactured are cons1ruc1ed wilh various grade.,,: of organic, staple. blended and recycled conon, virgin wool, innerspring of bonnell 
:-md r,ocke11.:0ils. na1urnlux r>urc l:uex. Soy-b,1sed men1ory fo<1m and soy-fo:un inserts. Couon absorbs and remins rnois1Urc. which cm,1$CS COll\J>ression of 1he compnc1ing fluffy c.,vuon baning. 

Herc are some simple instructions tJ1a1 will assist you in maintaining a plush, comfonablc that you will enjoy for many years. 

I. Use proper support of your mattress in the form of a ph11fom1 bed or sofa fu1on bed r mmc chat offers ccrucr supporl :md sh11ccl spacing for nir circulation
2. In 1he fil'SI 2 inon1hs or use. rotate your mattrcs� en;ry week, head 10 1oe back 10 rron1. unless you 1>ul't'hascd a no lliJ> mauress.
3. Air circulation is imponant for the co11on 10 brciuh. do 001 pku;c fu1011 or nmttrcss on floor.
4. Use a mattress pad when s1eeping on any or organk- ma.tlft�ss:.1'he mauress pad will hel1> keep body moisture from being absorbed into )'our (.'Olton baning as well as protecting your 

mattress from sinins and s-�)ills.
5. Sun dry your mattress once a year. unzip zipper and airou1 your fu1011 or organic mattress in a sunny window. 

E.xampJ,,s of Proper Beel Frames/or Queen
mu/ King Siu Bedding. Head to Toe Ripping Air circulation on 

slats is ideal 

Protttl 

Protection needs manress 
,ad 10 �1bsorb rnoiswr..: 

Sun 

TI1e sun will hel1> dry om 
'/t1t1r munress and moistur� 

Please read the Limited Wamm1y guidelines and limit::itions. and You may acce.s.s addi1ionaJ information on proper mntrcss care lhrough our wcbsi1c. NOTE: Law mg MUST be n:u•jncd 
for wu.mm1y coverage. Please keep yoursalc..-s receip1 ond 1..in\ilcd WmTan1y Cenilicmc in tl safe place. 

Coverage be.gins on date of purchase nnd follows che "W;:irronty Schedule" found on 1his c,·1rd. It rer,:lirs or replnces your mrmress. 1he Limi1ed Wamuuy 00111inues from 1he original dale of 
purchase. 

What is Co�·ered By The limited Warranty? 
·111e Limited Wa1'1'llnty is only valid for 1he original 1>urchaser or 1he 111:.111ress, and only cove,s manufacturing defects in a matttess when 1he mattress is subjec1 10 1>roper handling and
normttl U$C in conjunction with a bed frame 1hat provides Continuous SuppOrl, To 1,rovidc Continuous Support. ;1 Qu'--cn or King frnmc mu.s-t have I) a rigid bridge bar with a su1>J>Ortivc
leg and 2) m least 5 legs. or 5 equaJly spaced hardwood cross�slms (see example above). 

\Vlmt is NOT CO\lfRE'D 8)' The limited \Varran1y? 
The Limi1cd Warranty EXCLUDES: claims made ou1.side the 50 United Sttltes or Puerto Rico. nmHrcss fabric. comfon preference. bed hcighl. spills. bums. dam:1gc due 10 abuse or 
abnonnal use. damage due 10 use wi1h inapJ>ropriaie foundaiion. used bedding, bedding sold .. As is··, noor models. damage due 10 bed rr..imes tha1 00 NOT r>rovide Coniinuous Suppor1.
:md cos1 associa1cd wi1h 1ransporrn1ion. ins1xx:-1ion or r..:mO\'.JI of 1>roduc1s. Al:,;o. nonnal 'body indcn1u1ions or sagging (1101 ussodmcd wi1h sag in foundn1ion) of less llmn 2 .. for Lmcx or
Innerspring manresses. or less 1han r· for Memory Foam mauresscs. JS NOT COVERED. If it is de1en11ined that ;rnd indentation is caused b)' misuse. abuse or fac1ots 01her than a J>roduc1 
defect. this wam:uuy will no1 cover tluu condition. 

Any pr\xh1c1 found 10 be in an Unreasonably Unsm,itary Condi1ion, nle�1oi11g the 1,roduc:1 ;is so per11asi\'ely soiltd that I )  an i1lspector is uu�1bk 10 co1lduc1 an c1ppropria1e ins1>ec1ion of 1he 
condition or the 1uoduct withou1 being cx1>0scd to po1cnlially dangerous bodily Ouid.s. blood bomc pathogens. or other subs1anccs that could cause significanl injury or 2) otherwise suggest 
tha, 1he pn.)duc1 has been subjected 10 misuse well beyond ordinary wear and tear. IS NOT COVERED under 1his wamm1y. 
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Does This Mattress Meet Federal Fire Relardancy Standards? 
This product does meet Federal Fire Retardancy Standards. However, the mattress's flame resistance may be seriously impaired, if any of the following occurs: a non
matching mattress and foundation is damaged, torn or punctured, mattress handles are torn from the side of the mattress from abuse. general misuse or abuse of the set, 
treatment with an unapproved stain repellanl or similar post purchase application. 

Wluu Should I Do If 1-\ Problem Occurs? 
 
for 1he Limited Wnm)n[\' 10 be valid, you must: 
I) Be the original consumer purchnser and have purchased the mauress from an au1hori1.ed dealer in the 50 United Sm1es or Pucno Rico

2) Provide a oopy of the origin:1I s1ore reeci1n or 01h�r 1>l'OOf of dme, ret:1iler and purchase J)rice and.
3) Provide the lnw label from the dcfc.-cti,·c product.

IV/uu \Viii We Do If A Problem Occurs?

If you have a claim before 1he end of 1he Limited Warranty period due to a defec1 cove(ed under this warranty. Wewill repair O( replace. at our sole discretion. the defective produc1 in a 
(easom1bk period of 1i111e wilhin the 50 Uni1ed Suncs or Puerto Rico wi1h charge:,, as shown on the Wamuny Sdu.-dule find exclusive of u·ansr,oniuion ond ins1>ection cosIs. We  reserves 
the righ1 to replace the failed product with a producl of equal or higher value. and does not guarantee an ex:1c1 match 10 your cun-ent maure.ss, 

Exclusive Remedy/Other Umitatlons of Warranty? 
ANY IMPLIED WARRANTY ON THIS PRODUCT. INCLUDING ANY IMPLIED WARRANTY OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE, 
SHALL NOT EXECEED IN DURATION THE TERM OF THIS LIMITED WARRANTY, WHICH BEGINS WITH THE DATE OF PURCHASE BY THE CONSUMER. THE 
TERMS IN THIS WARRANTY SHALL BE THE CONSUMER'S SOLE AND EXCLUSIVE REMEDY IN THE EVENT OF PRODUCT FAILUR DURING THE WARRANTY 
PERIOD. WE SHALL NOT BE LIABLE FOR INCIDENTAL OR CONSEOUENTIAIL DAMAGES ARISING OUT OF THE USE OF THIS PRODUCT OR THE INABILITY TO 
USE THIS PRODUCT, OR FOR THE BREACH OF THIS OR ANY OTHER EXPRESS OF IMPLIED WARRANTY. This warranty is valid only in the 50 United States, 
Puerto Rico and Canada, and gives you specific legal rights that may differ or vary from slate to state. 

Taking Care of Your Mattress 
Keep your mattress sanitary by using a mattress pad, especially if children use the bed.
Things to  Avoid: Do NOT stand on. jump on, use dry cleaning chemicals on, or allow any liquids on your mattress. Avoid placing a board between your mattress and 
foundation. DO NOT destroy the law tag label as it MUST be retained for warranty coverage. 
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